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Peacekeeping Environment

▪ Little or no infrastructure

▪ Limited resources

▪ Harsh environment

▪ Dynamic

▪ Complex operation

▪ Volatile



Logistics and Transportation 



MINUSMA
Fixed Wing:  7 Commercial; 1 LOA

Rotary Wing : 11 Commercial; 11 LOA

MINURSO
Fixed Wing: 3 Commercial

Rotary Wing : 2 Commercial

MINUSCA
Fixed Wing: 3 Commercial

Rotary Wing : 3 Commercial;  9 LOA

MINUJUSTH
Fixed Wing: 1 Commercial

Rotary Wing : 2 Commercial

MONUSCO
Fixed Wing: 11 Commercial; 1 LOA

Rotary Wing : 5 Commercial;  27 LOA

UNAMA
Fixed Wing: 3 Commercial
Rotary Wing : 2 Commercial

UNAMI
Fixed Wing: 2 Commercial

UNAMID
Fixed Wing:  4 Commercial
Rotary Wing : 13 Commercial; 4 LOA

UNFICYP
Rotary Wing: 3 LOA

UNIFIL
Rotary Wing: 1 Commercial; 7 LOA

UNMIL
Fixed Wing: 1 Commercial

Rotary Wing : 3 LOA

UNISFA
Fixed Wing:  3 Commercial
Rotary Wing : 2 Commercial; 2 LOA

UNMISS
Fixed Wing:  8 Commercial
Rotary Wing : 11 Commercial; 8 LOA

UNOWAS
Fixed Wing: 1 Commercial

UNSMIL
Fixed Wing: 1 Commercial

UNSOS
Fixed Wing: 4 Commercial
Rotary Wing : 7 Commercial; 3 LOA UNSOS

UNVMC
Rotary Wing : 2 Commercial

Transporting Passengers and Cargo to, from and within 
Mission areas

“Air, Land, Sea…Our Logistics connect the world”



 Long-Term Air Charter of Rotary and Fixed Wing Aircraft
 Unmanned Aerial Vehicles
 Various Aviation related requirements (Ground Handling services, 

Satellite Tracking, etc.)
 Letters of Assist (LOA) negotiations

Overview of Long Term Air Charter

Transition from ITB to RFP
▪ From lowest cost technically compliant bid to BVM proposal based on 

logistical scenarios



 Short term air charter and road transportation services for the  
Deployment, Repatriation and Rotation of Peacekeepers 
(passengers) into the theater of operations

 Short term air charter for VIPs
 Short term charter services for the airlift of strategic COE (e.g. 

military helicopters) and UNOE
 Emergency evacuations of civilians from fighting zones by air
 Short term ship charter for transportation of COE and UNOE
 Road Transportation Services for passengers and COE
 Long Term ship charter and emergency evacuations by sea
 Market surveys for reimbursement of TCCs under LOAs (air and 

sea cargo)

In 2017, a total of 244 tenders of 
passenger and cargo movements handled. 

Overview on Short Term air charter/road transportation



 Freight forwarding service contracts for Door to Door shipments of 
UNOE, including both airfreight and sea freight. 

 Freight forwarding systems contracts (Courier Services, Household 
Goods, Cold Chain, etc) and for upcoming Global Freight Forwarding 
systems contract 

 High value/ high visibility freight forwarding requirements of non-
PKM Offices (UNDSS, UNMAS, etc.)

 Expert advice on freight forwarding to UN Missions/Offices, 
including  for 3PL contracts.

 Market Surveys for comparison of DAP vs FCA rates 

In 2017, approx. 100 multimodal Door to Door 
UNOE shipments handled.

Overview on Freight Forwarding Service



Engineering/Supply/Food/Fuel and related areas



FIELD SUPPLY (Food and Fuel)

Food Rations for UN Field Missions
• Turnkey contracts for UN Field 

Missions
• Including import of food rations, 

warehouse management, 
outbound distribution, containers, 
bottled water.

Fuel Supply for UN Field Missions
• Turnkey distribution points, bulk 

deliveries, commercial stations.
• Jet A-1, Diesel, Gasoline, Kerosene.
• Gases: butane, propane.
• Security reserves
• Oil lubricants



• Medical 
equipment, 
medical an dental 
consumables.

• Blood Supply.

• Pharmaceuticals 
and vaccines.

• Commercial 
Medical Services 
(Clinics and 
Aeromedical 
Evacuation)

Medical Services and Supply

• Metal Detectors

• Body Armor

• Furniture

• Medals

• Berets and Helmets

• Baggage and Luggage

• Mortuary Supplies

• Containers

• Airfield Equipment

General Supply

170 million 2016-2017
66 million 2016-2017

FIELD SUPPLY (Medical and General Supply)



ENGINEERING SUPPORT

Procurement Areas:

▪ Power Generation (Diesel Generators)

▪ Solar Power Generation

▪ Defense Stores (Gabions, Chain Link Fence, Concertina Wire)

▪ Tents (Soft and Semi-rigid)

▪ Prefab Buildings (Modular Kitchens, Bathrooms, Accommodations, Offices, 
Dining Facilities)

▪ Modular Camp (100 to 1000-man camp)

▪ Drinking and Waste Water Treatment

▪ Construction Projects



VEHICLES

Procurement Areas:  

▪ Passenger Vehicles (Sedans, SUV, Pickup, Crossover) 

▪ Heavy Engineering Equipment 

▪ Material Handling Equipment

▪ Airport Ground Handling Equipment

▪ Armored Vehicles (based on commercial SUV)

▪ Trucks (Light, Medium and Heavy-Duty)

▪ Buses (Mini and Medium)

▪ Automotive Workshop Equipment

▪ Tires and Ancillary Items



Communication and IT



 Responsible for over $448 million a year in contract expenditure

Client coverage – CITS supports HQ clients including ICTD/DFS, OICT/DM and 
The Umoja Project/DM and DPI, as well as field missions and OAHs clients in 
support of ICT requirements.

CITS

SERVING OUR CLIENTS IN 2017 

70 CITS Active Contracts,

used by 407 Requisitioners,

creating 2,152 Purchase Orders, 

to Suppliers from 21 Counties.  



CITS - SERVING OUR CLIENTS IN 2017 

SOFTWARE SUPPORT SERVICES COMMUNICATION 

EQUIPMENT

SOFTWARE

MOBILE 

SERVICES

INTERNET 

SERVICES

CLOUD COMPUTING



CITS - IN 2018 NEW PROCUREMENT

Hosting Equipment and Services

Technical Support

ERP Software for Supply Chain Management 

READINESS FOR SUPPLY 

CHAIN MANAGEMENT

CITS has converted “Material 

Category’ Contracts to include 

Product IDs.

Contract Line Items now have unit 

prices and delivery details.

Mobile Wireless Services

Complete Managed Output Service Solution

Printers

Distributed Antenna System and Wi-Fi 

Communications

Wireless Services

Software Migration Tool

Digital Wireless Communication 

Satellite Capacity

Media Streaming Services (DPI)

Signature Verification Services (UNJSPF)…



Regional requirements



REGIONAL PROCUREMENT OFFICE

Key missions served by RPO to cater 

to the consolidated regional 

requirements that is not covered by the 

global system contracts: 

UNSOS

MONUSCO

UNMISS

MINUSCA 

UNISFA

MINURSO

UNAMID

RSCE 



Gym Equipment, $344,400 5 x Office Supplies, 

$6.2m 

Printing Paper, $4.8m 

Regional Systems Contracts

Mission-specific Contracts

5 x FF/3PL MONUSCO, 

$33m

Accommodation & meals for 

training, $4.39m 

HVAC related items, MONUSCO 

$31,030

Electrical materials for 

UNSOS, UNMISS & MINUSCA, 

$5,2m

3 x Generator Maintenance 

MONUSCO, $1.5m

Unarmed Security Guard

MONUSCO, $2m
Mortuary Services, MONUSCO 

$20,000

Plant & Equipment 

Maintenance, UNSOS, $42.5m
Pharmaceuticals, Medical 

equipment $156,503.10

X-ray machines & Metal 

Detectors Service, MONUSCO, 

$67,725

Telecommunication Towers 

installation for MINUSCA, $3.6m

RECENT CONTRACT AWARDS



THANK YOU!


