[image: ]
	UNOPS eSourcing v2016.1



Section II: Schedule of Requirements 
eSourcing reference: RFQ/2017/1097
Terms of Reference:

[bookmark: _GoBack]TOR International Courier Services:
· The courier should be a fully accredited international Air Express services company familiar with the requirement of UNOPS as set out.
· The contractor shall posses the necessary facilities, policies, personnel and equipment ready to perform the desired services under the terms and conditions as set out in UNOPS General Conditions of Contract for the provision of services.
· The courier shall provide worldwide courier services.
· Ensure prompt delivery of the courier mails to different destinations
· Prompt collection of courier mails from UNOPS office upon request
· The courier to provide electronic booking system and adequate free of charge hardware
· The courier to provide online tracking system in real time and through which the shipment delivery status can be traced.
· Daily collection from UNOPS premises between 9am and 6pm and occasional collection from specified location(upon request)
· A single reference person with whom the Agency shall address all issues which might arise
· The courier to handle and organize all import-export clearance. All deliveries shall be DAP.
· The courier to have procedure in place regarding handling claims/complaints in case of any losses, damages or delays of consignment delivery
· Courier must provide a standard shipping service period and express delivery with guaranteed delivery of shipments within 24 hours
· The cost of this insurance has to be included in the general shipment cost
· The UNOPS to provide packing materials and other adequate consumables
· Undelivered shipment to be returned to UNOPS after at least three attempts
· The courier to provide call center for inquiry for questions about services, delivery status and other operational issues
· The courier shall undertake to handle the parcels with due care and in the event that the seal is broken, the courier shall immediately return the parcel to UNOPS.
· In the event that the number of destinations increases in the future, the contractor  shall be able to meet the needs
· Whenever there is a change of service charge (including fuels charge) which is beyond the couriers’ control, a formal letter shall be sent to UNOPS. 

Technical specifications for Goods and Comparative Data Table:
	Item No
	UNOPS minimum technical requirements
	Quantity
	Is quotation compliant? Bidder to complete
	Details of goods offered. Bidder to complete

	01
	Provision of International Courier Services
	1
	☐ Yes   ☐ No
	Insert details service offered, including specifications and brand/model offered if applicable



Delivery requirements and Comparative Data Table:

	UNOPS Requirements
	Is quotation compliant? Bidder to complete
	Details 
Bidder to complete

	Delivery time
	Bidder shall deliver the goods As will be needed after Contract signature.
	☐ Yes   ☐ No
	Insert details 

	Delivery place and Incoterms rules
	As will be needed.
	☐ Yes   ☐ No
	Insert details 

	Consignee details
	As will be needed
	☐ Yes   ☐ No
	Insert details 

	UNOPS Right to vary requirements
	At the time the Contract is awarded, UNOPS reserves the right to vary the quantity of the goods and associated services specified above, provided this does not exceed +/- [insert %, normally it should not exceed 20%] , without any change in the unit prices or other terms and conditions of the RFQ.
	☐ Yes   ☐ No
	Insert details 
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