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REQUEST FOR QUOTATION FOR SERVICES

LRQS-2018-9154496 27 November 2018

UNITED NATIONS CHILDREN'S FUND (UNICEF)

wishes to invite you to submit a quotation for

LTA for the Provision of translation, interpretation and proofreading

services.

Offers are invited by 20 December 2019 for the supply of:

Delivery terms . Bd-ul Primaverii 48A, sector

Item No Item Description Quantity/Unit Unit Price Amount

SCHEDULE NO: 1 OPS003

10

LTA for the Provision of translation, in

SHORT TITLE OF ASSIGNMENT
LTA for the Provision of translation, interpretation and proofreading services.

PROPOSED DURATION
2 years {possibility of extension)

LOCATION OF REQUIRED SERVICES
Romania

BACKGROUND

UNICEF Romania office is developing with its national and international partners a variety of publications
and documents (executive summaries, one-page reports, etc) to share knowledge and facilitate horizontal
cooperation at national, regional and global level. The publications and documents are written in Romanian
and/or English and need to have a high-quality standard of content, design and branding. The documents
often require translation in other tanguage with excellent Romanian and English writing.

Additionally, interpretation services in English or Romanian are required during meetings with national or
international partners.

Given the high number of publications, documents and meetings envisaged by the office in the following
months professional services are required to undertake translation, interpretation, editing and proofreading
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Delivery terms . Bd-ul Primaverii 48A, sector

Item No Item Description Quantity/Unit Unit Price Amount

in Romanian or English.

SCOPE OF WORK, ACTIVITIES, TASKS, DELIVERABLES

To provide high quality and technically accurate translation, interpretation and proofreading in English and
Romanian of technical communication and training tools, documents and reports, press material,
newsletters, press releases, human interest stories, scripts, etc., produced by UNICEF, namely in areas of
health, education, as well as child protection; and any other relevant documents and work.

1.

1. 1- Translation of text documents

2. 2 - Proofreading of documents

3. 3- Interpretation for conferences, events, interviews, workshop and meetings which involves provision
of interpretation crew.

4. 4 # Rental of interpretation equipment (translation booths, head sets, microphones, etc)

2,

Details of the scope:

Professional translation and editing of texts and interpretation services that are technically, linguistically and
grammatically correct meeting high quality standards and would not need further editing after completion of
translation.

The contractor should observe confidentiality and refrain from divulging any information about the content
of the text. The documents translated remains the copyright of UNICEF and should not be shared to any
third party.

Translation shall be done within the stipulated deadlines in the job order/contract.
End Products/deliverablel work plan
The translator will undertake the following duties and responsibilities and will be expected to;

@ Professionat translation from/to English and Romanian of word processed documents; all texts,
including texts contained in figures, boxes, captions, sources

0 Ensure accuracy of the terms and terminology used in the documents and that the text is technically
linguistically and grammatically correct, error free and it should meet high quality standards, and would not
need further editing after completion of translation.

@ Incorporate suggested changes to the translation

@ Proofread and edit documents

@ Provision of timely and quality interpretation services

@ Provision of quality interpretation equipment
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Delivery terms . Bd-ul Primaverii 48A, sector

Item No Item Description Quantity/Unit Unit Price Amount

UNICEF Responsibilities:
UNICEF will issue separate contracts/job orders against this LTA specifying the required services, word
count, timeline, location and date and time in case of simultaneous translation etc.

QUALIFICATIONS, SPECIALIZED EXPERIENCE AND ADDITIONAL COMPETENCIES REQUIRED
- At least 5 years of experience in translation, interpretation, editing and proofreading;
Excellent command of English and Romanian;
- Demonstrated ability to meet deadlines and work under pressure to produce reports;
- Flexibility in responding to the needs of the contracting agency:
- Experience with international organizations, UN Agencies is an asset:

PAYMENT SCHEDULE

Payments will be made monthly, in RON, based on issued invoices. In case of late delivery of services and
unsatisfactory performance on behalf of the Contractor, UNICEF may refuse to accept delivery of all or part
of the services and claim liquidated damages as per UNICEF Special Terms and Conditions.

CONDITIONS OF WORK
Bidders may apply for one or more of the scope of works (1, Translation, 2. Editing, 3. Interpretation, 4.
Rental of equipment).
When sending the offer, bidders are requested to provide the following:
- A brief cover letter
CV in English for your employees who will provide services for UNICEF
Portfolio of clients
- Recommendation letters

Assessment of contractual risks and planned risk responses

All payments are subject to satisfactory performance of the contractor, to be certified by the UNICEF focal
person.

in case of contractor#s insolvency, the contract will be terminated.

In case the contractor fails to deliver on time UNICEF liquidated damage will apply, i.e. 0.5% per day up to
a total of 10% of total contract value

Quallity Assurance Plan

UNICEF focal person would be responsible to ensure that the concerns, suggestions for improvement /
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Delivery terms . Bd-ul Primaverit 48A, sector

Item No Item Description Quantity/Unit Unit Price Amount

corrective actions suggested are implemented forthwith.

The failure of the contractor to make amends, would have impact on continuity of the LTA.

General conditions
The contractor will work outside UNICEF premises. The contractor will report to Communication&
Fundraising Manager and work in close collaboration with Programme and Communication staff,

Timeframe and duration of the assignment

The selected contractor will be working under UNICEF Contract for Services for two years with the
possibility of extension.

LTA for the Provision of transiation, in 1 EA
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QUOTATION FORM

The form must be completed, signed and returned to UNICEF. Quotations must be made in accordance with the
instructions contained in in this Request.

The attached UNICEF's General Terms and Conditions for Insitutional and Corporate contracts will apply to any resulting
service contract.

The Undersigned, having read the Terms and Conditions of QUOTATION No. LRQS-2018-9154496 set out in the

attached document, hereby offers to execute the services specified in the schedules at the price or prices quoted, in
accordance with any specifications stated and subject to the Terms and Conditions set out or specified in the document.

Signature;

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Validity of Offer:

Currency of Offer:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other

Other discounts:;

Quotation to be addressed to:

[/’

b
Softam Rukhsar Sarwari / Camelia leremia

ari@unicef.org
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SPECIAL NOTES
1 MARKING AND RETURNING BIDS
1.1 Interested companies may submit their proposals through couriers in sealed envelopes to: UNICEF, Bd-ul
Primaverii 48A, sector 1, Bucharest 011975.
Attention: Operations Department/ LITB-2017-9131621 # Printing services FAX: 021 317 5255
Or (not mandatory) to E-mail to bucharest@unicef.org
Late submissions will not be entertained.
Invitees are kindly requested to provide their quote in Romanian currency only. No other currencies will be
acceptable.

1. PRE-BID MEETING

Not applicable.

2. TIME FOR RECEIVING BIDS

2.1 Bids received pricr to the stated closing time and date will be kept unopened. The Officer of the Bid Section will
open Bids when the specified time has arrived and no Bid received thereafter will be considered.

2.2 UNICEF will accept no responsibility for the premature opening of a Bid which is not properly addressed or
identified.

3. PUBLIC OPENING OF BID
3.1 Not Applicable.
4. REQUEST FOR INFORMATION

4.1 Any request for information regarding the Terms of Reference should be forwarded to Camelia leremia at
cieremia@unicef.org and srsarwari@unicef org latest by COB Monday, 5th December 2019.

5. CHANGE OF SPECIFICATIONS

5.1 Wherever items offered which are not exactly in compliance with specifications indicated by UNICEF, or
wherever alternatives are offered, it is the Bidder#s responsibility to clearly state in the Bid full specifications offered
and how these differ from the specifications requested by UNICEF.

6. CORRECTIONS

8.1 Erasures or other corrections in the Bid must be explained and the signature of the Bidder shown alongside.

7. MODIFICATION AND WITHDRAWAL

7.1 All changes to a Bid must be received prior to the closing time and date. It must be clearly indicated that it is a
modification and supersedes the earlier Bid, or state the changes from the original Bid
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7.2 Bids may be withdrawn on written or faxed request received from Bidders prior to the opening time and date.
Negligence on the part of the Bidder confers no right for the withdrawal of the Bid after it has been opened.

8. VALIDITY OF BIDS

8.1 Bids should be valid for a period of 90 days from the date of bid opening, unless otherwise specified in the
Specific Terms and Conditions.

9. DELIVERY PERIOD

9.1 With his bid, the bidder is expected to submit a time-frame programme for completion of services as per the
ToR. This information will be taken into account in the Bid adjudication.

10. DISCOUNTS

10.1 Discounts on quantities and/or volume purchased and/or faster payment are acceptable to UNICEF. Time in
connection with discounts offered will be computed from the date of receipt at UNICEF office of FULLY PAYMENT
DOCUMENTATION as specified in the contract.

10.2 Any discounts for any reason other than those mentioned on the Bid Form must be stated on the Bid.
11. QUALITY ASSURANCE

11.1 If the Bidder is already certified, or being certified by any standard organization, this should be clearly indicated
in the Bid and a copy of the Certificate attached to the Bid.

12. RIGHTS OF UNICEF

12.1 UNICEF reserves the right to INVALIDATE any Bid for reasons mentioned above, and, unless otherwise
specified by UNICEF or by the Bidder, to accept any item in the Bid.

12.2 UNICEF reserves the right to INVALIDATE any Bid received from a Bidder who, in the opinion of UNICEF, is
not in a position to perform the contract.

13. AWARD/ADJUDICATION OF BIDS

13.1 The contract will be awarded to the Bidder offering a combination of the lowest acceptable prices and shortest
lead time with high technical score, whose goods/services are commercially, technically and quality acceptable, and
whose Bid is in compliance with all Instructions, Specific Terms and Notes, Special Notes and General Terms and
Conditions contained in the ITB/RFP, provided the Bid is reasonable and it is in the interest of UNICEF to accept it.
Bids will be adjudicated on measurement-payment basis.

13.2 UNICEF reserves the right to make multiple arrangements for any services where, in the opinion of UNICEF,
the lowest Bidder cannot fully meet the delivery requirements or if it is deemed to be in UNICEF#s best interest to do
so. Any arrangement under this condition will be made on the basis of the lowest, second lowest and third lowest,
etc. bid which meets all the requirements.

13.3 In case of an award, Bidders who have not previously received Contracts from UNICEF, may receive an order
for a limited quantity until satisfactory performance is established/NOT APPLICABLE

13.4 The Bidder shall permit UNICEF representatives access to their facilities at any reasonable time to inspect the
premises that will be used for the production, testing and packaging of the goods, and will provide reasonable
assistance to the representatives for such inspection, including copies of any test resuits or quality control reports
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as may be necessary.

14. CATALOGUES / COMPANY PROFILE

14.1 Bidders who have not already done so, are kindly requested to send a copy of their current company profile.
15. ERROR IN BID

15.1 Bidders are expected to examine all Schedules and all Instructions pertaining to the Bid. Failure to do so will
be at Bidders own risk. In case of errors in the extension price, unit price shall govern.

16. TAX EXEMPTION

16.1 UNICEF is exempted from all direct taxes. Quoted price should exclude mentioned taxes (such as Value
Added Tax, Nation Building Tax, etc.). All other applicable taxes, duties, levies, licenses are to be for Supplier's
account.

16.2 UNICEF is tax exempt- this status is not extended to any vendor or third party. Supplies bought from the local
market (from a supplier registered in Romania) are assumed to be locally available with any transport and clearance
activities, the responsibility of the vendor. All prices quoted should be fully inclusive of all taxes and duties
applicable to deliver the supplies as specified. No additional costs will be borne by UNICEF.

LONG TERM ARRANGEMENT

1.1 UNICEF wishes to enter into (a) non-exclusive Long-Term Arrangement(s) ("LTA") for Long Term Arrangement
for provision of Mobile Banking Services to UNICEF Romania required from time to time during the term of the LTA.
It will be a provision of such Arrangement(s), that UNICEF will not be committed to purchase any minimum quantity
of these goods, and that purchases will be made only if and when there is an actual requirement. UNICEF shall not
be liable for any cost in the event that no purchases are made under any resulting LTA(s).

1.2 The quantities outlined in this RFP, are an estimated forecast of the total requirement for the proposed duration
of the LTA. The estimates are provided in good faith and shall not in any way be deemed to be a commitment on
the part of UNICEF regarding any quantity for future purchases.

1.3 Purchases will be made against Purchase Order to be issued by UNICEF in accordance with the terms and
conditions of any resulting LTA(s). Actual quantities to be purchased will vary from Purchase Order to Purchase
Order.

2. TERM

2.1 The proposed LTA shall be valid for an initial period of 12 months, with a right of renewal for an additional period
of 12 months. Prices offered by bidders, shall constitute maximum ceiling prices and shall remain fixed for 12month
periods from the commencement of the LTA.

(a) The successful bidder shall notify UNICEF in writing 30 days prior to the 12month expiry, of price maintenance

or a proposed price decrease or increase. UNICEF shall be entitled to either accept the price decrease/increase or
to cancel the LTA, and shall notify the successful bidder in writing of its decision;

SPECIAL TERMS AND CONDITIONS
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1. PURPOSE OF THE BID, PRICES AND VALIDITY

1.1 UNICEF is seeking service provider(s) for Establishment of LTA for the Provision of translation, interpretation
and proofreading services.

(a) Provide cost in Romanian currency that will remain valid for the duration of the LTA.

(b) Successful bidder shall maintain unit rates until the completion of the project.

(C) Advise as to any discounts applicable for payment within a specified period.

1.2 Bids should be valid for 90 days from the closing date of bids

1.3 UNICEF standard payment terms are net 30 days after receipt of the formal invoice, approved by UNICEF
Time will be computed from the date of receipt of complete payment documentation at UNICEF Office.

Any other discount must be clearly stated in the bid.

2. CONTRACTUAL PROVISIONS

2.1 Deliveries shall be made as per instructions given in UNICEFs contract. The project shall be delivered in
UNICEF, Romania.

Bidders shall indicate estimated time for completion of the full scope of works.

The scope of works shall cover completion of the project as indicated in the terms of reference of this project.
Any possible cost incurrence for properly finished works shall be included in to unit rates.

No claims for supplementary expenditures will be accepted by UNICEF.

Any expenses incurred on such site-visits will not be borne by UNICEF.

2.2 UNICEF will monitor and measure the performance of the successful bidder, in comparison with similar projects
implemented by UNICEF,

It is imperative that bidders shall state realistic average minimum timelines and submit a feasible strategy for project
implementation.

3. SUBCONTRACTING

3.1 In case the contractor intends to subcontract services, the bidder has to clearly state in his proposal which
works or services are concerned. Prior to sub-contracting of services, written UNICEF consent is mandatory.

4. BIDDER REPRESENTATIONS
4.1 The hidder represents and warrants that:

(a) It has the personnel, experience, qualifications, facilities, financial resources and all other skills and resources to
perform its obligations under any resulting contract.
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(b) It has not and shall not enter into any agreement or arrangements that restrains or restricts UNICEF#s or the
ultimate recipient#s rights to use, sell, dispose of or otherwise deal with any item that may be acquired under any
resulting Purchase Order.

5. SUPPLIER REGISTRATION AND EVALUATION

Invitees shall fill the attached supplier profile form and submit it with the technical proposal. You may find the
supplier registration form attached to this request for proposal.

6. WARRANTY

6.1 The Bidder is required to give a 12 months# defect liability warranty against any defects. (only applicable to
construction projects. If applicable)

7. LIQUIDATED DAMAGES

7.1 Should the contractor fail to complete the works in accordance with the dates stipulated in the Article 10 of the
manual contract, UNICEF shall have the right to deduct from any payment due to the contractor the amount of one
tenth of a percent (0.5%) of the contract price per day up to a maximum of ten percent (10%) of the contract price.
These liquidated damages shall not relieve the contractor of his obligations or responsibilities that he may have
under the contract.

8. GENERAL TERMS AND CONDITIONS

8.1 The UNICEF General Terms and Conditions attached to this bid shall apply to any resulting Contract. In the
case of any inconsistencies, the following order of precedence shall prevail:

{a) The contract document,

{b) The UNICEF General Terms and Conditions;

{c) The UNICEF specific Terms and Conditions to the contract.
{d) Annex documents

9. Delivery Date

Delivery Date to be understood as the time the contract work is completed at the location indicated under Delivery
Terms.

10. Legal Status.

The Contractor shall be considered as having the legal status of an independent contractor vis-a-vis UNICEF. The
Contractor#s personnel and sub-contractors shall not be considered in any respect as being the employees or
agents of UNICEF.

11. Contractor#s Respaonsibility for Employees

The Contractor shall be responsible for the professional and technical competence of its employees and will select,
for work under this Contract, reliable individuals who will perform effectively in the implementation of the Contract,
respect the local customs and conform to a high standard of moral and ethical conduct.

The Contractor shall provide and thereafter maintain all appropriate workmen#s compensation and liability
insurance, or its equivalent, with respect to its employees to cover claims for death, badily injury or damage to
property arising from the execution of this Contract. The Contractor represents that the liability insurance includes
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sub-contractors. UNICEF will accept no liability in this regard.

The Contractor should have and thereafter maintain liability insurance in an adequate amount to cover third party
claims for death or bodily injury, or loss of or damage to property, arising from or in connection with the provision of
work under the Contract or the operation of any vehicles, boats, airplanes or other equipment owned or leased by
the Contractor or its agents, servants, employees or sub-contractors performing work or services in connection with
this Contract.

12. tndemnification

The Contractor shall indemnify, hold and save harmless and defend, at its own expense, UNICEF, its officials,
agents, servants and employees, from and against all suits, claims, demands and liability of any nature or kind,
including their costs and expenses, arising out of the acts or omissions of the Contractor or its employees or
sub-contractors in the performance of this Contract. This provision shall extend, inter alia, to claims and liability in
the nature of workmen#s compensation, product liability and liability arising out of the use of patented inventions or
devices, copyrighted material or other intellectual property by the Contractor, its employees, officers, agents,
servants or sub-contractors. The obligations under this Article do not lapse upon termination of this Contract.

13. Insurance and Liabilities to Third Parties

{(a) The Contractor shall provide and thereafter maintain insurance against all risks in
respect of its property
and any equipment used for the execution of this Contract.

(b) The Contractor shall provide and thereafter maintain all appropriate workments
compensation and liability insurance, or its equivalent, with respect to its employees to cover claims for death,
bodily injury or damage to property arising from the execution of this Contract. The Contractor represents that the
liability insurance includes sub-contractors.

(c) The Contractor should have and thereafter maintain liabiiity insurance in an
adequate amount to cover third party claims for death or bodily injury, or loss of or damage to property, arising from
or in connection with the provision of work under the Contract or the operation of any vehicles, boats, airplanes or
other equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors
performing work or services in connection with this Contract.

{d) Except for the workmen#s compensation insurance, the insurance policies under
this Article shall:

{i) Name UNICEF as additional insured;
(i) Include a waiver of subrogation of the Contractor#s rights to the insurance carrier against UNICEF;

(i1} Provide that UNICEF shall receive thirty (30) days written notice from the insurers prior to any cancellation or
change of coverage.

(&) The Contractor shall, upon request, provide UNICEF with satisfactory evidence of
the insurance required under this Article.

14. Source of Instructions
The Contractor shall neither seek nor accept instructions from any authority externat to UNICEF in connection with

the performance of its services under this Contract. The Contractor shall refrain from any action which may
adversely affect UNICEF or the United Nations and shall fulfill its commitments with the fullest regard to the
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interests of UNICEF.
15. Encumbrances/Liens

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on
file or to remain on file in any public office or on file with UNICEF against any monies due or to become due for any
work done or materials furnished under this Contract, or by reason of any other claim or demand against the
Contractor.

16. Title to Equipment

Title to any equipment and supplies which may be furnished by UNICEF shall rest with UNICEF and any such
equipment shall be returned to UNICEF at the conclusion of this Contract or when no longer needed by the
Contractor, Such equipment when returned to UNICEF, shall be in the same condition as when delivered to the
Contractor, subject to normal wear and tear.

17. Copyright, Patents and Other Proprietary Rights

UNICEF shall be entitled to all intellectual property and other proprietary rights including but not limited to patents
copyrights and frademarks, with regard to documents and other materials which bear a direct relation to or are
prepared or collected in consequence or in the course of the execution of this contract. At UNICEF's request, the
Contractor shall take all necessary steps, execute all necessary documents and generally assist in securing such
proprietary rights and transferring them to the UNICEF in compliance with the requirements of the applicable law

18. Confidential Nature of Documents

(a) All maps, drawings, photographs, mosaics, plans, reports, recommendations,
estimates, documents and all other data compiled by or received by the Contractor under this Contract shall be the
property of UNICEF, shall be treated as confidential and shall be delivered only to the UN authorized officials on
completion of work under this Contract.

(b) The Contractor may not communicate any time to any other person, Government or
authority external to UNICEF, any information known to it by reason of its association with UNICEF which has not
been made public except with the authorization of the UNICEF; nor shall the Contractor at any time use such
information to private advantage. These obligations do not lapse upon termination of this Contract with UNICEF.

19. Force Majeure; Other Changes in Conditions

(a) In the event of and as soon as possible after the occurrence of any cause
constituting force majeure, the Contractor shall give notice and full particulars in writing to UNICEF of such
occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform its obligations and
meet its responsibilities under this Contract. The Contractor shall also notify UNICEF of any other changes in
conditions or the occcurrence of any event which interferes or threatens to interfere with its performance of the
Contract. On receipt of the notice required under this Article, UNICEF shall take such action as, in its sole
discretion, it considers to be appropriate or necessary in the circumstances, including the granting to the Contractor
of a reasonable extension of time in which to perform its obligations under the Contract.

(b} If the Contractor is rendered permanently unable, wholly, or in part, by reason of
force majeure to perform its obligations and meet its responsibilities under this Contract, UNICEF shall have the
right to suspend or terminate this Contract on the same terms and conditions as are provided for in Article 14,
#Termination#, except that the period of notice shall be seven (7) days instead of thirty (30) days.

{(c) Force majeure as used in this Article means acts of God, war {(whether declared or
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not), invasion, revolution, insurrection or other acts of a similar nature or force.
20. Sub-Contracting

In the event the Contractor requires the services of subcontractors; the Contractor shall obtain the prior written
approval and clearance of UNICEF for all sub-contractors. The approval of UNICEF of a sub-contractor shall not
relieve the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to
and in conformity with the provisions of this Contract.

21. Officials Not to Benefit

The Contractor warrants that no official of UNICEF or the United Nations has received or will be offered by the
Contractor any direct or indirect benefit arising from this Contract or the award thereof. The Contractor agrees that
breach of this provision is a breach of an essential term of the Contract.

22. Authority to Modify

No modification or change in this Contract, no waiver of any of its provisions or any additional contractual
relationship of any kind with the Contractor shall be valid and enforceable against UNICEF unless provided by an
amendment to this Contract signed by the authorized official of UNICEF.

23. Replacement of Personne!

UNICEF reserves the right to request the Contractor to replace the assigned personnel if they are not performing to
a level that UNICEF considers satisfactory. After written notification, the Contractor will provide curriculum vitae of
appropriate candidates within three (3) working days for UNICEF review and approval. The Contractor must
replace the unsatisfactory personnel within seven (7) working days of UNICEF#s selection.

In case one or more key personnel become unavailable, for any reason, for work under the contract, the Contractor
shall (i) notify the project authority at least fourteen (14) days in advance, and (ii) obtain the project authority#s
approval prior to making any substitution of key personnel. Key personnel are designated as follows:

(a) Personnel identified in the proposal as key individuals {as a minimum, partners, managers, senior auditors) to be
assigned for participation in the performance of the contract.

(b) Personnei whose resumes were submitted with the proposal; and

(c) Individuals who are designated as key personnel by agreement of the Contractor and UNICEF during
negotiations.

In notifying the project authority, the Contractor shall provide an explanation of circumstances necessitating the
proposed replacement(s) and submit justification and qualification of replacement personnel in sufficient detail to
permit evaluation of the impact on the engagement.

Acceptance of a replacement person by the project authority shall not relieve the Contractor from responsibility for
failure to meet the requirements of the contract.

24. Sexual exploitation and protection of children:

Service Providers shall ensure that all its employees and personnel comply with the provisions of ST/SBG/2003/13
entitied #Special Measures for Protection from Sexual Exploitation and Sexual Abuse# which is available at:
https:/foios.un.org/resources/2015/01/ST-SGB-2003-13.pdf Service Providers shall further ensure that none of its
employees and perscnnel exposes any intended beneficiary, including children, to any form of discrimination, abuse
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or exploitation and that each of the service providers employees and personnel complies with ihe provisions of
other UNICEF policies relating to protection of children advised by UNICEF from time to time.#
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1. BID SUBMISSION

INSTRUCTION TO BIDDERS

1.1 Bids shall be submitted in the manner specified in

this solicitation document,

1.2 Bids must
number.

2. UNGM REGISTRATION
2.1 UNICEF 1is part

Marketplace(UNGM).
encouraged to become a UNIC

be clearly marked with

the RFQ(S)

of the United Nations Global
Accordm]g]l;y, all  bidders are
vendor by

creating a

vendor profile in the UNGM website: www,ungm.org
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Definiions and UNICEF Supply Website

It in these General Terms and Conditions (Services). the following terms have 1he following
meaning:

“Affiliates” means. with respect to the Coniractor, any of Ws corporate affiliates or associates.
including parent entities. subsidiaries. and other entities in which it owns a substamtial interest.

"Confidential Information” means information or daa that is designated as confidemial a1 1he time of
exchange belween the Parties or promply idenufied as confidential in wriing when furnished in
imiangible form or disclosed orally. and includes nformation. the confidential or proprietary nawre of
whith, is or should be reasonably apparem from the inherem nawre, quatity or characteristics of such
information.

“Contract” mwans (he semvices comract that incorporates these General Terms and Conditions of
Contract (Services). It includes comracts for services isswed by UNICEF. whether or not they are
issued wnder a long-lenn acrangement or simular ¢omirack,

“Comtractor” means the contractor named in the Conteacl,

“Deliverables” means the work product and other output of the Services required to be delivered by
Contractor as part of the Services, as specified in the relevami section of the Comract.

“Disabling Code™ means any virus, back door. wmer or oiher limiting routine. instruction or design,
or other malicious. illicit or similar unrequested code that may have the consequence (whether by
design or unintentionally) of disrupting, disabling. harming, circumventing  security comrols or
otherwise impeding in any manner the normal operation or performance of {i) any sofiware or service
or in) any UNICEF mformation system or network.

"End User” means, in the evem that the Services or Deliverables mwvelve the use of any information
systems, any and all UNICEF employees. consultants and other personnel and any other excernal
users collaborating with UNICEF, in each case, authorized by UNICEF 1o access and use the
Services and'or Deliverables,

“Fee” is defined in Article 3.1,

“Host Govemment” means a Government with which UNICEF has a programme of development
cooperation, and includes a Govermmenm of a country in which UNICEF provides humanitarian
assistance.

Contractor’s “Key Personnel” are: (i) Personnel identified in the proposal as key individuals (as a

i panners gers. senior auditors} 1o be assigned for participation in 1he performance of
the Contract; (n} Personnel whose resumes were submited with the proposal: and (iii) individuals
who are designated as key personmel by agreement of the Comractor and UNICEF  during
negotiations.

“Parties™ means the Contractor and UNICEF 1ogether and a “Pany” meams each of the Comtractor
and UNICEF.

Contractor's “Personnel” means the Contractor's officials, employees. agents, individual sub-contraciors
and other representatives.

“Security incidern” means. with respect 10 any information system. service or network used in the
delivery of the Services or Deliverables, one or more events that {a) indicates that the security of
such information system. service, or metwork may have been breached or compromised and (b) that
such breach or compromise could very likely compromise the security of UNICEF's Confidential
Information or weaken or impair UNICEF's operations. Security Incident includes any aciual.
threatened or reasonably suspected unauthorized access 10, discloswre of use of or acquisition of
UNICEF Daia that compromises the security. confidentiality, or ntegrity of the UNICEF Data, or the
ability of UNICEF or End Users 1o access 1the UNICEF Data,

"Services” means the services specified in the relevamt section of the Conract

"UNICEF Data” means any and all information or daa in digissl form or processed or hedd in digital
form that (a) are provided 10 the Contractor by. or on behalf of, UNICEF and/or End Users under

Page

the Contcact or through UNICEF's and/or End Users' use of the Services or in connection wih ihe
Services, or {b) are collected by the Contractor in the performance of the Contract.

"UNICEF  Supply Website® means UNICEF's  public webpage  available a0
hup:iwww unicel.org/supply wndex_procurement_policies.himl, as may be updated from time to time.

ACess

1.2 These General Terms and Conditions of Contract. UNICEF's Policy Prohibiting and
Combaiting Fraud and Corruption. the UNICEF's Policy on Conduci Promoting the Protection and
Safeguarding of Children, the UN Supplier Code of Conduci and UNICEF's Information Disclosure
Policy referred 10 in the Contract. as well as other policies applicable 1o the Contractor, are publicly
available on 1he UNICEF Supply Website. The Comractor represents thal it has reviewed all swch
policies as of the effective date of 1he Contract.

2, Provision of Services and Deliverables: Conteactor's Personnel; Sub-Contraciors
Provision of Services and Deliverables

21 The Comractor will provide the Services and deliver the Deliverables in accordance with the
scope of work set out n the Comract, including, but not limited 10. the time for delivery of the
Services and Deliverables. and w UNICEF's satisfaction. Except as expressly provided in the
Comract. the C will be responsible at its sole cost for providing 4ll the necessary personnel
equipment, mawenal and supplies and for making all arrangemems necessary for the performance and
completion of ihe Services and delivery of the Deliverables under the Contract.

22 The Contractor acknowledges thai, ather than as expressly set out in the Comract, UNICEF
will have no obligalon 10 provide any assistance to the Comwactor and UNICEF makes no
represeniations as o the avalability of any facilities. equipment, materials. systems or licenses which
may be helpful or wseful for the fulfillment by the Contractor of its obligations under the Comract. If
UNICEF provides access 10 and use of UNICEF premises. facilities or systems (whether on sie or
remotely) 1o the Comtractor for the purposes of the Comtract, the Comractor will ensure that uts
Personnel or sub-contractors will, a all 1imes dar use such access exclusively for the specific purpose
for which the access has been granted and (by comply with UNICEF's security and other regulations
and instnuciions for such access and use. including. but fior limited to. UNICEF's information securiy
policies. The Comracior will ensure that only those of ins Personnel that have been authorized by the
Contractor. and approved by UNICEF, have access 1o UNICEF's premises, facilities or systems.

N )

23 The Comractor will use its best efforts w0 accor q for changes (if
any) w the scope of work of the Services or time for provision of the Services or delivery of the
Deliverables. If UNEICEF requests any maserial change o the scope of work or time for delivery
UNICEF and the Contractor will negoliate any necessary changes (o the Comtract. including as to the
Fee and the wme schedube under the Comract. Any swh agreed changes will become effective only
when they are sel out in a written amendment 1o the Contract signed by both UNICEF and the
Coniractor. Should the Panies fail 1o agree on any such changes within thiny (30) days. UNICEF
will have the option to termunate the Comiract withowr penalty notwithstanding any other provision of
the Comract.

24 The Contractor will neither seek mor accepl instructions from any emity other than UNICEF
(or entities authorized by UNICEF 1o give msinacuons 10 the Comtractor) in connection with the
provision of the Services or development and delivery of the Deliverables.

25 Title 10 any equipment and supplies which may be provided to the Contracior by UNICEF.
will remain with UNICEF. Such equipmem and supplies will be tetmed to UNICEF ai the
conclusion of the Contract or when no longer needed by the Comractor in the same condition as
when they were provided 10 the Contracior. subject (0 normnal wear and tear. The Contracior will pay
UNICEF the value of any loss of. damage 1o, or degradation of. the equipment and supplies beyond
normal wear and tear

Non-conforming Services and Consequences of Delay

26 If the Contractor determines it will be unable o provide the Services or deliver 1he
Deliverables by the date stipulated n the Contracy, the Contractor will (i} immediately consult with
UNICEF o determine the most expeditious means for delivery of the Services andfor Deliverables
and (il) take necessary action to expedite delivery of the Services andior Deliverables, at the
Contracior’s cost (unless the delay is due 1o force majeure as defined in Amicle 6.8 below). if
reasenably so requested by UNICEF.

17 The Contractor acknowledges thar UNICEF may monitor the Contracior’s performance under
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the Contract and may al any time evaluate the qualily of the Services provided and the Deliverables
1o determine whether or not the Services and Delwverables conform to the Comract. The Contractor
agrees to provide its full cooperaion with such performance momitoring and evaluation, a1 no
additional cost or expense to UNICEF. and will provide relevam information as reasomably requested
by UNICEF, including, bt not limited 1o, the dae of receipt of the Contract. detailed status updates
costs 10 be charged and payments made by UNICEF or pending. Neither the evaluation of the
Services and Deliverables. nor failure to undertake any such evabuation, will relieve the Contractor of
any of its warranty of other obligations under the Contract.

28 If the Services or Deliverables provided by the Contracior do not conform 1o the requirements
of the Coniracl or are delivered late or incomplete. withow prejudice to any of its other rights and
remedies. UNICEF can. at its option:

{a) by written notice. require the Contractor, at the Contractor's expense, (o remedy its
performance, including any deficiencies in 1he Deliverables, 10 UNICEF's satisfaction within ihiny
30) days afier receip of UNICEF's notice for within such shorer period as UNICEF may
determine. in its sole discretion. is necessary as specified in the notice):

) require the Contracior 1o refund all payments (if any) made by UNICEF in respect of such
non-conforming or Incomplete performance:

c) procure all or parl of the Services and’or Deliverables from other sources. and require the
Contractor to pay UNICEF for any additional cost beyond the balance of the Fee for such Serviges
and Deliverablzs:

i) give writen notie to terminate the Contract for breach, in accordance with Anicle 6.1 below,
if \ke Contractor fails 10 remedy the breach within the cure period specified in Anicle 6.1 or if the
breach 1s nol capable of remedy:

e} require the Contractor 1o pay liquidated damages as ==t out in the Contract.

29 Further 1o Amticle 11.5 below, the Comracior expressly arknowledges that if UNICEF takes
delivery of Services or Deliverables that have been delivered late or otherwise not in full comptiance
with the requirements of the Contract, this does nov constitwte a waiver of UNICEF's rights in
respect of such laiz or noncompliam performance.

Comractor's Personnel and Sub-Cemractors

210 The following provisions apply with regard to the Coniractor's Personnel:
{a) The provisions of Anicle 7 (Ethical Siandards) will apply w© the Contractor's Personnel as
expressly stated in Anicle 7.

ib) The Contractor will be responsible for the professional and technical competerce of the
Personnel W assigns o perform work under the Comract and will select professionally qualified.
reliable and competem individuals who will be able 10 effectively perform the obligations under the
Contract and who. while doing so. will respect the local laws and customs and conform to a high
standard of moral and ethical conduct

ch The qualifications of any Personnel whom the Contraclor may assign or may propose 10 assign
to perform any obligations under the Contract will be subsianially the same as. or better than, the
qualificavions of any personnel originally proposed by the Contractor.

d) At any time during the temn of the Contract, UNICEF can make a written request that the
Conwactor replace one or more of the assigned Personnel, UNICEF will not be sequired to give an
explanation or justification for this request. Within seven (7) working days of receiving UNICEF's
request for replacement the Comtractor must replace the Personel in question with Personne
acceptable 1w UNICEF. This provision also extends to Personnel of the Contractor who have “account
manager” or “relationship manager™ type functions.

(e} If one or more of Contractor's Key Personnel become unavailable. for any reasom, for work
under the Contract. the Comractor witl (1)) notify the UNICEF contracting authority a1 least fourleen
(14) days n advance; and {ii) obiain the UNICEF comracting authority's approval prior 10 making
any subsli of Key Py I. In noufying the UNICEF comiracting awhority. the Conractor will
provide an exp of the circun ing the proposed replacemeni(s) and submit
justification and qualification of replacement Personnel in sufficient detail 10 pemmit evaluation of the
impact on the engagement.
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n The approval of UNICEF of any Personoel assigned by the Contractor (including any
replacement Personnel) will not relieve the Contractor of any of its obligations under the Comract
The Contractor's Personnel. inchuding individual sub-coniractors, will not be considered in any respect
as being the employees or agems of UNICEF.

(g All expenses of the withdrawal or replacement of 1be Contractor’s Personnel will, in all cases,
be bome exclusively by the Contractor,

2n The Comtractor will obrain 1he prior wntien approval and clearance of UNICEF for all
instiskional  sub-contraciors it proposes to use in connection with the Comract. The approval of
UNICEF of a sub-conracior will not relieve the Contracter of any of s obligations under Lhe
Contracr. The terms of any sub-comtract will be subject w0, and will be consirued in a manner that is
fully in accordance with, all of the terms and conditions of the Contract.

212 The Contractor confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Chuldren. The Contractor will ensure that its Personnel understand the
ootification requirements expected of them and will establish and maimain appropriale measures to
promote compliance with such requirements. The Conmiractor will further cooperate with UNICEF's
implementation of 1his policy.

113 The Contactor will supervise its Personnel and sub-contractors and will be fully responsible
and liable for all Services pecformed by its Personnel and sub-comractors and for their compliance
with the terms and conditions of the Contract

2.14 The Contragtor will comply with all applicable imernational standards and national labor
laws. fules and regulations refating to the employment of national and international siaff in connection
with the Services, including. but not limited to, laws, rules and regulaions associated with the
payment of the employer's ponions of inconw tax. insurante. social security, health insurance.
worker's compensation, retirement funds. severance or other similar payments. Without limiting the
provisicns of this Article X or Anicle 4 below, the Comtractor will be fully responsible and liable
for, and UNICEF will non be liable for fa) all paymemss due 10 its Personnel and sub-coniraclors for
their services in relation 1o the performance of the Contract: (b) any action, omission, pegligence of
misconduct of the Coniractor. its Personnel and sub-contractors: (¢) any insurance coverage which
may be necessary or desirable for the purpose of the Contract; {d) the safery and security of the
Contractor’s Personnel and sub-comractors’ personnel: or (e) any cosls. expenses. or claims associated
with any illness, wury. death or disability of the Comtractor's Personnel and sub-contractors
personnel, it being understood that UNICEF will have no Hability or responsiiluywith regard to any
of the evenis referred to in this Arocle 2.14.

3 Fee: Invoicing: Tax Exemption: Paymem Terms

3 The fee for the Services is the amount in the currency specified in the fee section of the
Coniract {the “Fee™). 1L bewg understood that such amount is specified in United States dollars unless
otherwise expressly provided for in the fee section of the Contract. Unless expressly stawed otherwase
in the Contract. the Fee is wklusive of all coss. expenses. charges or fees that the Contractor may
incur in connection with the performance of its obligations under the Coniract: provided that, without
prejudice 10 or liming the provisions of Anicle 3.3 below, all duties and other 1axes imposed by
any aubority or entity must be separately identified. I is undersiood and agreed that the Contractor
will not request any change o the Fee afier the Services or Deliverables have been provided and tha
the Fee cannoi be chanped exceps by written agreement between the Parties befors the relevant
Service or Deliverable 15 pravided. UNICEF will not agree to changes to the Fee for medifications
or interpretations of the scope of work if those modifications or interpretations of the scope of work
have already been inmiated by ihe Comtractor. UNICEF wall not be liable 10 pay for any work
conducted or materials provided by the Comractor that are owside the scope of wark or were not
authorized in advance by UNICEF,

3.2 The Contractor will issue invoices o UNICEF only afier the Comtracior has provided the
Services (or components of the Services) and delivered the Delnerables (or wnstallmems of the
Deliverables) in accordance with the Comiract and 1o UNICEF s savisfaction. The Comtraclor will issue
{a) one {1) wwoice in respect of the payment being sought, in the currency specified in the Contract
and in English, indicating the Comtract identification number listed on the fromt page of the Comiact:
and (b) provide a clear and specific descripion of the Services provided and Deliverables delivered,
as well as supporting documeniation for reimbursable expenses if any, in sufficient detail 10 permn
UNICEF 10 verify the amounts stated in the inveice.

33 The Contractor authorizes UNICEF 1o deduct from the Comiractor's iwoices any amoum
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representing direct taxes (except charges for wulilities services) and customs resirictions, duties and
charges of a similar nawre in respect of anicles imporied or expomed for UNICEF's official use in
accordance with the exemplion from tax in Article II. Section 7 of the Convention of the Privileges
and [mmuniies of the United Nations, 1946. In the event any governmental awthority refuses 10
recognize ttus exemption from taxes. restrictions. duties or charges. the Contractor will immediately
consult with UNICEF 1o determine 2 mutually acceprable procedure. The Contractor will provide fubl
cooperation o UNICEF with regard te securing UNICEF's exemption from, or refund of amounts
paid as, value-added taxes or 1axes of a similar nature.

34 UNICEF wilk ootify the Contractor of any dispute or discrepancy in the comem or form of
any invoice. With respect 10 dispules regarding only a portion of such invoice, UNICEF will pay the
Comnracior the amount of the undisputed portion in accordance with Article 3.5 below, UNICEF and
the Comractor will consult in good faith 10 promptly resclve any dispute with respect 1o any invoice.
Upon resolution of such dispuie, any amounis that have not been charged in accordance with the
Coenract will be deducted from the invoice(s) in which they appear and UNICEF will pay any agreed
remaining items in the invoice(s) in accordance with Amicle 3.5 within thirty (30) days afier the final
resolution of such dispute.

35 UNICEF will pay the uncontested amoumt of the Contractor's invoice within thirty (30y days
of receiving both the invoice and the required supporting documetns. as referred 0 in Amicle 3.2
abeve. The amount paid will reflect any discount(s) shown under the paymeni tenms of the Contract.
The Coniractor will not be emmled to inersst on any late paymem of any sums payable under the
Contract nor any accrued interest on payments withheld by UNICEF in comnection with a dispute.
Payment will not relieve the Contractor of s obligations under the Contract and will not be decmed
to be acceptance by UNICEF of, or waiver of any of UNICEF's rights with regard to, the
Conracter's performance,

36 Each invoice will confirm he Comractor's bank account detasls provided 10 UNICEF as pan
of the Comtractor’s registration process with UNICEF. All paymems due 10 the Comtracior under the
Contract will be made by etecironic funds wansfer 1o thal bank account. I is the Contracior's
responsibility to ensure that the bank details supplied by it o UNICEF are up-io-date and accuraie
and notify URICEF in writing by an awhofized represemative of the Comractor of any ¢hanges in
bank details togriher with supponing documentation satisfactory ta UNICEF.

a7 The Contractor acknowledges amnd agrees that UNICEF may withhold paymem in respect of
any invoice il in UNICEF's opinion. the Comractor has noi performoed in accordance with the terms
and conditions of the Comract, or if the Comracior has not provided sufficient documentation in
support of the invoice

18 UNICEF will have the night to set off, against any amount or amounis due and payable by
UNICEF 1o the Comiracior under the Contract. any payment, indebledness or other claim (including,
without limitation. any overpayment made by UNICEF 1o the Comtractor) owing by the Contracior to
UNICEF under the Contract or under any other contract or agreement between he Pamies. UMNICEF
will mot be required to gine the Contractor prior notice before exercising this right of sei-off (such
notice being waived by the Coniractor). UNICEF will promptly naify the Comracior after i has
exercised such right of set-off. explaining the reasons for such ser-off, provided, hewever, that the
failure w0 give such notification will not affect the validity of such set-off,

19 Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF's
external and internal auditers or by other authorised agents of UNICEF, a1 any time during the werm
of the Contract and for three (3) years aiter the Contract terminates. UNICEF will be entitled to a
refund from the Contractor of amounts such audit or awdits determine were mot in accordance with
the Contract regardless of the reasons for such payments (including but not timited v the actions or
nactions of UNICEF siaff and other personnel).

4. Representations and Warranties; Indemnification; Insurance
Representations and Warramies

4.1 The Contractor represents and warrants that as of the effective daie and throughowt the wmm
of the Comreact: (a} the Comractor has the full authority and power to enter into the Contract and to
perform iis obligations under the Conmrack and the Comract is a legal. valid and binding cbligation,
enforceable against it n accordance with its terms; (b all of the information it has previously
provided to UNICEF, or that iv provides 10 UNICEF during the 1erm of the Contract. concerming the
Contractor and the provision of the Services and the delivering of the Deliverables is irue, correct,
accurate and not misleading: (¢}  is fi ially solvent and is able 10 provide the Services 1o
UNICEF m accordance with the terms and conditions of the Contract; {(d) it has, and will maintain

Page

throughout the temm of the Contraci, all rights, licenses, awtherity and resources necessary. as
applicable. 10 provide the Services and deliver the Deliverables to UNICEF's savisfaction and to
perform its obligations under the Contract; (¢} the work prodwct is and wilk be origina 1o the
Contractor and does not and will not infringe any copyright. (rademark, patent or other proprietary
right of any third panty; and (f) except as otherwise expressly staed in the Contract, it has oot and
will not enter ino any agreement or arrangement that restrains or restricls any person's rights to
use, sell, dispose of or otherwise deal with any Deliverable or other work resuling from the
Services. The Comractor will fulfill its commitments with the Ffullest regard to the imeresis of
UNICEF and will refrain from any action which may adversely affecc UNICEF or the United
Nations,

4.2 The Comractor further represemis and warrants, as of the effeciive date and throughout the
term of the Contract, that it and its Personmel and sub-comracters will perform ihe Contract and
provide the Services and Deliverables (a) in a prof | and workmanlike manner; (b} wih
reasonable care and skill and in accordance with the highest professional swandards accorded 10
professionats providing the same or substantially similar services in a same industry: {c} with priority
equal to that given o the same or similar services for e Coniractor's owber clients: and (d) in
accordance with all laws. ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract and the provision of the Services and Deliverables.

13 The representations and warranties made by the Conraclor in Articles 4.1 and 4.2 above are
made 1w and are for the benefit of (a) cach entity (if any} that makes a direct financial contribution
10 UNICEF 10 procure the Services and Deliverables: and (b) each Government or other entity (if
any) that receives the direct benelit of the Services and Deliverables.

Indemnification

44 The Contractor will indemnify, hold and save harmless and defend. at its own expense.
UNICEF, s officials, employees. consulams and agents. each entity that makes a direct financiat
contribution to UNICEF to procure the Services and Deliverables and each Government or ogher
entity that receives the direct benefin of the Services and Deliverables, from and against all suits.
claims, demands, losses and liability of any nature or kind, including their cosis and expenses. by
any third pany and arising om of the ac1s or omissions of the Contractor or its Personnel or
sub-contractors in the performance of the Conract. This provision will extend 10 bt not be limited 10
(a) claims and lability in the nature of workers' compensation. (b) product liability, and (c) any
actions or claims periaining o the alleged infringemem of a copyright or other intelleciual property
rights or licenses. patent. design. trade-name or trade-mark arising in connection with the Deliverables
or other liability arising out of the use of pawented inventions or devices. copyrighied material or
other intelleciual property provided or licensed to UNICEF under the terms of the Comract or used
by the Contractor, its Personnel or sub-contractors in the performance of the Coniract.

4.5 URICEF will report any such suits, pr dings. clams, d ds. losses or liability o the
Contractor within a reasonable period of time afler having received actual nouce. The Contractor will
have sole control of the defence, settlement and compromise of any such suit. proceeding. claim or
demand. except with respect 10 the assertion or defence of the privileges and immunmies of UNICEF
or any mater relaing 10 UNICEF's privileges and imemunities {including mamwers relaling 1o
UNICEF's relations with Host Governments), which as between the Contractor and UNICEF only
UNICEF itself (or relevant Governmental entities} will assert and maimain. UNICEF will have the

right, at ils own . to be rep d in any such sun, p ding, claim or d d by
independem counsel of its own choosing.

Insurance

46 The Comtractor will comply with the following msurance requirements:

(a) The Contractor will have and maintain in effect with reputable insurers and m sufficient

amounts, insurance against all of the Comractor's risks under she Comtract (including. but not limited
10, the risk of claims arising out of or related 10 the Contractor's performance of the Contract),
including the following:

(i) Insurance against all risks in respect of s property and any equipient used for the
performance of the Comract,

iy General liability insurance against all risks in respect of the Contract and claums ansing out of
the Contract in an adequate amount to cover all claims arising from or in conneclioh with the
Contractor's performance urder the Comtract;
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(i3i)
with respect 1o s Personnel and sub-comractors to cover claims for death. bodily injury or damage
to property arising from the performance of the Contract; and

All appropriate workers' compensation and employer's liabilny insurance, or its equivalem,

(iv) Such other insurance as may be agreed upon in writing between UNICEF and the Contracior
it The Contractor will maintain the insurance coverage referred 1o in Amicle d.6(a) above during
the 1erm of the Contract and for a period after the Comiract lerminates extending o the end of any
applicable limitations period with regard 1o claims against which the insurance is oblained.

ic} The Contractor will be responsible 1o fund all amounts within any policy deductible or
retention.
(d) Except with regard 10 the insurance referred 1o in paragraph (a)iii) above, the insurance

policies for the Contractor's insurance required under this Amicle 4.6 will (i) name UNICEF as an
additional insured: (i) include a waiver by the insurer of any subrogation rights against UNICEF: and
{iii} provide that UNICEF will receive thinty (30} days’ writien notice from the insurer prior (o any
cancellation or change of coverage.

e} The Conractor will. upon request. provide UNICEF with satisfactory evidence of the msurance
required under this Aricle 4.6.

]
liabiliny either under the Contract ot otherwise.

Compliance with he insurance requiremems of the Comtract will not limit the Contracior's

Liabiliny
4.7 The Contractor will pay UNICEF promptly for all loss. destruction or damage to UNICEF's
property caused by the Conitractor's Personnel or sub-contractors in the performance of the Contract

5. Imtellecrual Property and Other Proprietary Righis: Data Protection: Confidentiality

Intellecual Property and Oiber Proprielary Righis

5. Unless otherwise exprassly provided for in the Comract:

(a) Subject to paragraph (b} of this Anicle 5.1, UNICEF will be entitled to all intellectual property
and other proprietary rights including but not limited to patents, copyrights and wademarks, with
regard to products, processes. inventions, ideas. know-how, documents, data and other materials
("Comtract Materials®) that (i) the Contractor develops for UNICEF under the Contract and which
bear a direct relation to the Conract of (it} are produced. prepared or collected in consequence of, or
during the course of, the performance of the Conlract. The term "Contract Materials® includes, but is
not limited to. all maps, drawings. photographs. plans. repons. recommendations. estimales,
documents developed or received by, and all other data compiled by or received by, the Comractor
under the Contract. The Contractor acknowledges and agrees that Contract Materials constitute works
made for hire for UNICEF. Contract Materials witl be treated as UNICEF's Confidential Information
and will be delivered only o awhorized UNICEF officials on expiry or termination of the Contract.

1] UNICEF will not be ervitled 10, and will not claim any ownership interest in, any intellectual
property or other proprietary righis of the Contractor that pre-existed the performance by he
Comractor of its obligations under the Contract. or that 1he Contractor may develop or acquire, or
may have developed or acquired. independemily of the performance of its obligations wunder the
Comract. The Contractor gramts to UNICEF a perpewal. non-exclusive, royalty-free license 10 use
such intellectual property or other proprietary rights solely for the purposes of and in accordance with
the requirements of the Comract.

(3] At UNICEF's request. the Contractor will take all necessary sieps, execute all necessary
documents and geperally assist in securing such propriciary Tights and transferring them (or. in the
case, intellectual property referred to in paragraph (b) above, licensing) them o UNICEF in
compliance with the requirements of she applicable law and of 1he Contract.

Confidentiality
5.2 Confidential Information that is considered proprietary by either Party or that is delivered or
disclosed by one Party (“Discloser”) to the other Pany ("Recipiem”) during the course of performance

of the Comrart or in connection with the subject matier of the Contract will be held in confidence by
the Recipiet. The Recipient will use the same care and discretion w0 avoid disclosure of the

Page

Discloser's Confidemial Information as the Recipient uses for dis own Confidenial Information and
will use the Discloser's Confidemial Information solely for the purpose for which it was disclosed to
the Recipient. The Recipient will not disclose the Discloser's Confidential Information w0 any other
paniy:

(a) except 1o those of ns Affiliates. emplayees, officials. representatives. agems and sub-contractors
who have a need 1o know such Confidential Information for purposes of performing obligations under
the Coniract; or

{b) unless the Confidential Information (i) is obtained by the Recipient (rom a third party without
restriction: (1) is disclosed by the Dascloser to a third party without any obligation of confiderniality:
() is known by the Recipient prior 1o discloswre by the Discloser: or (iv) at any time is developed
by the Recipiem completely wndependently of any disclosures under the Contraci.

33 Il e Coniractor receves a request for disclosure of UNICEF's Confidential Information
pursuam 1o any judicial or law enforcement process. before any such disclosure is made. the
Contractor {(a) will give UNICEF sufficiem notice of such request in order 1w allow UNICEF 10 have
a reasonable oppormanity to secure the imervemion of the relevant natiohal government o establish
protzctive measures or take such other action as may be appropriate and (b) will s¢ advise the
relevant authority shat requested disclosure, UNICEF may disclose the Contracior’s Confidenbial
Information 1o the extent required pursuant to resolutions or regulations of its governing bodies.

54 The Contractor may noi commwnicate al any lime to any oiher person. Govenmment or
awthority external 10 UNICEF, any information known (e it by reason of s association with UNICEF
that has oot been made public. except with the prior wrinen authorization of UNICEF: nor will he
Contractor at any time use mech information to private advantage

Data Protection and Security

55 The Parties agree that, as between them, alb UNICEF Data. together with all rights (including
wntellectual property and proprietary rights), title and interest 1o such UNICEF Dara, will be the
exclusive propeny of UMICEF. and she Conrator has a limited. nonexclusive license to access and
use the UNICEF Daa as provided in the Comract solely for the purpose of performing its obligations
under (ke Contragt. Except for the foregoing license. the Comiractor will have no other righis
whether express or implied. 1 or to any UNICEF Daia or ns conient.

5.6 The Contractor confinms that it has a data protection policy in place that meers all applicable
data protection standards and legal requisements and that it will apply such policy in the collection,
slorage, use, processing, retemion and desinuction of UNICEF Daa. The Comractor will comply with
any guidance or conditions on access and disclosure notified by UNICEF to Contractor in respect of
UNICEF Data.

5.7 The Contractor will use its reasonable efforts 10 ensure the logical segregation of UNICEF
Daia from other information to the fullest extent possible. The Contractor will use safeguards and
conrols (such as administrative, technical. physical. procedural and security infrastructures. facilities,
twols. technologies, practices and other protective icasures) thay are necessary and sufficient 10 meet
the Contractor’s confidemiality obligations in this Anicle 5 as they apply o UNICEF Daa. At
UNICEF's request, the Conractor wall provide UNICEF with copies of the applicable policies and a
descripiion of the safeguards and comrols that the Contractor uses to fulfil its obligations under this
Article 5.7; provided that any such policies and description provided by the Contragcior will be sreaed
as the Contracior's Confidential Information under the Contract. UNICEF may assess the effectiveness
of these safeguards. conirols and protective measures and, st UNICEF's request, the Contractor witl
provide its full cooperation with any such assessmemt 81 no additional cost or expense to UNICEF.
The Contractor will not, and will ensure that its Personnel will not, transfer, copy. remove or store
UNICEF Pata from a UNICEF location. network or System without the prior written approval of an
autborized official of UNICEF.

5.8 Except as ctherwise expressly stated in the Comract or with UNICEF's express prior writien
consent. the Contractor will not ins1all any application or other software on any UNICEF device,
network or system. The Contractor represents and warrams to UNICEF that the Services and
Deliverables provided under the Contract will not contain any Disabling Code, and that UNICEF will
not otherwise receive from the Comractor any Disabling Code in the perfonmance of the Comract.
Withow prejudice to UNICEF's other rights and remedies, if a Disabling Code is identified, the
Contracior, at its sole cost and expense, will 1ake all sieps necessary 10: (a) testore and/or reconstruct
any and all UNICEF Data lost by UNICEF andior End Users as a result of Disabling Code; {b)
furnish to UNICEF a correcied version of the Services without the presence of Disabling Codes: and
{c} as needed. re-implement the Services.
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59 In the event of any Securmy Incidem. the Contractor will, as scon as possible following the
Contractor’s discovery of such Security Incident and ar is sole cost and expense: (a) noiily UNICEF
of such Security Incidemt and of the Comractor's proposed remedial actions; (by implement any and
all necessary damage mitigation and remedial actions; and (¢} as relevant, restore UNICEF's and. as
directed by UNICEF. End Users’ access to the Services, The Coniractor will keep UNICEF
reasonably informed of the progress of the Contractor's implementation of such damage mitigation and
remedial actions. The Contracior. at its sole cost and expense. will cooperate fully wih UNICEF's
i gation of, remediation of, andfor response 10 any Security [ncident. If the Comractor fails 1w
resolve, to UNICEF's reasonable satisfaction. any such Security Incident, UNICEF can rerminate the
Contract with immedialeeffeci.

Service Providers and Sub-Contraciors

5.10 The Comracwrr will impose the same requirements relating w daa protection and
non-disclosure of Confidential Information. as are imposed upon the Contractor itsell by this Amicle §
of the Comiract, on its service providers, subcontraciors and other third parties and will remain
responsible for compliance with such requirements by its service providers, subcontracvors and other
third parties.

End of Contract
5.11 Upon the expiry or earlier termination of the Comiract. the Comractor will:

(a) rewmn to UNICEF all of UNICEF's Confidemial Information. including. but not limited to.
UNICEF Daa. or. at UNICEF's oplion. destroy all copies of such information held by the
Conteactor or s sub-gomiraciors and confirm such destruction o UNICEF in wrning: and

(b} will transfer o UNICEF all imellecrual and other proprietary information in accordance with
Anticle 5.1{a).

6. Termination: Force Majeure

Termination by Either Party for Materia! Breach

6.1 If one Party is in material breach of any of its obligations under the Contraci, the other Pamy
can give it wriven notice thal within thirty {(30) days of receiving swh notice the breach must be
remedied (if such breach is capable of remedy). If the breaching Party does not remedy the breach
within the thimy (304 days’ period or 1l the breach is not capable of remedy, the non-breaching Party
can terminate the Contracl. The termination will be effecrive thiny {30) days afier the non-breaching
Party gives the breaching Party written potice of ermination. The iniliation of conciliation or arbitral
proceedings in accordance with Anicle 9 (Privileges and Immunities: Serlement of Disputes) below
will no1 be grounds for tenmination of the Coniract.

Addiional Termination Rights of UNICEF

6.2 [n addivon to the termination rights under Article 6.1 above, UNICEF can 1erminate the
Comract with immediaie effect upon delivery of a wrinen notice of tenmination. without any liability
for termunation charges or any other liabiliy of any kind:

(ay m the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or

(1] if the Contracior
Protection and Security): or

breaches any of the provisions of Amnicles 5.2-5.11 (Confidentiality; Data

] if the Contracter (i is adjudged bankrupt. or is liguidated. or becomes insolvent, or applies
for a moratorium or sitay on any payment or repayment obligations, or applies to be declared
inselvent. {ii} )5 granted a moratorium or a stay. or is declared insolvent . (iii) makes an assignment
for the beneft of one or more of its creditors, (iv) has a receiver appointed on accoum of the
insolvency of the Comractor. {v) offers a senlemem in liew of bankrupicy or receivership or (vi) has
become, in UNICEF's reasonable judgment. subject to a materially adverse change in its financial
condition 1hat threatens to substamtially affect he ability of the Comtractor to perform any of is
obligations under the Comract.

6.3 In addition 10 the termination righis under Aricle 6.1 and Article 6.2 above. UNICEF can
temminate the Comract at any time by providing writien notice to the Comractor in any case in which
UNICEF’'s mandate applicable 10 the performance of the Comrract or UNICEF's funding applicable w

the Contract is curtailed or terminated, whether in whole or in pan. UNICEF can also terminaie the
Contract on sixty {(60) day's wrinen notice to the Comractor without having to provide any
justification.

6.4 As soon as it receives a notice of termination from UNICEF. rthe Comracior will 1ake
immediate steps o bring the perfommance of any obligations under the Comtract to a close in a
prompl and orderly manner, and in doing so, reduce expenses to a minimum. and will not undertake
any funther or additional commirments as of and following the daw it receives the termination notice.
In addition. the Contracior will take any other action that may be necessary. or that UNICEF may
direct in writing, in order to minimise losses or protect and preserve any property, whether rangible
or intangible. related to the Contracy that is in 1he possession of the Contractor and in which
UNICEF has er may be reasonably especied to acequire an interest

6.3 If the Comtract is terminated by either Party. the Comractor will immediately deliver to
UNICEF any finished work which has not been delivered and accepied prior 10 the receipt of a
notice of termination. together with any dala. materials or work-m-process related specifically 1o the
Comract.  If UNICEF obtains the assistance of anosher party 1o cominue 1he Services or complete
any unfinished work. the Contractor will provide its reasonable cooperation o UNICEF and such
party in the orderly migration of Services and rransfer of any Cowract-related data. materials and
work-in-process,  The Comracter will at the same tume retumm to UNICEF all of UNICEE's
Confidential Information and will transfer o UNICEF all imellectual and other proprietary information
in accordance with Article 5,

6.6 If the Comract is terminated by either Party no payment will be due from UNICEF 1o the
Contractor excepd for Services and Deliverables provided 10 UNICEF's savisfaction in accordance with
the Contract, but only if such Services and Deliverables were required or requesied before 1he
Contractor’s receipt of the notice of termination or. in the case of termination by the Contracior. the
effective date of such termination. The Contractor will have no claim for any further payment
beyond payments in accordance with this Amicle 6.6, but will reman liable to UNICEF for all loss
or damages which may be sulfered by UNICEF by reason of the Contractor's default (including but
rot limited 1o cost of the purchase and delivery of replacement or substimute Services or Deliverables).

6.7 The temmination nights in this Amicle 6 are in addition 10 all other rights and remsedies of
UNICEF under the Contract.

Force Majeure

6.8 If one Party is rendered permanently unable. wholly. or in pan. by reason of force majeure
to perform its obligations under the Contract. the other Parly may terminate the Contracl on the same
erms and conditions as are provided for in Article 6.1 above. except that the period of notice will
be seven (7} days inswead of thiny (30) days, “Foree maeurc” means any unforeseeable and
irresistible events arising from causes beyond the control of the Pamies, including acts of nature, any
act of war {(whether declared or noth invasion. revolution. nsurrection. lerrorism or other acts of a
similar natre or force.  “Force majeure™ does not include (a) any evet which is caused by the
negligence or intentiona! action of a Party: (b) any event which a diligent party could reasonably have
been expected to take to account and plan for at the 1ime the Contract was enlered into: {c) the
insufficiency of funds. inabilny to make any payment required under the Contract, or any economic
conditions, including but not limiled to inflavion, price escalations, or labour availability: or (dy any
event resulting from harsh conditions or logistical challenges for the Contracror (including civil unrest)
associated with locations at which UNICEF is operating or is about to operate or is wilhdrawing
from, or any event resulting from UNICEF's humaniarian. emergency, or similac response operations.

1 Erhical Standards

1 Withow limiting the generaluy of Article 2 above. the Contractor will be responsible for the
professional and technical competence of its Personnel including s employees and will select, for
work under the Contract. reliable individuals who will perform effeciively in the implementation of
the Contract, respect the local laws and customs. and conform 10 a high standard of meral and
ethical conduct.

7.2 @) The Contractor represents and warrams tha no official of UNICEF or of any United
Nations Sysiem organisation has recensd from or on behall of the Comtractor, or will be offered by
or on behalf of the Contractor. any direct or indirect benefit in conpection with the Contract,
including the award of the Contract 1o the Comractor, Such direct or indirect benefit includes, but 1s
nol limited to. any gifts. favours or hospitality.

1] The Contractor represents and warrants that the following requirements with regard o former
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UNICEF officials have been complied with and will be complied with:

(1] During the one (1) year period afier an official has separated from UNICEF, the Comractor
may not make a direct or indirect offer of employment 1o that former UNICEF official if thar former
UNICEF official was. during the three years prior to separating from UNICEF, involved in any
aspect of a UNICEF procurement process in which the Contracior has participated.

(i) During the two (2) year period after an official has separated from UNICEF. that former
official may not. direcily or indirecily on behalf of the Contractor. commmunicate with UNICEF, or
present 1o UNICEF, about any matiers that were within such former official’s responsibilities while at
UNICEF.

ic} The Contratior further represems that, in respect of all aspects of the Contract (including the
award of the Contract by UNICEF to the Contractor and the selection and awarding of sub-contracts
by the Contractor). it has disclosed o UNICEF any simation that may constitaée an actual or
potential conflict of interest of could reasonably be perceived as a conflict of interest,

7.3 The Comwactor further represents and warranis that neither it nor any of s Affilines. or
Personnel or directors, is subject 10 any sanction or temporary suspension imposed by any Unied
The Comractor
will immediately disclose to UNICEF if i or any of its Alffiliates or Personnel or directors, becomes
subject to any such sanction of lemporary suspension during the term of the Contract.

Narions Systen orgamisation or other imemational inter-governmental organisation.

7.4 The Comtracior will {a) observe the highest standard of ethics: th) use its best efforts to
prowect UNICEF against fraud. in the performance of the Comirac; and (c) comply with the
applicable provisions of UNICEF's Policy Prohibiing and Combatting Fraud and Corruption. In
not engage, and will ensure that its Personnel, agems and
sub-contractors do not engage. in any corrupt, fraudulent, coercive, collusive or obstructive conduct as
such terms are defined in UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

particular. the Contractor  will

1.5 The Contractor will, during the term of the Comract. comply with (a) all laws, ordinances.
rules and regulations bearing upon the performance of its obligations under the Comract and (b) the
standards of conduct required under the UN Supplier Code of Conduct (available at the United
Nations Global Markeiplace website - www.ungm.org).

1.6 ‘The Contracior fumher represenits and warrants that neither it nor any of its Affiliates is
engaged, directly or indirectly, (a) in any practice inconsistent with the rights set ow in the
Comvention on the Rights of the Child, including Aricle 32, or (he International Labour
Organisation's Convention Concerning the Profubition and Immediate Action for the Elimination of the
Worst Fonms of Child Labour, No. 182 (1999); or (b) in the manufacture. sale. distribution. or use
of ami-personnel mines or componems wiitised in the manufacrure of ami-personnel mines,

1.7 The Comracior represents and warrants that il has taken and will rake all appropriate measures
to prevemt sexual exploitation or abuse of anyone by jts Persomnel including 11s employees or any
persons engaged by the Contractor to perform any services under the Contract. For these purposes,
sexual activity with any person less than eighicen years of age. regardless of any laws relating w0
consent, will constitute the sexual exploitation and abuse of such person. In addition. the Coniractor
represents and  warrants that it has iaken and will 1ake all appropriste measures to prohibit fs
Personnel including its employees of other persons engaged by the Conractor, from exchanging any
money. goods, services, or other Ibings of value, for sexual favours or activities or from engaging in
any sexual activities that are exploitive or degrading to any person. This provision comstitules an
essential term of the Contract and any breach of this representation and warranty witl emtitle UNICEF
1o terminate the Comract immediately upon notice to the Comractor. without any liability for
termination charges or any other liability of any kind.

1.8 The Contractor will inform UNICEF as soon as it becomes aware of any incidem or repon
that is inconsistent with the undertakings and confinmations provided in this Anicle 7.

1.9 The Contractor acknowledges and agrees thay each of the provisions n this Anicle 7
constiutes an essential 1erm of the Contract.

(a) UNICEF will be emtitled. in its sole discretion and at its sole choice, 10 suspend or tenminate
the Comract and any other contract between UNICEF and the Contractor with mmediate effect upon
writien notice w the Comracwor il: {i) UNICEF becomes aware of any incident or repom that is
inconsistent with, or the Comtractor breaches any of, the undertakings and confirmations provided in
this Arnicle 7 or the equivalént provisions of any comtract between UNICEF and the Contractor or
any of he Contractor's Affiliates, or (i) the Contractor or any of is Affiliates, or Personnel or

directors becomes subjeci to any sanction or temporary suspension described in Article 7.3 during the
term of the Contract.

(b} In the case of suspension. il the Contracior takes appropriate action 10 address the Televant
incident or breach to UNICEF's satisfaction within the period stipulated in the notice of suspension,
UNICEF may lifi the suspension by written notice 1o the Contractor and the Comtraci and all other
affected conwracts will resure in accordance with their terms. [f. however. UNICEF is nov savisfied
that the matters are being adequately addressed by the Contractor, UNICEF may a1 any time. exercise
its right to terminate the Comract and any other comract between UNICEE and the Contractor.

e} Amy suspension or termination under this Amicle 7 will be withowt any liability for wermination
or other charges or any other liabilny of any kind.

B Full Cooperation with Audits And Imvestigations

8.1 From time o time, UNICEF may conduct inspections, post-payment awdits or inwestigations
relating 10 any aspect of the Contract including but not limised 10 the award of the Conrract, the way
in which the Contract operales or operated. and the Panties’ performance of the Contract generally
and including bt not limited to the Contractor's compliance with the provisions of Aricle 7 above.
The Contractor will provide its full and timely cooperation with any such inspections, posi-payment
audits or investigations, including (but not limited 1o} making its Personnel and any relevam data and
documentation available for the purposes of such inspections, posi-payment awdits or investigations, at
reasonable times and on reasonable conditions. and graming UNICEF and those undertaking such
inspections, post-payment audits of investigations access to ihe Coniractor's premises at reasonable
times and on reasonuble conditions in connection with making s Personnel and any relevam data and
documentation available, The Contractor will require its sub-comractors and its agems. including. but
not limited 1o, the Contractor’s attormeys. accoumants o other advisers, 1o provide reasonable
cooperation with any inspections. post-payment audits or investigations carried owt by UNICEF.

9. Privileges and Immunities: Sentlernent of Dispules

9.1 Nothing in or relaled o the Contris will be deemed a waiver. express or implied. deliberate
of advertent. of any of the privileges and immunities of the United Nations, including UNICEF and
its sabsidiary orgaps. under the Comvention on the Priviteges and Immwnitics of the United Nations,
16, or otherwise,

9.2 The terms of the Contract will be interpreted and applied without applicaion of any system of
national or sub-national law

93 The Parties will use their best efforis 1o senle amicably any dispute. controversy or claim
arising owl of, or relating to the Comract. Where the Parties wish 0 seek such an amicable
senlement through conciliation. the conciliation will 1ake place i accordance with the UNCITRAL
Conciliation Rules then in force, or according to such other procedure as may be agreed berween the
Panies. Any dispute. controversy or claim between the Parties atismg out of the Contract which is
not resolved within ninety (90) days afier ome Pany recenes a request from the oher Pany for
amicable settlement can be referred by either Party 10 arbiiration. The arbitration will take place in
accordance with the UNCITRAL Arbitration Rules then in force. The vemie of the arbitration will be
New York. NY. USA. The decisions of the arbiiral tribunal will be based on general principles of
international commercial law. The arbitral tribunal will have no authority to award punitive damages.
In addition. the arbitral wibunal will have no awhority to award interest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only.
The Parties will be bound by any acbiiration award rendered as a resull of such arbitzation as the
final adjudication of any such cofiroversy. claim or dispure.

10. Motices

10.1 Any notice, fequest or consent required or permitied 10 be given or made pursuant fo the
Contract will be in writing, and addressed to (he persons listed in the Contract for the delivery of
naovices, requests of consents.  Notices, requests or consemis will be delivered in person, by registered
mail. or by confirmed email transmission. Notices. requests or consents will be desmed received upon
delivery (if delivered in person). upon signawre of receipt (if delivered by registered mail) or
twenty-four (24) hours after confirmation of receipt is sent from the addressee’'s emasl address (if
delivered by confinmed email transmission}.

10.2 Any notice. document or receipt issued in connection with the Contract must be consistent
with the terms and conditions of the Comtract and. i case of any ambiguity. discrepancy or
inconsistency. the terms and conditions of the Comiract will prevail
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10.3 All documents that comprise 1the Contract. and all documents. notices and receipts issued or
provided pursuamt to or in comnection with the Contract. will be deemed to include, and will be
interpreted and applied consistently with. the provisions of Article 9 (Privileges and Immunities.
Settlernem of Disputes).

1t Other Provisions

111 The Contractor acknowledges LUNICEF's i w P Yy as lined in
UNICEF's Information Disclosure Pelicy and confirms thar i consents to UNICEF's public disclosure
of the terms of the Contract should UNICEF so determine and by whatever means UNICEF

determines.

11.2 The failure of one Pany to object to or take aflirmalive action with respect to any conduct
of the other Party which 1s in violaion of the terms of the Contract will not constiute and will not
be constirued 10 be a waiwer of 1he violation or breach. or of any future violation. breach or
wrongful conduct.

11.3 The Contractor will be considered as having the legal siams of an independent contractor as
regards UNICEF. Nowhing contained in the Comract will be comstrued as making the Panies prancipal
and agent Or Joint vencurers.

114 The Contractor will not. without the prior written consemt of UNICEF. assign. transfer.
pledge or make other disposition of the Contract. or of any pant of the Contract, or of any of the
Coniractor’s rights or obligations under the Conrracr.

11.5 No grant of ume to the Comractor 10 cure a default under the Contraci. nor any delay or
failure by UNICEF 10 exercise any other night or remedy available to UNICEF under the Comtract.
will be deemed 1o prejudice any rights or remedies available 10 UNICEF under the Comract or
constiiute a waiver of any nghis or remedies available to UNICEF under the Contracs.

11.6 The Contractor will net seek or file any lien, attachment or other encumbrance against any
menies due or 1o become due under the Contract, and will not permut any other person 10 do so. It
will immediately remost or obtam the removal of any lien. attachment or other encumbrance thar is
secured against any monies due or 10 become dus under the Contract

117 The Conractor will not advertise or otherwise make public for purposes of cotwnercial
advantage or goodwill that it has a contractual relatienship with UNICEF or the United Natons.
Except as regards references o the name of UNICEF for the purposes of annual reporis or
communication between the Parties and between the Contractor and its Personnel and sub-contractors.
the Contractor will not, in any manner whatsoever use the name. emblem or official seal of UNICEF
or the United Nauens. or any abbreviation of the name of the United Nalions, in connection with uts
business or otherwise without the prior writen permission of UNICEF.

1.8 The Contract may be wanslated into languages other than English. The iranslated version of
the Contract 1s for consenience only, and the English language version will govem in all
circumstances.

1.9 No medification or change in the Comract. and no waiver of any of ils provisiens. por any
additional contracusal relationship of any kind with the Comractor will be walid and enforceable
against UNICEF unless set out in 2 writlen amendment to the Contract signed by an authorised
official of UNICEF.

11.10 The provisions of Amicles 2.14. 3.8, 3.9 4, 5. 7. & & 110, 1.2 and 1.7 will survive

provision of the Services and delivery of the Deliverables and the expiry or earier iermination of the
Comiract.
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ANNEX {A) Financial Offer Form - Cost Schedule
Financial offer in RON {(Romanian Lei), including VAT following the format below. Note that failure to

quote in this currency will invalidate your offer.

Service um Price in RON Urgency fee
(24 hours)
in RON

Translation Romanian to English and viceversa | Price per page of 2000

characters with spaces
Proofreading Price per page of 2000

characters with spaces

Interpretation services in Bucharest

Price per day (specify number
of hours)

Interpretation services (outside Bucharest)
including travel costs — for 3 hours travel time
or 6 hour travel time

Price per day (specify number
of hours)

Interpretation equipment in Bucharest

- Tour guide — 1 mic + 10 headsets

- Tour guide — 1 mic + 50 headsets

- Sound equipment and interpreting
booth+simultaneous translation
equipment including 3 microphones,
1 audio mixer, 1 loudspeaker,
simultaneous translation equipment
and 50 headsets + receivers, technical
assistance

Prices per day

Interpretation equipment outside Bucharest

- Tour guide — 1 mic + 10 headsets

- Tour guide — 1 mic + 50 headsets
Sound equipment and interpreting
booth+simultaneous translation equipment
including 3 microphones, 1 audio mixer, 1
loudspeaker, simultaneous translation
equipment and 50 headsets + receivers,
technical assistance

Prices per day




