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Geneva, 31 August 2017

Dear Sir or Madam,

Reference is made to Request for Expression of Interest Ref. No. REQI-2017-004, published on UNGM on
7 August 2017 for the appointment of a Host for the “EU mHealth Hub” within the framework of the “Be
Healthy, Be Mobile” joint WHO and ITU Initiative on mHealth for Non-Communicable Diseases.

By the present letter, ITU would like to inform you that any requests for clarification regarding the REOI
document shall be addressed in writing only by the deadline of Wednesday, 13 September 2017 at 15:00
hours (Geneva Time) to the following e-mail addresses:

E-mail: aida.martinandres@itu.int

CC: Proc@itu.int

Only ITU’s written responses to the queries received as prescribed above will be considered an integral
part of the REOI document and will be taken into consideration in the subsequent evaluation process. The
consolidated table containing the Institutions’ queries (without mention to the question’s source) and
ITU’s responses will be published on UNGM. The timing for distribution of ITU’s answers will depend on
the complexity and the number of queries received.

Institutions shall refrain from contacting ITU’s Telecommunications Development Bureau (BDT) during the
solicitation process and shall be aware that failure to comply with this rule will lead to disqualification.

All other terms of the REOI Document shall remain unchanged.

We thank you in advance for your collaboration.

Yours faithfully,

g L

tsabeth Eckerstrom
Head Procurement Division
Financial Resources Management Department
International Telecommunication
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