United Nations Children's Fund

UNICEF

P.C. Box 58 Teleghone

BHAKA Facsimile

Bangladesh Email  marohinson@unicef.org
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2019-9148988 16 May 2019

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

To establish Long Term Arrangement (LTA) with an [T Company for Point#T o-Point (P2F) data
connectivity services between UNICEF BCO and Eight UNICEF Field Offices for 24+12 months.

1. Request for Proposal for Long Term Arrangement

United Nations Children#ts Fund (UNICEF) in Dhaka, Bangladesh wishes to enter into a
non-exclusive L.ong Term Arrangement (L. TA) for a period of 24 + 12 months, for the above
mentioned services through a competitive bidding process. In this respect, UNICEF would like to
invite your organization to submit technical and financial proposals as outlined in this request
and the terms and conditions contained herein.

2. Pre-bid meeting / Conference
A pre-bid meeting will be held in UNICEF Office at BSL Office Complex, 1 Minto Road, Dhaka

1000, Bangladesh as per date and time mentioned below. Bidders are encouraged to seek
clarifications during the pre-bid meeting and all queries will be addressed at this meeting.
Date: Wednesday, 22 May 2018: Time: 11:00 Hrs

3.0 Request for Information

For any queries please contact the Contracts Officer, Supply & Procurement Section by email
to: nhague@unicef org; and sunroy@unicef.org; All queries will be entertained during the
pre-bid meeting sessien.

P

MPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE - ANY
BIDS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

4. Submission Deadline and Proposal opening
The deadline for submission of proposals is as follows: 30th May 2019, |Thursday [1:00 Hrs,
Bidders are advised to visit the site themselves before the submission of the bid.

PLEASE REFER TO DETAILED INFORMATION IN SPECIAL NOTES # PART II, 1.1. FOR
MODE OF SUBMISSION.

Due to the nature of this RFPS, there will be no public
opening of proposals. Any proposals received by UNICEF after
the submission deadline will be rejected.

PLEASE NOTE: UNDER INSTRUCTION TO BIDDERS - Clause 1.6 - 1.6.2 (Faxed Bids) will not
be applicable.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

g dscinn F i Date: /& [5/[200F
Nasreen Haque ’
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)

Email : nhague@unicef.org

Approved By:

iefs (2009

Date:

Nuhoddin Maarij
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for

Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT _
Any Contract resuiting from this RFPS shail contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in

this RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRP§-2019-9148998 set
___,_m_gut in the afttached document, hereby offers to execute the services specified in this document.

Sighature:

Date:

Name & Title:

Company:

Postal Address:

Tel No;

Fax No:

~E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0%_ 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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itern  Service Description Quantity Unit Unit Price Price

10 LTA for P2P Data Connectivity

LTA for P2P Data Connectivity 1 PU

REQUEST FOR PROPOSAL FOR SERVICES Page 4 of 28 LRPS~201'9-91-48'9-98



unicef @

SPECIAL NOTES
PART | # PURPOSE OF THIS REQUEST FOR PROPOSAL

1.1 Background and purpose:;

UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with our
partners, we work in 180 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vuinerable and excluded children, to the

benefit of all children, everywhere,

The purpose of this Request for Proposals for Services (#RFPS#) is to invite proposals for
establishing LTA with an IT Company for Point#To-Point (P2P) data connectivity services

between UNICEF BCO and Eight UNICEF Field Offices for 24+12 months [as fully detailed in

the Terms of Reference/Statement of Work attached at Annex F]

1.2 UNGM

JNICEF is part of the United Nations Global Marketplace (UNGM). Accordingly, all proposers

are requested to become a UNICEF vendor by creating a vendor profile and submitting their

national incorporation license/certificate at the Level-1 stage of vendor registration process. For

registration and instructions on how to, kindly refer to the attachment or the UNGM site:

www.ungm.org/RegistrationProcess

1.2.2 Please note that UNGM registration, including provision of national incorporation

license/certificate, should be submitted along with the bid and is a mandatory requirement for

any eventual award.

1.2.3 We draw your attention to the link below {o the UNICEF Policy on Conduct Promoting the

Protection and Safeguarding of Children (the Policy) especially Sections 4.1 and 6.1 that state:

#4 1. UNICEF civil society partners, suppliers or vendors (including corporate consultants and

contractors, and academic or research institutions), UNICEF corporate pariners, and UNICEF

National Committees are expected to ensure that their personne! report ail reasonable

suspicions that UNICEF staff member or non-staff personnel, or a UNICEF individual consultant

or contractor, has engaged in conduct that is prohibited under this Paolicy.

6.1: UNICEF will promote the adeoption by UNICEF#s commercial vendors and suppliers of

robust policies for the protection and safeguarding of children, UNICEF will regard the adoption
_.of such policies as a positive factor when selecting vendors and suppliers.# (link attached below)
- tips/Awwwounicef.org/supply/ffiles/Executive Directive 06-16 Child Safeguarding Policy -

1 July 2016 Final pdf.# '

2. SOLICITATION; LONG TERM ARRANGEMENT

2.7 Long Term Arrangement(s) for Services (LTA-8) for the procurement of the services detailed
in the RFPS will be required from time to time during the term of the LTA-8. |t will be a provision
of such LTA-S(s), that UNICEF will not be committed to purchase any minimum guantity of
these services. UNICEF shall not be liable for any cost in the event that no purchases are made
under any resulting LTA-S.

2.2 Purchases wiil he made against contracis to be issued by UNICEF in accordance with the
terms and conditions of any resulting LTA-8(s). Aciual guantities to be purchased wilt vary from
contract to contract.

2.3 Other United Nations Agencies, Funds and Programmes shall be entitied to place contracts
under the prices and terms of the LTA-S. Contracts placed by other United Nations entities
constitute a contractual agreement between the supplier and the ordering Unitéd Nafions entity.
UNICEF will not be a contractual party to these coniracts and has therefore no obligations or
liabilities for contracts not issued by UNICEF ]
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2.4 This RFPS document is comprised of the following:

This document
a) Annex-A: The UNICEF General Terms and Conditions of Contract (Services} which are

attached to this document

b) Arinex-B: Technical Proposal # Content & Format
¢) Annex-C: Contractor#fs experience # format

d) Annex-D: Financia! proposal

e) Annex-E: Evaluation criteria

f) Annex-F: Terms of Reference

2.5 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until an LTA-S and linked contract is signed by
UNICEF and the successful Proposer.

3. TERM

3.1 The proposed LTA-S shall be valid for an initial period of 24 months, with a possible renewal
for an additional period of 12 months.

3.2 Prices offered by bidders shall constitute maximurm ceiling prices and shall remain fixed for
24 months period from the commencement of the LTA.

PART Il # PROPOSAL SUBMISSION PROCESS
1. PROPOSAL SUBMISSION SCHEDULE

1.1 Mode of Submission: Bidders can choose any one of the suitable mode for submission of
proposals a) Electronic submission b) By Post/Courier ¢} physical submission at UNICEF office.

a) Electronic submission

All e-mailed Proposals must be submitted to ebidsbangladesh@unicef.org, the ONLY
ACCEPTABLE E-MAIL ADDRESS for receipt of Proposals. No other recipient should be "Cc” or
“Bee" in the e-mail submission.

Proposals can be sent in batches not to exceed UNICEF's e-mail size quota of ten (10)
megabytes per e-maill.

All e-mail communication in relation to the Proposa!l must clearly indicate the reference RFPS
number followed by the company name (e.g. RFPS-BAN-501234, ABCD Company Ltd) in the
"Subject” line of the e-mail.

All Proposals submitted by e-mail must be submitted as PDF (Portable Document Format) files.
Email links (e.g. to documents to be downloaded from cloud based foiders) are not acceptable
_unlels,'csi oﬂgierwise specifically requested. Proposals submitted as a link or through a link will be
invalidated.

Technical Proposal and Price Propesal must be sent as separate files and clearly indicated in
the file name; e.g. 501234 Technical Proposal.pdf, 501234 Price Proposal.pdf. No price
mformatiém should be provided in the Technical Proposal. Price proposals should be password
protected. - :
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Upon receipt of the Proposal submission, an "acknowledge receipt” will be generated
automatically and sent {o the sender's e-mail address. The notification serves as the only proof

of recelpt from UNICEF.
b & ¢) Sealed Proposals (Submission by letter through Post/Courier OR Physical Submission)

The Proposal must be sent or physically submitted to the attention of the Bid Unit of UNICEF
Bangladesh, BSL Office Complex, 1 Minto Road, Dhaka -1000, Bangladesh (Tel: ++880 960
410 7000). Proposals not sent in this manner will be disqualified.

They must be clearly marked as follows:

Attention: BID UNIT

UNICEF Bangladesh Country Office

BSL Office Complex, 1 Minto Road, Dhaka-1000, Bangladesh
RFPS-BAN-###.
" ue dater ##., time ###.

(Bidders to fill the dotted lines above with the reference number of the RFP, due date & time as
specified in the first page of this RFP,)

Inner sealed envelope - Technical Proposal (1 criginal and 2 coples): Name of company, RFPS

number - technical proposal
inner sealed envelope - Price Proposal (1 original and 2 copies). Name of company, RFPS

number - price proposal
{n case of any discrepancy between an original and a copy, the original will prevail.

No price information should be provided In the Technical Proposal. Proposals received in any
other manner will be invalidated.

Any delays encountered in the mall delivery will be at the risk of the Proposer.

1.2 Acknowiedgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by emailfletier to THE DESIGNATED PROCUREMENT ASSOCIATE FOR THIS
~RFP AS MENTIONED (N THE COVER PAGE that they have received this RFPS.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by [EMAIL/LETTER] to THE DESIGNATED PROCUREMENT ASSOCIATE FOR
THIS RFP AS MENTIONED IN THE COVER PAGE.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, incensisiencies or other faults in any part of the RFPS, providing full
details. Preposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and shared with the bidders.
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1.3 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in respoense to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will alsc be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to iake the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadiine.

2. LANGUAGE

2.1 The Proposa! prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH LANGUAGE.

3. VALIDITY OF PROPOSALS; MODIFICATION AND CLARIFICATIONS; WITHDRAWAL

3.1 Validity Period. Proposers must indicate the validity period of their Propesal. Proposals
shouid be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the.
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Propeser on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3 4 Clarifications Reguested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposerds Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3 5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. ELIGIBILITY; PROPOSER INFORMATION

4.1 Proposer. The term #Proposer# refers to those companies that submit a proposal pursuant to
this RFPS and #Proposal# refers to all the documents. provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations sét out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.
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(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal, each such legal entity
will confirm in their joint Proposal that: ‘

(i) they have designated cne party to act as a lead entity, duly vested with authority to legaily
bind the members of the joint venture jointly and severally, and this will be evidenced by a Jeint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and

(iiy if they are awarded the LTA-S, the designated lead entity will enter into the LTA-S with
UNICEF, who will be acting for and on behalf of ail the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture#ts Proposal is the Proposal selected for award, UNICEF will award the LTA-S
to the joint venture, in the name of its designated lead entity. The lead entity will sign the LTA-S
_.for and on behalf of all other member entities.

4 3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF#s further evaluation and review of
various factors such as being registered as an independént entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access 10 infermation in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietér is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclese this
previous United Nations employment af the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF#s standard
conditions on contracting former and refired members of staff.

5 PREPARATION OF OFFER

5.1 Proposers are responsible 1o inform themseives in preparing their Proposal. in this regard,
the Proposers will ensure that they: '

~Examine all terms, requirements and formal submission instructions (e.g. regarding form and

timing of submission, marking of envelopes, no price information in technical proposal efc)

included in the RFPS documents (including the Instructions to Proposers section);

- Review the RFPS o ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and

Conditions of Contract (Services) for the supply of services publicly available on the UNICEF

Supply website: http://www unicef.org/supply/index_procurement_policies.himl ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:

hitp://www.unicef.org/supply/index_procurement_poticies.html. In particular, Proposers should

familiarize themselves with the obligations imposed on suppliers and their personnel and

sub-contractors under the UNICEF Pelicy Prohibiting and Combatting Fraud and Corruption and

the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

- Attend any bid conference if it is mandatory under this RFPS;

-~ Fully inform and satisfy themselves as o reguirements of any relevant authorities and laws that

apply, or may in the fulure apply, to the supply of the services,

Proposers acknowledge that UNICEF, its directors, employees and agenis make no

representations or warranties {(express or implied) as to the accuracy or completeness of this

RFPS or any other information provided {o the Proposers.
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5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer#s own risk, and may result in rejection of the
Proposer#ts Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated reguests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF#s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptabie. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any guestions will affect the
evaluation of the Proposal.

54 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal {o address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. it is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFP'S number,
5 7 |f answer sheets are provided by UNICEF then these must be completed by the Proposer.

5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. If is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this REPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
pre-submission conference, site visit, meetings or oral presentations, regardless of the conduct
or outcome of the solicitation process.

6. PROPOSAL DOCUMENTS; CONFIDENTIALITY

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential’, next to the relevant part of the
text, and UNICEF will treat such infoermation accordingly.

5.3 All information and documents provided to the Proposers by UNICEF (#RFPS Materiais#)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFEPS -or, if the Proposal is rejected or unsuccessful, the Proposer will premptly return alt such
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RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previcusly ensured that party's adherence to this duty of
confidentiality;, {(c) if the relevant RFPS Materiais are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e} if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. MULTIPLE PROPOSALS AND PROPOSALS FROM RELATED ORGANIZATIONS

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 if the Proposer is a group of legal entities that will form or have formed a joint venture,

__consortium or association at the time of the submission of the Propesal then neither the lead
antity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity!or as a lead entity or a member entity for another joint veniure submitting another
Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a} they have at least one controiling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or

{c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other#s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e} an expert proposed to be in the team of one Proposer participates in more than one Proposal
_received for this solicitation process.

PART Il - AWARD/ADJUDICATION OF PROPSALS
1. AWARD

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF#s regulations, rules and practices and all determinations are made in UNICEF#s sole
discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:

- First, each Proposal will be evaluated for comphance with the mandatory reguirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements wilt be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disgqualified from further
consideration.

- Second, UNICEF will evaluate the Technical Propesal part for compliance with the technical
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requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.

- Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technicaily
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

Following closure of the RFP, proposals will be evaluated by a UNICEF evaluation team to
assess its merits. The evaluation will be restricted to the contents of the proposals, bidder
profile, relevant experience, client list, financial status and price proposal.

A two stage procedure will be followed in evaluating proposals, with evaluation of the technical
proposal being completed prior to any evaluation of the financial proposal. Evaluators of the
technical proposals shall have no aceess to the financial Proposals until the technical evaluation
is completed,

The evaluation criteria will be a split between technical and commercial (price proposal) scores
(707 30).

a) Technical Evaluation

Technical Proposals will be evaluated on the basis of their responsiveness to the terms of
reference, applying the evaluation criteria and the point system specified in Annex-E. Each
Technical Proposal will be given a technical score. Technical Proposals receiving the minimum
gualifying points or higher, will be considered technically responsive. After the completion of the
technical evaluation, the financial propoesal will be opened. Proposals which are considered
non-technically compliant and non-responsive, will not be given further consideration.

b) Price Proposal (commercial evaluation)

The financial scores will be arrived at based on the formula specified in para-6.5, whereby the
lowest evaluated Financial Proposal (Fm) will be given the maximum financial score (Sf) of 30
points. The financial scores of the other proposals will be in inverse proportion tc the lowest
price,

The evaluation formuia is outlined as follows:
Sf = 30 x Fm/F, in which Sf is the financial score, Fm is the lowest price and F the price of the

proposal under consideration.

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the

LTA-5(s).]

From the time the proposals are opened to the time the contract is awarded, bidders shall not
contact UNICEF on any matter and any attempt to influence UNICEF in its evaluation of the
proposals and award recommendation, may result in rejection of the preposal.

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest o do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overail best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
- ~~LTA-8{s) resulting from this solicitation process; UNICEF may, but-is not required to, notify the
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other Proposers of the ouicome of this solicitation process.

2. GENERAL TERMS AND CONDITIONS OF CONTRACT (SERVICES)

)

\{57?:/_/

2.1 UNICEF#s General Terms and Conditions of Contract (Services) will apply to any L.TA-S and
linked contract(s) awarded in connection with this RFPS. By signing the Request for Proposal
for Services Form, each Proposer is déemed to have confirmed its acceptance of the UNICEF
General Terms and Conditions (Services). The Proposer understands that if it proposes any
amendments or additional terms fo the UNICEF General Terms and Conditions (Services),
these must be clearly detailed in the Proposal and may negatively affect the evaluation of the

Proposal.
3. RIGHTS OF UNICEF

3.1 UNICEF reserves the following rights: _
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
- solicitation process in its entirety;
“™h) to verify any information contained in Proposer#s response (and the Proposer will provide
JNICEF with its reasonable cooperation with such verification),
(c) to invalidate any Proposal received from a Proposer that, in UNICEF#s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the LTA-S;
(d) to invalidate any Proposal that, in UNICEF#s sole opinion, fails to meet the requirements and
instructions stated in this RFPS; )
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until an LTA-5
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS
1. PRICE AND PAYMENT

1.1 Price. The fee for the services and deliverables will be freated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connectien with the performance of
the work. The Proposer is invited to offer any unconditional discounts or cumulative volume
discounts {i.e. discounts that increase as the cumulative order value increases throughout the
validity of the LTA-8). Further, the Proposer may offer early payment discounts, i.e. payment
within a specific period of time faster than UNICEF#s standard payment terms of 30 days.

Notwithstanding any agreed discounts, prices offered by bidders, shall constitute maximum
ceiling prices and shall remain fixed for the duration of the LTA-S.

1.2 Payment Terms. invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract (as issued in accordance with the
provisions of the LTA-S) and (b) to UNICEF#s satisfaction. The standard terms of payment are
net 30 days, after receipt of invoice. Payment will be effected by bank fransfer in the currency of
the contract.

The Proposer will suggest a payment schedule for each contract (as issued in accordance with
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the provisions of the LTA-8) that is linked to clear milestones and/or deliverables identified in the
Terms of Reference/Statement of Work.

1.3 Currency (a) The currency of the Proposal shall be in Bangladesh TAKA for National bidders
and US Doliars for International bidders. UNICEF wil! reject any proposals submitted in another
currency. (b) If the above paragraph (a) explicitly permits two or more specified currencies for
the Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article 1. Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxés and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. IMPLEMENTATION

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
ic the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposatl.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer#s Proposal
being submitted for this RFPS process. They must therefore engage themselves exciusively to
the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for hisfher input during the implementation of the LTA-S as indicated in the
Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the LTA-S and related contracts to be executed by these specific
experts. UNICEF will only consider substitutions because of the incapacity of a key expert for
health reasons or due to force majeure or other circumstances which may justify a replacement
and which would not have any effect on the selection of the Proposal. The desire of a Proposer
to use an expert on another project or a change of mind on the part of an expert about the
LTA-S and related contracts will not be accepted as a reason for substitution of any of the key
experts.

24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the reguirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility

and gualification assessment by UNICEF. e
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Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

a) Those that were undertaken together by the joint venture; and

b) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS,

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should cnly be claimed by the individua! experts
themselves in their presentation of their individual credentials,

3. LIQUIDATED DAMAGES

3.1 Liquidated damages. Any LTA-S(s) awarded in connection with this RFPS will include the
following clause on liquidated damages: .

“Mn addition to, and without prejudice to any of the other rights and remedies of UNICEF
mcluding, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the relevant Contract for Services, or if UNICEF
determines that the Services or Deliverables do not conform to the requirements of this LTA-S
and the relevant Contract for Services, UNICEF may claim liquidated damages from the
Contractor and, at UNICEF#s option, the Contractor will pay such liquidated damages to UNICEF
or UNICEF will deduct such liquidated damages from the Contractor#s invoice(s). Such
liquidated damages will be calculated as follows: one half of one per cent (0.5%) of the Contract
Fee for the delayed Services and Deliverables for each day of delay, or in the case of a Fee
calculated on a time-based rate, one half of one per cent (0.5%) of the time-based rate for all the
Confractor Personnel required to provide the relevant Services or Deliverables, until
performance of conforming Services or delivery of conforming Deliverables, up to a maximum of
ten per cent (10%) of the value of the relevant Contract for Services. The payment or deduction
of such liquidated damages will not relleve the Contractor from any of its other obligations or
liabilities pursuant fo this LTA-S and the relevant Contract for Services.#

PART V - PROPOSER REPRESENTATIONS
7 PRICE # MOST FAVOURED CUSTOMER

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Propaoser (or any of the Proposer#ts affiliates).

1.2 If at any time during the term of the LTA-S resulting from the Proposal, any other customer
of the Proposer (or of any of the Proposer#s affiliates) obtains more favourable pricing terms
than those provided to UNICEF, the Proposer will retroactively adjust the fees, rates and
charges and related pricing terms under the LTA-S to conform to the more favourable terms and
the Proposer will promptly pay UNICEF any amounts owing to UNICEF as a result of such
retroactive fee adjustment,

2. GENERAL REPRESENTATIONS

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline;

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
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any resulting LTA-S and linked contract(s), and (b) all rights, licenses, authority and resources
necessary, as applicable, to develop, source and supply the services and to perform its other
obligations under any resulting LTA-S and linked contract(s). The Proposer has not and will not
enter into any agreement or arrangement that restrains or restricts any person#s rights to use,
sell, dispose of or otherwise deal with any service, deliverable or outcome that may be acguired
under any resulting contract (as issued in accordance with the provisions of the LTA-S).

5 2 Al of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially sclvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2 5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitménts with the fullest regard fo the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting LTA-S and linked contract(s).

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer#fs Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. ETHICAL STANDARDS

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any LTA-S that may be awarded as a result of this
solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of intérest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any LTA-S and linked contract(s) that
may be awarded as a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organigation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct-or indirect
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benefit in connection with this RFPS including the award of the LTA-S and linked contract(s) to
the Proposer. Such direct or indirect benefit includes, but is not limited {o, any gifts, favours or
hospitality.

3.4 The following reguirements with regard to former UNICEF officials have been complied with
and will be complied with:

{a) During the one {1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, invoived in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF,

5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
s>anction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the LTA-S. If the Proposer or any of ifs
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of the LTA-S, UNICEF will be entitled to suspend the LTA-S and
linked contract(s) for a period of time up to thirty (30) days or terminate the LTA-S and linked
contract{s), at its sole choice, with immediate effect upon delivery of a written notice of
suspension or termination, as the case may be, to the Proposer. If UNICEF choses to suspend
the LTA-S and linked contraci(s) it will be entitied to terminate the LTA-S and linked contract{s)
at the end of the thirty (30) days# suspension at UNICEF#s sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting L TA-S
and linked contract(s}; and (c) comply with the applicable provisions of UNICEF#s Policy
Prohibiting and Combatting Fraud and Corruption which can be accessed on the UNICEF
website at http:/fwww. unicef. org/supply/index_procurement policies.htmi.  In particular, the
_Proposer will not engage, and will ensure that its personnel, agents and sub-cantracters do not

© hgage, in any corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are
uefined in UNICEF#s Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its afliligtes, is engaged, directly or indirectly, {a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Chiid,
including Article 32, or the International Labour Organisation#s Convention Concerning the
Prohibition and immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b} in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Froposer to perform any services in the Proposer#fs participation in this sclicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws refating to consent,-will constitute the sexual exploitation and abuse of such person. Ther
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Proposer has taken and will take all appropriate measures 1o prohibit its personnpel including its
employees or other persons engaged by the Proposer, from exchanging any meney, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF#s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that iis Personnel
understand the notification requirements expected of them and will_establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF#s implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any LTA-S and linked contraci(s) that may have been .
awarded as a result of this solicitation process, immediately upon notice to the Proposer, without -
any liability for termination charges or any liability of any kind. In addition, the Proposer may be
precluded from doing business with UNICEF and any other entity of the United Nations System

in the future.

4, AUDIT

4 1 Erom time to time, UNICEF may conduct audits or investigations relating to any aspect of an
LTA-S and/or linked contract awarded in relation to this RFPS, including but not limited to the
award of the LTA-S and/or linked contract and the Proposeri#s compliance with the provisions of
Article 3 above. The Proposer will provide its full and timely cooperation with any such audits or
investigations, including (but not limited to) making its personnel and any relevant data and
documentation available for the purposes of such audits or investigations, at reasonable times
and on reasonable conditions and granting UNICEF and those undertaking such audits or
investigations access o the Proposer#s premises at reasonable times and on reasonable
conditions in connection with making its personnel and any relevant data and documentation
available. The Proposer will require its sub-contractors and its agents to provide reasonable
cooperation with any audits or investigations carried out by UNICEF.

5. VALUE ADDED TAX (VAT) .

Reimbursement of 15% VAT: The applicable VAT rate for the contracted services will be seitled
as per applicable/prevailing government VAT rates law. In order for UNICEF to make payment
of the applicable VAT and thereafter submit claim for refund of the same from the relevant
government VAT authorities, the service provider will be required to submit Tax invoice with
proof of valid VAT payment with mandatory particulars/contents of legal VAT requirements and
acceptable to government VAT authority, please note the details below:

(i) ORIGINAL INVOICE: In the invoice, the bill amount and VAT amount has to be segregated.
(i) MUSHOK-11: Vendors need to submit the original copy of Mushok=11. If has to be certified
by the Revenue Officer or Assistant Revenue Officer of relevant VAT circle of the vendor. Also, it
has to be submitted within 3 months of issuing Mushok-11.

(i) TREASURY CHALLAN: Vendor needs to submit the original copy of Treasury Challan or
photocopy copy of Treasury Challan attested from the relevant VAT circle. Also, it has to be
submitted within 3 months of issuing Mushok-11.

If VAT is applicable contractor shouid claim it as part of the original invoice (applicable both for
partial or full payment).
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6.0 STRIKES / HARTALS

Shouid hartal{s) be declared on the RFP closing day the time and day for closing/opening of the
bid will remain unchanged. In such a situation if the proposals were not submitted then the
bidder(s) are requested to submit their bids as outlined in the mode of submission.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified
earlier in this solicitaion document. Detailed submission
Euidance at paragraphs 1.7, 1.8 and/or 1.9 should then
e followed accordingly.

1.2 The Bid Form/Request for Proposal for Services
Form must be signed, and submitied together with the
Proposal. The Hid Form/Request for  Propesal for
Services Form should be signed by the duly authorized
representative of the submitting company.

1.3 Proposals must be clearly markec with the RFP(S)
number and the name of the company submiting the
Proposal.

1.4 Proposers should note that Proposals recetved in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email
address or fax number; L

b} received after the stipulated closing tipe and date;

c} Pge;ﬂure to quote in the currency(ies) stated in the
RFP{S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this
RFP(S), paying particular attention to it§ schedules/Terms
of Reference/Statement of Work and is  evaluation
criteria. 11 is important to note that UNICEF actvely
welcomes innovative propesals and original solutions to
the stated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL.

1.6  Price Proposal:  The Price Proposal should De
prepared in accordance with the requirements contained 1n
{he schedules/Terms of Reference/Statement of Work for
this REP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this paragraph. :

1.7.2 The Proposal must be sent for the attention of
upitiieam and address as specified in this REP/RFPS.
Proposals not sent in this manner will be disqualified.

1.7.3 They must be clearly marked as foliows:

*  QCuter sealed envelope:
Name of company

RFI”&S& No.ﬁ :

NAME OF UNIT & UNICEF OFFICE ADDRESS]

*  nner sealed envelope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S)} number -
technical proposal

* Jnner sealed envelope - Price Proposal (1 original and
2 copies): Name of company, RFP(S) number - price
proposal _ _

No price information should be provided in the Technical
Propaosal.
other manner will be

Proposals  feceived  in

; any
invalidated.

1.7.4 In case of any discrepancy between an original and
a copy, the original will prevail.

1.7.5 An
at the rnig

delays encountered in the mail delivery will be
of the Proposer.

1.8 Faxed Proposals (as applicabie}

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.8.2 Faxed Proposals must be reiurmned o the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
in this RFP(S) Document. Proposers should pote that
Proposals recelved at any other fax number will be
invalidared.

No price information shouvid be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragrapi.

1.5.2 All e-mailed Proposals must_be submiited 10 {he
ONLY ACCEPTABLE E-MAIL ADDRESS as specified
it this solicitation document. No other recipient should be
"Cc" or "Bee” in the e-mail submission. Proposals not
sent in this manmner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be
submitted as email attachments. The Technical Proposal
and Price Proposal must be sent as separate attachments
and clearly indicated as such in the file name (e.g.
Company ABC Technical Proposal, Company ABC Price:
Proposaf). Email links (¢.g. o decuments 1o be
downloaded from cloud based folders) are not acceptable
unless  otherwise  specifically  requesied.  Proposals
submitted as a link or through a link will be invahdated.

2. OPENING OF PROPOSALS

2.1 Proposals received prier to the stated closing time
and date will be kept upopened. UNICEF will open
Proposals when the specified time has arrived and no
Proposal received thereafier will be considered.

2.2 UNICEF will accept na responsibility for the
premature opening of a Proposal which is not properly
addressed or ideptified.

2.3 In cases when a Public Opening is held, the inviled
proposers, or their authorized represcmtative, may attend
the public Proposal OEemng at the tine, date and location
specified in the RFP(S) documents.

3. UNGM REGISTRATION
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3.8 UNICEF s part of the United Nations Global
Markeiplace(UNGM}.  Accordingly, all proposers  are
encouraged 0 become a UNICEF vendor by creating a
vendor profile in the UNGM website: www.ingm.org

4. AWARD NOTIFICATION
4.1 UNICEF reserves the right to make a public
notification of the ouicome on an RFP(S)  advising

product{service, awarded supplier and total wvalue o
award.
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ANNEX A
GENERAJL. TERMS AND CONDITIONS

GENERAL TERMS AND CONINTIONS OF CONTRACT {Senvices)
Erefiuiions and LUNICEE Supply Websie

Lt lo these General Teems and Conditions ¢Services), Mg following teems have the folipwing

medning:

“AFALAes’ means. with sespect @ the Comerscrer, any of s corporate affiliates o AssOCENes,
incluting parent emtities, subsidizrics, aod other entities in which it owns 2 sulstaniial iseeras.

{0 iab | ien” means inde ion or dara that is desipnaicd as confidentiab ar she tme of
exchange between the Papies or prompily idemified as confidenial in weiting when furpished i
iangibie forn o discloset erally, awd ircludes informaion, the copfidetiial o propresaty najure ul
wihich. 15 or shodid be reasonably apparemt from the iaherent mature, guality of characieristics of swch

infarmuazion.

‘Caniracl” means The serdces comiract lhat incorporaes these Gengrat Terms and  Conduions of
Cantracl (Servites) [0 inchudes comiracts for services issued by UMICER, whether ar not they are

tasued under a Jang-teom atrangement or similae contract.
“Conlractar™ means the fodiracior pamed in the Cantracl

-Detiverables” means e work product and other outped of the Scrvices requized fe by delivered by
Contractoe 45 part of the Sendees, as sperified in the selevant section of thr Contract.

“Pisablmg Code” meass any wirus, back dogr. timer ar other lmiling routiog, instructivs or desipn,
ar other malicious, illieit or similar wirequesied code that may lave the consequencc (whiether by
desipn o unintentosally; of disrpling, disabling, batining, circumvenhig  scuriy  conarels or
alherwise Wnpeting an any manner e normat oporalien of performance of (B amy sufiware or service
oF (i) any UNICEF informasion sysiem of network.

“End User® means. i U event thar o Services or Defiverables involve the use of any mformalion
systers, ay and @bl UNICEF employees, consuliane and other persannel and any Olaer external
ssers collaboraning witt UNICEF, in each case, amihosized by UNICEF (@ access and use Lhe
Servicey wnding Detiverables,

"Fue™ s defined in Anicle 31,

"Han Gevemmen® means @ Govenumenl with which UNICEF bas a progeamme of devclopmeri
cooperagon, and ineludes a Govermmem of 2 ceudtry in whick UNICEF provides huianisarian

BSSIEIANLT,

it Personnel idewtified in the proposal as key indiwduais {2n 2
raindnum, parners. managers, semior awditors) to be assigned for paricipation m the performance of
e Comracl (1) Personnel whose rzsumes were submitted with the proposal: and 4il) mdividualy
af the Comtractor and UNICEF  dunng

Contiazior's “Key Persoanei™ aree:

who st desipnaed as boy persoane] by  agreement

nepolidtions.

“Paries’ means the Contaclor and UNICEF tegedier and a “Pamy” means ¢uch of the Comracior
and UNICEF,

Conraciar's “Persoanet” means the Contmagioe’s officials, cmplower:, agents, individual sub.comractars

andf oeher representatives,

“Spcurity fncidenl” means, wil respest 10 any infofmation syslem, service or netwark used in the
defivery of the Services or Dtliverables, one o more events thai {a) indicates thal the securiry af
such Infonnation sysiem, service, DF Detwork may hawe feen breached or rompromissd amd () haat
such breath of compromist could very Dkely campromise e security of UNICEF's Confidental
Information oF weaken or lmpwr UNICEF's operagens. Securiy focident includes any acenal,
treugned o7 reasonably suspected umawborized access o, diselosre of. sz of or arquisition of
UNICEF Daa that vompromises the security, confidentiality, of imegriy of the LNICEF Batz or the
asility of UNICEF or End Yisers ta accesi the UNICEF Data

“Services” means the services specilied in the relevand section of the Coniraer

CUNICEFR [Jatat means any and 2 information or data in digiel form or processed or held in digical
form that {a) are provided fo che Contracter by, of on bekalf of, UNICEF andior End Users ander

she Cemtpace or thaough UMICER's andfor Esd Users' use of the Services of i conpiclon whik die

Services, or thy are collecied ty Mg Cumraciar i the performasnce af e Conlract,
Fd 1Y avditabic ol

CUNICEE  Suppiy  Wegsie” LNICEF's wehpape

fitpsiwwwunicel orgisupply/index_procureaien poticies heme, as may te updaied from timie 1ooname,

T any pubdic

32 Thege Geowral Tesms aad Conditfoms of Conimact, UNICEFY Policy Prolibioug el
Combatting Frawd and Corsupiion. the LUNICEF's Policy on Conduct Promansg the Prowcting asd
Safeguarding of Chiidren. e UN Supplier Code of Cendeck dnd UNICER's Informauan Thatlosare
Palicy referred o In the Comrues, as weli as other policies apphesble 10 the Contracior. are publdicly
svailshle an the UNICEF Supply Wrbsile, The Contracwr represents shal it has reviewsd ali swel
poticics as of the effeciive dine of the Comteack.

e Provision gl Services and Deliverables: Contractos’s Perspruel: Seb-Contraclors
Pravizsen of Servicos and Deliverabies

21 The Comraciur wili provide the Services and defiver e Debverabler 15 scoordance wizh e

scope of work set out in the Comrart, focieding. bul sov limdled @, the tane for delivery of I!

Services and Delivershles. and 0 UNECEF's satisfacion. Exeepr a% espressly pruviﬁcrt in I

will be ik

and for making &l aiTangements neeessary for dhe performance and

Contract, the al its sole cost For providing alf the necessary personach,

iab and

completion of the Services and delivery of the Deliversbles under the Coatract.

2.2 The Comsaciar acknowledges fhal, other than as expressiy ser o @ the Coarsce, UNICEF
will have mo obligmion o provide any asgistance o the Comracler and UNICEF masbke:
representations as (0 the availability of any facilies. equipment. malerials, syslems of hieeses wiuch
may be belpfd or wseful for the fubillmem by the Conragior of Bz obligations under the Tomrser ¥
UMICEF provides access w and wse ol UNMHCEF premuses, facilbivs or systems fwhether o sie or
teramiely} 1o abe Cosirattor for ihe purposes of the UCeorgrase, the Conqraviey wili sasure lkal ws
Personnel of sub-conractars wil, & ali times (a) vse suck peetss exchnsively for Lhe spralic gurpise
for which the accebs has bees graned and () comply wath UNICEF: securiy and elher regulaons
and insiruclions for such access and wse, inchuding, bt st Gmied o, UNHCEFRS Ddoroetion secusly
policies, The Comiactor wiil ensure thar only those of its Personnel that have been whonized by ihe
Comractor, and approved by UNICER, have aceess wp UNICEF's premises. fatitities o sysiems.

23 Fhe Contractar will use s best effors o sccommedae seasomable requesis for thanges G
L of delivery of lhe

anyd o the scope of werk of she Services or tme for provision of the Ser
Deliverafles. N UMICEF requests any maenal change 1o the scops of work of Bme for solivesy,
WIICEF znd 1he Comtracior will pegotiale amy necessary changes 0 the Comeract, lecluding as 1w the
Fre and the ume schedule wpder the Contrace. Apy sueh apreed changes wall become effeguve oy
whet they are set dul in @ writen amepdment te e Contrack signed By lom UNICEF and e
Confeaeor. Shouid the Panics Faif wo agrze on any such chenges swilin dumy (300 days, UNIC
will have the aptian o wermitae dhe Conteact withoer penaity netwithsianding amy oeher provision ©

e Caontract, D
1 The Caniracmr will meithee $eek nor apcepl instrucooms feomd any emioy seher dhan UMICER
or entires aushorized by UNICEF e give dpstroctions 1o the Coniraclon in conaection with dw
provisian of 1he Services or develupment and defivery of the Debiversbles.

i Tide te iy equipment and supphics which may be provided 4o the Conaoimr by BNICE
will remuin with UNHCEF. Such equipmenc and sapplies will be o ocelemed 0 UMNECEF a0
cenclusion of the Contract or when no longer nceded by the Contractor in the same condition

wien ihey were provided o the Coniracior, sbjecs @ normal wear and tear. The Centedeior well pay
UINICEF the vaioe of any foss of, damage io, or depradation of the tguipment and sapplies bevend
rommal wear and |ear.

Nancorfomming Services and Conseouences of Delay

kR 1 e Commeior determizes it will be uneble w provide e Services o dediver (e
Deliverables by he dale sopalsied 1o the Contragt. sthe Cemtravwre wili ) immediaely consell wigh

UNICEF 10 delermene the most expeditious means tor defivery of the Servces aadior Defiverabies

and i} take becessary sction [0 expediz defivery of ke Services andiar Deltverables, a1 oime
Cantracior's coi (weless the defay is due i@ force majeurr 35 defined in Anivle £.F belowl, of
reasonably so requesied by LNICER.

27 The Coniraclor acknowiedges tha UNICEF may monitar e Conuwcior’s performance undes
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e Tomttal wld Mery ab any e cvaluate the quatisy of the Services provided amd the Delivesibles
Hodeterming wiether oronol e Serviess and Deliversbles confem s she Cortract, Tie Contracent
aoue

moniciiag Wit evalomion,

Apfeps 10 pravide 58 fald cooperaton with such  perivrmance
addizional cosl ar expense to UNHTEF, and wilt procde seievant informabon s seasonably requested
By VRICEF, wnodeding, bul not Hmieed o, the dawe of weeeip of the Conract, detailed status updates,
chargsd ane paymests mace by UNICET or pending. Neatwr ahe cvaluaton of she

Drelverables, nor faifure o wndsplake asy such ewaluation, wil) melieve the Comtracior of

cogis Lo be
Serwscve and

e of its watrznty ar othee obfigaions oider e Contract

IE
al e Contract ar are defrseted ate

if the Services or Deliveraples provided by e Coneragtos de mol conform o the requirements
we incomplete, witleul peejudice 1o oany of Dis nuer dghls and

remedies, UNMIEF can, ol ars option:

ez the Comeraclar, 4t e Cnnirscles's expense, 10 roimiedy il
cies o the Deliversbies, 10 UNICEF s sansfaction within thirky

1a) Y weillen nodite,

perivnnanie, tochding any defics

N deys Afler eecelp of UNICEFRs aotire (¢ witun b sherer peeiod as LINED may

dererinine, in s goje discrenon, an necessary u& specified in the nelice):

7 aequire the Coptecter 1o refund all payments (i any: made by UNICEF i opespect ol siuch
e, <opming ar templete performanee; -
LL¥] procuse all oropars of the vices anafor Deliverabies (rom slher sources, and requere the

Comtracsor o pay UMNICEF for asy sddiiveal cost beyond (he balanwe of the Fer for such Services

and Theliverubiss,

13 riten neioe o osensinere Se Consoace For Iesch. inoaccerdanse wil Ardcle &0 helow,

i she Conlrecier fais to remedy the bresch wilig ke cwe pertsd specified i Anicle 6.1 or i the

Eive W
oreach iy oaml capabic of remsity;

[£3] wpuire the Commaztor to peey hgmdated dumapes 0% 864 ood in e Conlzast

A Gurther 1 Armicle §1 5 below, the Contratior eaprossiy acknowiedges hat if UNICEF 1akes
vehivery of Services or Deiiverabies hat have Dern defiversd lale or otherwise out in full compliance
wiiver of UNICHEF's rghis i

wili the teguisements of the Comracr, this doce por eooeidule o

sespeny of swch s or ror-compliant pesformanes,
Comyaziar's Persvane] and Sob-Consractons

FoHE The frdlowing provisioss apply with regasd o the Contrzor's Persomnel:

{al The provisions of Arcle ¥ tEhics: Sandards wall apply t0othe Conrscior's Persoonel 23

wapregsly siged ooArcle 7

af

e assignsy o gerform o work under the Contract and will ielenl professonatly  guaiGed

i the
18
whishle and compeien: mavigusls who widb be able v elfscuvely perfpan the ohiigations under the

~ The Contravior will be respongihle for she prolessionat ssd rechaicai compeience

Conracl and who, while doisg so. will respest e Ioesd Bws and cuswms and confarm so a high

sandant of moral and ehicad coadact

The guatiications of aey Personnel whom the Comeissor may @ssign of may propose 1o 3ssign
oobligieons under e Comenst will b substantialiy she same 26, or beter than, the

43

wopefann a

gualilivationy of any persannel onginadly pragosed by e Cuneracon

il AL oany time dwing the wom o the Costact, UNICEF can make & writen roquess tha he
Cowitaziar seplace one o anore of e assigned Peesomeel, UNICER witt am be sequived do give an
explanation ar gustificsiion for ihis request, Within sever () working days of receiving UNICEE's
question wuh Parsonnc

aray

tesgest for fepigvement the Comtracter musi replare the Personnet s
aceepeadle o UNICEF. This provision aise cxends lo Personnel of che Dontractor who have ~aceosit

tratdger’ 6 "refatinnslis " ivpe fReoctiors.

IC8] I oane e metz of Cenizanior's Key Pergonne]l bocomc unsvaiiabie for sny meason, for work
vader the Congact, the Conbecle wilt 0 awify he UNICEE confrsciing authariy b teast fourteen
ddy days o advance; and (i) phisin e UNICEF cdouacting awhordty's approval prior 1o making
wiy sabstlunien of Koy Fesonnsl. fnonotifying ahe UNICEF comnaciog swthoriey, e Contracior wilt
eX[ af nrcesstaling the proposed replaremeniis) and submit

rnwide LR e

wiva wid guabiffeziion of replacement Persoreel in sulficient doialt to permil evaluation of e

L]
Wpace en e engspomuent.

Page

AND CONDITIONS

i The apprevat of UMHCEF of apy Peronsel assipned by he Comiazies finchsding any
teplacement Persomued] will o osedieve he Comiacor of any of Gs oblipstions wndes she Conbracl,
Tie Coniracior's Personnel, incleding indevidual sub-camractors, will sor be eonsidered an amy respen

£

as being dhe empioyecs or agems of LNIC

Al expenses of e wibdrawai of seplacemeni of ths Comiracior's Persomock weid, o2l codus,

43
he boine eschosively by ke Conleasgos.
3n The Cywractar witl obimie he prne wriven spprevsl awd cledrace of UNICEF for &l
tnsthuipnal SUNCORIEACIDNS B Rropokes 1 wse it cohnechiof wil the Comvraci, The approwat at
UMITEF of 3 sub-conleactor wall a0l sedivws dbe Contracior af any af s obiigabans wader v

Al d5

b mnbpect w, and wall Teoconsmied oo misa

Coitraer. The ferms ol
tully ie accordance woth, Wil of the ferms and condtions of she Contract,

2 The Comprsclor sunfprms that o0 dax ead UNICER's Policy o Coikduz: Promiosieg e

Protectivn and Safeguarding of Children. The Contracans will ensure (hat it Przsonned anderssai the

nprficaien seguitements expesed Bf dwm sl Wil esabhsh A mgniain appropriale messenes i

prococie compliance with suek reguitements, The Camracior wili funher cuwopgrale with 12
implementation of 1hiz poalicy.

EN N The Comracior will superase itz Fersonnef and sulbcontrasioss and wilt be dufly respomsble
and diable dor abl Services perfonned by 15 Personnel and sub-cenracwrs and far e complimes
with the teems and eonditions of the Contract,

s The Coatrasioe will comply wirh ail appiicalie nlermational slandards and Geuonad tabor
laws, miles and segnlabans elamg o the employmess of
wilt: the Servicas, including, Bur enl lmped to. faws, mles and reguistioni assosiaed with e
Jisurahce. Secial seesmiey, hedlsh agsarance,

v |

and nler Said AR sonmecsion
paymeni o e empioyer’s poftioas of dncelne av,
warker's gompsensativn, reirement funds. severance o offer Simily payments. Widowl iimitng e
previsions of this Andcde 2 or Article 4 petow, it Comtrsctar will be fully cespoosinle and Liabe
for, amt UMICES will net B bsble for () sl paviments due o its Pegzonned and sal-gomtracinrs
thesr services in reiation o the performince of ahe Conect M any avdon, omissivn, segigence or
mistonitugy of the Comractor, iss Personuel zad sub-comiraciars, (¢} any Wisurance roveispe whish
mey b necessary or destrable fur e purpase of the Conteact; (dy e saikry and secomiy of (me
COSES, £AMRDSES, OF Chilns agnotiated

{lowracor's Personned and sub-contracioss' personstl, o o)
with any idloess, indury, death or dissbiticy of e Caneciors Persainel and  subecodrsciors’
persomne]. it Being undersiond ghat UNICEF wili have sto fiabality or respensidifiywith regaed 1o any

ol the events eederred 10 40 this Artiele 214,
3 Fee: dnveacing: Tax Exemption; Paymer Terms

At
Camract (the “Fee®), a1 being opdersiosd bar such amounl (¢ speeilied i Linced Simes dolfars

Tl fee for dhe Services 15 the amosnt o the currensy specified noahe dew Seonuan of dhe

Hile3 Y

otherwise enpresely provided for 1 e Jee seption of the Donlrars,  Lnless wxpressly slaled oliwrwoe

in the Costracs, the Fee i intlisive of ail cost, cxpeceds, chargss o Fres thal e Cuomtrasiar
incEr W compection with the periornmmce of us nbliganons wider he Comieac previded e, et
prejudice 1o uc dimisag the provisons of Anicls 32 below, alf deties and aiher taes imposes by
wry autharity o entity Mot be oseparalely adessfied. 6 ks oerdzestood sod apreed shat dhe Comcsar
will nor reqpeest any ¢hange 1o the Fee afier she Sepvices oF Doliverabies have been provided and
the Fee cannos be chargrd excepu by wniten apresmen: bereern e Pares bofore e relevan
Serwice or [eliverable is prvided. UNHCEFR will st gpres 1o changes m the Fee for modificaions

ar ieprtiaions of ke stope of work i these modificalions or imerpeeranions of die scope of work
have Abready been indiaed fy e Comsrasior. LNICEF will nee e Gsble o pay Fer smy work
conducied or maerials provaded by e Conteamiol Uil are ositic whe scope of work o were pol
aoiiorized fn advaice by UNECER.

12 The Comrmaczior will iswue ipvoices 10 UMICET oaly after e Conlracios s provided the
Servicge o componerss of the Services) and deliversd the Deliverables tor istallmens of he
ANICER's subislaction, The Contraswr will issue

Beliverables) 1o atcordance wish the Conlrag and m
fa} ome tb} invoice i rospec) of the pavnent being spught, i e curreney specified in 1he Camrass
and i English, indicatiag the Conlracl ideptification oumber diseed on the front page of the Comeast:
and (b} proare & clear and specific destription of the Services provided asd Dofiverables dedivered,
as well a5 supponing documentation for reimbutsable capenses B any, o sulfisien: decarl W pommr
UNICEF w0 verify the ambunls stated in the inwoice.

1.3 The Contrastor swhorizes UNICEF o deduce fean be Conractor's isvoices any snaum
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sepresenting direct faaes fexcepl charges Rr urilities servicest aud cusioms festiictioms, duties dnd
charges ©f a similar qature in respert of articles imponed or expotied Ioi UNICEF's offwial use

of the Convepsip of he Privilcges

accoidance with fhie esempron fom @x i Aricle B, Seeion 7
ang |mraumilies of she United Natons, 1946, In e evenl @ny governmeraal aubocy refuses e
recognize this exemption from iaxes, restriceions, dinies or charges, the Comratior will imipediarcly
consuil with UNICEF 1o desermine a muuually acceplable procedure. The Comrastor will provide $il
cooperalimn e UNICEF wab regard 0 securing UNICEF's eaenpLon (rom, or refund of amoucis

paid as, value-added lazes or taxes of a similar nasre.

34 UNICEE will nutify the Comraciar of any dispule oF discrepancy i the comenl or fprm of
any imvoice. With respect w dispules tegarding only @ porlon of such inegbee. UNICEF will pay e
Contractar the ameunt of e uidispused porion in aceardance with Amick 3.5 belew. UNHZEF ang
the Contractor will conselr i good Rk o promplly Tesobae wuy dispute wilR fespsbl [0 any invaice
tlpon cesoiution of such dispuie, amy amooms thag have noo boen charged woaccordance wish ke
Comract witl be dedusicd from the invoicefs) in which they appear aw UNHCEF will pey any agreed
Femaltng foms (@ the mvoice(sh in accordance wilh Anicle 3.5 wishin thiny {30} days afer e finat
resolution of suth dispae.

X UNICEF witl pay the uncamested amount of the Contracior's invoice within thinty (300 days
af receiving bolh the inwoice and the requted supporiing dotument, as reieezed to i Anicle 3.2
sbove.  The amoum paid will reflect dny discount(s) shown unded |h? paymert [eems of the Comracl
The Conmacies wilonot be eoeitled o imterest om oany fale paymenl or any Sums payable vader the
Conlract Aor any accrued imerest on paymenss wilhlield by LUNJCEF in comection wiih a dispic,
Payment will non reticvr she Comsractor of s obligarions under the Comracs and will wod be detined
o be aceepreace by UMICED of or wiiver of amy of UMICEF's righis wih repand s, ihe
Conteacior's perlortpaace.

38 Eachi invoice will econfiom she Comtracior's bank aceount delaifs provided 1o UNICEF as part
of the Conlraclor’s tepistralion process widh UNICEF, Al payrment: due 10 the Comracior wnder the
Coptract will he made by elecronic funds Lransfer lo thal Dbapk avcown. hoas the Contracmr's
respomsibility 10 ensere thal the bank details supplied by it 10 UNICEF are up-in-dae 2nd ACCLIEt
and aetify UNICEF in wrting 9y an authotized represemative of e Conairacior of iny changes
bk deraits logeiher wilk sugporling documentation satsfactory W UMICEF,

3.7 The Contractar ackrowdedges snd agrees that UMICEF may wihheld paymetn in tespect of
any ipvoise 1, in UNICEF's optmon, 1he Comrattor las not performed in accordance with she ims
and comdiions of the Contrser, or if the Comrasier has nol provided sufficiem  docememiauon n

suppert of ihe invoice.

kX CNICEF wiil bave the vipht w ser off, apaingl any amoun ©f ambudpty due and payabic by
LNICEE 1p e Contraclor under the Camtract, any payment, indebedhcss o alfier chausm nclodisg,
withoul fimitarion, any overprrment mads by UNICEF to the Cooeracior) owing by the Contractor 1o
UNICEF under the Comtrace or under any other conirapt or agiecinent tisween ke Partics. YNICET
will not be reguited o give the Contretior pripr notite before exefrising 1Bis right of ser-off fsuch
notice Mwing waived by the Contracior). UNICEF witi promplly norfy dhe Comcacige afler 1 has
exercised such tigh of seioff, explaining e reasons for such sel-pff, provided, howewver, thal the
failure 10 give suth wotificauon witl vot affect the validity of such ser-eff.

18 {iacl ol the Invoices pad by UMICEF may be suljecl 1o 3 posi-paymem audit by LINICEF's
eaternat and merbal audiloes of By othet auhoriscd agems af UNECEF, at any ume during ihe temr
of Ihe Comeact znd for thres (3] years afier she Contract terminates. UNICEF wilk be entitled o a

AND CONDITIONS

throwphout the eom 6! the Conrrace, 28l rights, jicenges, znhoriey dnf JUSDUTCES  RECEISATY, a%

upplicabie, @ provide the Services and deliver the Deliveiabies 1o UNICEF's satislacieon and g
perfonms ils oblipations under lhe Comuacr: (e} the weork produrt is and WA heoarigizgl e the
Contactar and dows not and will net miFinge any copyvight, sredemard, pawst o AT proprictany
ripht ef any thisd party; sd {f except Ay olherwise expressiy slaied i the Coe

will 13 gnter into Any AgTecmen) or avrangoment a resliaing ©F Iesiricis day

ave, 1L 4135 wed and

person's  nplis o

usg, seli, dispese of or otherwise deql wih any Delpaeabiz ar viher work  tescbang  from o she

Swrvices. The Gontractor witl fulfil its cowmitments  wish the fullest segard so the irqeresty of
UNICETF and will refraim from any achon which may abwrsely afferr URNICER or the Uiked

Watimng

4.2
lerm of e Conirach, al Hoand it Peesomoed and ssheceniractors will pesiur i (o

The Contractor further represenis and warrants, @ ab abe effective date and direughuut e
re sl

provide the Services and  Deliverables tal in 3 molessional and werkmaniihe manner; (B ownih
seasonable care wid skl and o accordgaee wih the highest professionad standurds  secnrded o

professionals providing the same or Subssansially signilar services it & same dndusiry: (o} b prusis
erusl 0 that given o lbe same oF mmilat services for e Contracter's ohor chests; and {6} i
atcordamee with 2il faws, ordinances, tuies, and regulations Beartng upon e perionnange of ns
obtigations under the Conirate and the provision of the Services and Defiverables,

a3 The representations and wartanties made by the Comiracios in Articles 4.0 ani 4.3 ahave are
made 10 and are For the Demef of ta; each cutiny (GF any) thar enakes a diese) financizl contralulion
1 UNICEF to procure the Services and Deliverables: and ) gach Gawerunent or oider entity Of
anyl shi receivet (b derect bonedin ol the Sepvices and Delivecables.

Idernusficasiog

4.4 The Comragter will mdemesfy, betd asd seer harmisss and defend. A0 B own expene
UMICEF, s alfieials, empiovess, Consuleamis and agenis. each emily that makes a Whiegt financial
comributon 1o UNICEF o procwre she Scrvices and Deliverabies and cach Cmvenamnent Or oiher
entity than receives the diretl bemefie ol he Svevices aad [Peliverables, from and agamst all suns,
claims. semands, losses an liabiliy of any natere or kind, ingluding thedr vosis and expeases. oy
any third party and arising owl ol lhe scls o wmissiops oF the Comizazits oF s Personagt of
su-contractars i the performuace of the Conract. This provision will exiend o bt i e limded Lo
i3y claims and libilily w be natrs of workers' compensation, 4 product dbiluy, and (€} any
actions o eiadms prrlaining to lhe alieged infrempement af # copyriphe or other aneilerial propeny
righte o Leenses. patent, design, srade-name or rade-merk atising in copnecnmn whir she ideliverables
or oiber labibiy ariving oul of the wse of paiemed fwvenlions or gevites, COpyrighied matenst or
viher intelieiiai roperey prvaded of heensed ¢ UNICEF under the serms of the Conlrach or aswd
by he Comsacior, B Pessonnel ar suboseaclors in e perfommance of the Contract.

4.5
Comiracur wilkin @ feasorable pericd of Ume afler having received actaal aotive  The Camracier wali
have sole comrol of the defence, settlermem and comprotiise of any such sun, pracesding, clam o
demanid. excepl with respect 10 M asserfian or defence of the privileges asgd ewponites of UNIC

UNICEF will repopt any such suits, procesdings. ciaims, demands, losses or liabkily 10 e

or apy maver relating @ UNICEF's pavileges and mmumlies pncluthng  waders  zlaing w0

DMICEE"s refations with Hos Covernmenis), which as beoween e Osalracior and DNICET uny
UNICEF itself (or relevanl Guecimmentsl entities; wil asserl aud mainiain, UNICEF will lave e
gght, ar ils ows expense, (o B¢ fepresemisd oAy Such sufl, procecding, chem or demwad By

independert counget of it4 owh choosing.

whind fram she Coniracior of amowms such audh or audiss delemne were ot in sccprdance with

th Coniract fepardless of the reamngotsggabr@sl’ﬁnciudiug bt it |

pictions of UNICEF staff and oher persooncl),

ned bo- the actians o

[nsuranee

|e101

4.4 Fhe Comttactor will comply with the fotHowing insuranee fequiremenis;

4, Represenlations and Warranies; Indemnification, Tnsucance
Represenrations and Wartanies

4.1 The Contrscior represcnts and warrants Uhal as of the elfecrive dawe and hroughout the |erm
of the Comtract; fal the Contraztat has the fubl awthorily and powet m enter oty the Contract and 10

pesioma its obligadons wades the Contract and she Contract i3 5 fegal, vahd and hinding obiigation,

The Contracior wilt have and maimiain it effect with fepuiable nsumess aad 6 suiticrent

Conldeior' s Tisks uied iKmeact Dadiciog, bt Ao fimingd
w, the Lsﬂo{ﬁaims 5.*@@‘ of KE%W m‘tﬁuL o aEQe.Qrﬂme—@ me&}.ﬁ%@
includifip the faliowisg:

0] Insurange againgm lﬁsQ Qacgcg 8'4:'9:0;1&@ ant] an); leggim::t IE:HUSS

periommance of the Contragy;

fa
ampunes, insurance  againd alb of ahe

" g o] g 3

4} ez
provided o UNICEF, ot ihal it provides 10 UNICEF duning the term of ¢

MM

+ Conlract. eonceming ihe

Grneial Jiahifiey insurance apainsé ali risks in respees of the Comeact and claims arisipg oul ol

{is)

Contractor and the provision of the Services and the dedivering of the Dejiverabies s irac. cgglu ﬁﬂ"@mrt n oan adequae wmous e cover At claims srising from o7 in connectbo will the
! 2

sCcurale and mot misieading: (€} B i financialfy sobvent and s able 10 pravide the Servces
LNICEF in arecsdapce wish the iemms and condiions ol be Comgacl; (dh b has, and wilf rmainiain

Conudtrhr's perfonmance under e Caomrael

“abp3 Sy WOl Xvd puss asesy
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1Ly Al uppropciac workers' compensation aed employer's Hahility insaranee. of It equivalen:,
with respeee to ks Perspnned wnd sub-conlaetnrs o tover claims for dezth, bedily injery of damage
e peperty dthaing from she performance of she Comraty, and

[iv} Such ouser msuranes ax mmy be apreed upon b woing belwees UNICED and e Comeaning.

s iNsURARSE coverage referred (0oin Aricie 4 6{a} abowve duting

Condracior will

)
Cenegacl and for & pedod afier the Concract enminates exlending o che end of any

shi: serm ol the £
wians perind witk regard o claims apainy wlich she Bsuranen 5 pbraned.

applivabie i

i3] The Comiragtor will be responsdils o fupd At ameounts wicthin any policy deductible o
Tiemlinn
] Except with repand o the insurande redermed (@ in paragraph falind abovs, the inserance

puiicied Tor dve Contracwor’s imseranee sogutred uader shes Aricle 4B witl {1} name UNICEF ay s
atieiiiomal ansured; G3) inclede o waiver Ty the dnsaree of any subropition ngins against UNSCER: angd
il provede shal DNICEE will reeeive thirey 4300 days” written notice fom the insurer prior 1o gey

cancelaios: 9 change of ¢overage,
ST

i fle Conlraclor wdk, spon reguest, prosvide UNICEF @il setisfacrory ewidepee af (he nsarance

rogpdiredt wider this Anicie &6,

if Complinace with the insurance mequiremems of the Comtract wall not lunbl the Combractor's

labiliey either ynges e Somract ur othepwise,

ey

4.7 The Camirgeiar will pay LNICER prommly foe sl loss, destruction or damage to LINIC
propersy caused Yy the Comiracior's Persemsel of sab-oonttaclors in he performance of the Conmact,

5 fllecneal Fropersy and Cther Proprictacy Rights: Data Proteciion;, Condidennality

intedleetnnd Mruperty ane Calier Proprictary Reghts

55 DRErwise expressly peovided for in the Conleacr

ia) Subyecr 1o paragraph (9] of his Aaiche 31 USICEF wiil b oentitied w28l aeellectoat propesy
ool Jimited o palems, copyngins sme trademoris, whi

s paner proprieswry righsy inelodineg b
regart 10 producti, procosses, inweadons, ideas, kagwebow, documents. ddwia wid eker malcrists
UG bairass MaieAals"y that [0 she Camsractor develops for UNICEF updet b Coatracl and whick
Bear 4 ey refaton o the Contract or {5 are preduced, prepared or collecind i sonsequensy of, o
duetiog the cousse of, the performance of e Comzact, The lerm "Costracy Mmeriiis® mchides, Bul is
et himied repacis,
di=rosnis develiped o teceived by, and alf other dats compilsd By or recchved oy, ke Contracior
o & Comrsce The Cantracter acknowledges and agrees thae Donwract Mawerials constitate works
F. Comreacl Materials will be eeared a8 UMICER's Confidestial [afoninarion

. a3l emaps,  drawings,  phutographs, plans, FTOMMERSANEnS,  eSHhates,

for Bire for DNIC
ant witl he delivered enly w0 ssthoreed BMICEF oificials on cxpisy o werminaion of the Comract,

N

3 URICER will aon be enlited e, and wall sl elsic any ownership imeres In, ay aleliscnasd
ploperty or other proprivtary  rights of she Contracter lhy precssied e perfomasce by the
Camraginr of ity chligasions under the Comracs, ov bzl e Uoniraciny ey deveing or doquire, or
may hsve develeped oroseguired, dndependenty of ihe perfonmange of b5 ebipauons umder (e
Contract. The Contractar greses w UNICEF ¢ perpetual. poneesclusive, rayaity-fres Gcense o use
such inlellecloal propeny oF okher proprictasy righls solely for the purpesss of and o acvordance wils

thie fepair of the Conscacl,

h A LNICER'S reguest, the (omn
decumenis wd penersily assist i seceriog such propticiaty tighis and transterving whem fov, o the
case, imeilectind prupeny refrreed 10 in paragraph bl above, dicensingd shem e UNICEF g
of the applicable law and of ibe Conteaet.

¢ will tihe wli noressary sicps, execute all pecessary

- Ii

with the r

Confidenuainy

5.2 Coenfidential formatcn ha bs considersd proprisiary hy cither Party or b iv delivered or
discioser iy e Fary {"Disclaser™; o the wher Pasry ("Recipient™] dusing the crurse of periomance
razt ab e goeseculi with the subjecs matter of e Conract witl be beld in confidence by

of the Unpt
Ihe Regipicnt, The Recipiem witi wse the same came and discrenon ra aveid disclosuie of (he

Bisrlose:'s Confidential [nformation at the Recipiesn wses oo s aws Confidenngl Informanon wnd
witl uze 1he Discloser's Confidentisl nfenmation salely for she purpose for which Howas doclosed
the Racigival. The Recpient wiall nar disclose the Disclosm's Confidential dnformacion do any aher

parry;

fa3 axcept 10 those of sis Affilies, employees, officials, represencatives, speaty ant sul-CoBragms

whe Bave 8 need 1o know suih Cosfidential laformation far parposcs of perlonming ol

Ihe Corizact; or

=13 voless 1he Canfidential [ntormation i} 15 ofiained By ihe Recipienr from a s painy sathow!
restriction; i} B dlselosed by dhe Miscloser e o ihind parly whbow any obbigaion of cengiestaiig
Tewvntoped

(ki) b5 kngwen by the Recimem prior o disclosure by the Ihseloses: or fivy ar any sime
Iy the Aecipien! complecly indepeacently of any disclosores usder 1he Coniraci,

53 i the Contravior receives a reosesy dor disclesize of UNICEF's Confidental inipreation
disciosure iy made, e

pussiant & any  judiciab or fuw enforcemem process, bl My guth
Conizacior {4} will give UNICEF sufficiens nerice of such regy

a reasguaile opperwary Wosezete the brenaenion of the selesvan) aatioaal govesmmen: s esia

i haw
"
profeclive measures oy oaake such other action 33 may be appropriale mad fad owili s oadvise e
relevant  aurhonity  tha LI e Conseazigr's Cunfidental

[nformation Lo dhe culem required pursuss! o fesplulions oF repuisiiong of it govermng bodies.
q ] E B

i ogrder 10 atlnw UNIC

requesied  disclosure may distiose

54 The Comracie may nob comsnunical A eny time W oy mher person. Geverwoent o
vty exersai 0 UNICEF, any information knowin so it by sedson of iss assotialon with 1INICER
tar fws oot been mate pablic. except with e prior wrinen aethozization of UNICEF: am witl the

Contratgr 30 any tme use such mfarmativn o private advaniage,
Data Protection and Securiey

§F The Parties agsee that, as boween thent, ali UNJCEF Date, topether wabs all righis finclising

intellectugt propeny and prepriciary ciphis), Edde and dnletest e such UNICEF Dam, wilh be the

wexclusive properry of UNICER, and ke Cuntraclor has @ disied, noneschesive licepte 10 ascess and

wat the LUNICEF Dala as provided m the Conleact solely fou the purpose of perfoeming sy ohigilions
ol Coniractor wilt have no o oiher nghs,

wider the Comtract, Extept for be forepoing licens
wheler efpress or implied, i or 22 any UMICEE Dam or s censene

Sb The Contractor canfims that 1 das & dala prowcsn palcy in place fhal meets o) applicanls
duz proveciion siagdards and fegat reguerements and shal i owill apply swch pdlicy in be coHecuen,
SWFAZC. Use, provessing, retention and destruction of UNICEE Thata, The Contracior wiil comply wib
any puitldnce of condiions ai access and ddbelsden nalifivd by UNICES w Conacior b esspect ot
UNICEE Daw.

57 The Coutracior wilf wie o reasousble cfions i ensirs e logacad sepregstion of UsICES
Data frem ather information to the fuilest esest pessible, The Commiem will irse salvpvardy and
conlroby {such ¢ admimdsirative, webnmicad, physicad, pocedural and tecurity (nfeatracivres. facilies,
ionls, dechapiopies. pracioes and mher proiectiee measares) (Bat sre secrsssry e solficen 0 e
Dazz. Ar

the Contracenr's confidemiabily obfigalions in his Arice © us ihey apply o UNICE
UBICER's sequest, e Contracter witl provide UNICEF wish copics of the applivagle poiscies
descripuon of e safeguards and vomiels dha she Comragter oses 40 feifil its obliganens wiger dus
Aritle . prawided diat any such policies and description provided by the Conecacisr will e geaed

ay the Contracmor's Confidemiat nformation under the Comtracr. UNICEF may asmss the eflcliveness
of these safcpuardy, conlrols aad projective measwres and, st UNICE:
peovide s full cooperation with any such dssesshent af no addinional cost or expense o UNIC
The Contracior witl not, and witl eneere b 31 Personnel will not. inissler. copy, memove ar slone
UNICEF Data from @ UNICEF location, nelwmk of system withows the prior whien sppossl of an
authorized official of LNICEF.

S orecuest b Coneravior wilb

58 Excepl as gdwrwise expresshy sated in e Condeact on with UNIEEF s express prinn wrilies

consene, the Contracter will nob bnsiali any applicadon o other sofrwuse an any UNICEER devae,
aefwirk or systetws, The Comiracior represems apd warrants o UNICEF  Gal dhe Services wud
Deleverables provided wnder the Comsact witl a0l contain any {Hsabling Code. and that UNICEF wilb
not otherwise receive from the Costracwor any Disabhng Code inodw pesformence al the Coneracs.
Wihout prejudice o UNICEF's other rights and remedies, if a Dissbling Code 15 dentified. the
Contracter, @t its sole tosi angd expense, wili take all sleps necessary 4oo ¢a) resiore Ambfor reconsiruct
any and Al UNICEF Daa dost by UNICEF andfor Bnd Users a5 3 result of Diseblng Code; (b
femish o UNICEE a corrected version of he Seevices withous the presence of Disabiing Codes) ad

ich zs weded, simplement the Services.
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hid [ the evenl of any Securty fcident, the Comracior will, a3 sius as possiple [oliowing ke
Comitactor § discovery of such Securiey Incidem aod a6 s sole ¢ost and expense; {8y notify LUWCEF
of ek Security facidesmi and ol ibe Conlracsee’s proposed remedial actioas; (b} omplement any and
alb secessary damage mikgaton and romedinl actions: and ol a5 selevanl, o LNECEFs and. s
directed by UNICEF, End Lisers” access w the Seevices.
reasmeabiy informed of the progress of the Comraceor’s implenentason of such dartape MEAion and
remedsad actions. The Conlracios, af s sole cost apd expense, will cooperare fulty witly UNICEF's
invesugalbon of, remediation of, andfor response o any Seourily Incident, 1f the Coarractor fals w
resotve, o UMICEFR's reasonalile satisfaction, any suth Secunty [etident. UNICEF can derminate the

Coatract with immediaeeffect.
Service Providers ase Sup-Coptraclors

in The Commactor wifl smpese the same feqeirernedts [ebating o datd prowcdion  and
rom-disclosure nof Conlidemial laformatan, as sre fmpased upon the Contracior ietl by (Ghis Asicie 3
af the Cpnract, on 16 ketvice providers, subcomractses and other dind paries  aed TEMHRIN
responsible for compliance wilh such roquitemenls by fls service providers, subcontraclors and tiher

third partis.

Ead of Cemiract
548 tipon the expiry ot ewrlies weminagon of the Contracs, the Comranior wil:

(a} rturs  UKICEE afl of LMICEF's Confudentinl Indnrmadon, inclading, but nov Similed Lo,
UNICEF Date, or, al UNTCEF's oplen, destioy all capies of such infpration  held by the
Contearios or ils swhconracrors and Cosfim such deswuttion © UNICEF in writing;  and

1)) will transfer o UNICEF abl imeliecrual and other proprisary informalion in sccordance with
ATlcie 5.Hal

4. Termivatgen:  Foroe Majeure

Terminations by Eithe: Pany for Mawriah Breach

6.1 I pre Pany is in msteriab breach of any of ky obligavons under the Comrart, the alket Parsy
can give il owritien aotice thar within tnoy (W) days af reccivang sucl: netice the breach must be
remedied (i such breash is capable of remedyl. ) fhe breaching Party does oot remedy the broach
wishin the thiry (30 days' perio# or if e breach is nel capadle of remedy, the noncbreaching Parry
can lermipale (ke Comeact. The erminalion wili be effective thirry (33} days afer the non-broaching
Parly gives the breaching Party writien notice of reonination. The inivation of concitiaion or arbitral
proceedngs n accordance with Article 9 (Priwleges apd lmmuniies: Seuderment of Blisputes} below

wilb nel be grounds for jenmanation of the Cosirace.

Addiional Terminavon Rights ¢f UNICEF

6.2 It agdiion In the epmination oghls ender Aritle 6.F bove, UNICEF can lermicme the
Cerract wilh immedize effeet opon delivery of @ writlen nglee of ermusation, wishout any liabiliy
for erminatign charges or ay other liabiliy of any kind:

{a} in the circmmsiances described in, and in accordaace with, Aniicle T fEikical Srandamsh or

b} if e Cenrracier
Proteetion and Security). or

breaches any of the provisions of Ardcles 32540 (Conlideniabity: Data

Jindesd hzrek

fe) if the Comttactor (13 15 adjudgl g, ar 5 Hguidaied, or b
Plagations, or applies to bo deciared

insolvenl, ar applies

for @ MutaOrium Qr stay ono any  paym o FCpEy
insolvem, {ii} is pranted @ medaorium ar @ siay, or is declared insoluvend | [} makes an assignment
for e hehefit of one or more of it§ eredimoss, {iv) bas 2 fecriver appointed on account of ihe
insalvency of the Conwacior. (v} affers a sculemenl i lien of baskrupiey or receivership of {vi) has
begome, in UNICEF's easpnable judgment, subject tv a maerially adverse change in s financisl
conditign that threaiens o substancaily affeer the ahbility of she Contragior e perfomm any of s

obligasions under the Conract,

6.3 In addilion w ke termicabon mghls under Acicle 6.8 and Article 6.2 abave, UNICEF can
|erminale the Cprmrast 3 eny Gme by providing written nodce toothe Comracior oany case ieowhich
LNICEF s mandie applicable 1o 1be petfosmance of the Comtratl ot UNICEF's fundiag applrable ta

e Contractar witl kexp UNICEF

the Comract is curtziled or termipaled, whethee in whele or in part. UNICEF can alsn emimete ihe
Camracy on siary (600 day's wrien seSiee o the Conuactor  withoul Rassg fe provade  any

fusuficalsm.

6.4 As sona as Worooeives @ ooghice of terminaton frem UNICEF. e Comescir wdl sk
immediaie sieps W bring e periormance of any obdipaniess under e Comiser 10oa hose 0noa
prompl sod orderty mannes, and in Bung S Teduce expenses 10 3 minimimn, st will e eodenake

any farther o addi ko i a5 of antl fliowing 1he dale it receives the teranadon nokce.
Tt addinen. the Comractar will take any other acrion ahat iy be pecessary, o tn ENICEF oy

I

dicect it writing, In order (o romimise losses oF pIoIeCs and prescrve ARy progerty, whether tang
or istangibte. relmed to the Comsracl hal s b che possessien of thr Conbracloe and in witek
UMICEF has o7 may bt reasonably experied 1o acquire an imerest,

6.5 B the Cantrect is ermipated by cither Faoy, the Comraclor will mmmedialely deliver 4o
UNICEY any finished work which has oot been delivered and accepicd prior o the recospt wf 2
ngrice of terminavion, (opether witlh any data, maiedals or work-in-privess relaled specifically 4o she
Comracl, 3 UNICEF oblains the assimiance of another party 1o (osnaue 1he Services o7 compled
any walimsted woark, te Conracior will provide s reasosable cobperanen W LNICEE and such
pacty it the trderly migrabon of Services and trausles of asy Comraceretued dakz. maeriziy o
relam ¢ UNICER al al Usic

Confidential Efrmaivg and will Lransfer s UMICEF ail infelleciuzl and ofler progriclary inforivation

woTh-m-process.  Fle Cemracmior will an the same dme

in aceeidance wud Anicke 5

£ 5 the Comtracs is terminaled by either Pamy no paymens wiil be due from UMECEF (b
Conrtacior exceps for Services and Delverabtes provided o WNICEF': satislaction in acenedancs wath
e Conagect, bot galy i such Sérvices snd Deliverables were reguited or requessed before the
Comractor's retespl of the notice of termination or, in she case of serminaton by she Comracior, dhe
cHfective dae of swch terminstion.  The Contractor will bawe no clam for any Rether paymem
beyond paymenss in dcenrdunce with this Artele 6.6, be wilk romain Hshle we UMC

- far 3l joss
or damages whith muy e siffered by UNICEF by reason of the Cenvactar's defauil fimcluding Dai
aot limiled to cost of e purchase and delivery of eeplacemem o sebsnle Services ar Detiverables).

&7 he lermigaion gghts In s ATticls & are noaddiskon o abl other rights and remedies of
UNICEF under e Coniract.

Foree Majenee

4.8 I e Pary is sendered permanenily wnable, whelly, of Wopars. by resson of Totee maease
1 pecformt its oligadons ender the Comract, the mler Pany may serminae the Cooracl on e same
jerms and conditions ag are provided for in Ariecle 6.1 sbove, eatepr thay e period el nplice wilt
be seven (1) days imstead of thiny (M) days.
frresistible cvents arising from cawses beyond ibe comreoi of the Panics. intluding aeis 0 nauee, any

“Forze maiears” medns any saloresesabie and

att of war (whether declared or noy, isvasion. revolutivn, insusrection, ferronsm of pthes wls of &
similpr nature o foree.  "Foree makeure” taes now include [2) any event whick s caused by b

negligence oF bmentional acion of & Pary; (M any even wlueh 2 diligear parsy could segsenably ha'

been experied fo take o accownt and plan for ac the dane the Comeao was enlered anlon (20 =

fmaefficigney of funds, inadiliny o make any paymem mequited uader ke Canlract. or asy ceoaon

eondibons, ncludisg but oot bmited o inflaion. price escutanions, o labour avielapilite: oo ) ay

¢ Coekracior Uraluding €1vil uneess)

even eesuliing rosn harsh condirons o logisieal challenges (ot
asgocined with Ipomiions al winell UNICEF is tperating ur 18 shous 10 operae of 5 wihdrawibg

fram, or any event tesuhing rom UNICER'S humanitanan, emergency, GF SOl regjuonse opciativeg.

7. Etnical Srandails

71 Wilkow lmiling the generality of Asucle 2 above, the Comasor with be responsibie Toe she
professional and reehiieal couny

work wnder the Conirac:, rebable individuals who will perfom effcctively 10 the impiemenssion o

e oof is Personecl including s employees and wall selesto for

he Comtretl. respert he local baws and cusioms. and conlorm ie & hiph sandard of merzl and
cehical zonduce.

T2 i}
Bations Sysicm orpanisation has received from oe oo behatf of the Centrecior, of wilf d oflessd by
or on behall of the Comtarier.
wilading the award of the Comract w the Coniracior, Such direct or indirect Beasfit ineluges, b s

The Contrects represenis and warsams that no officiab of UNICEF or of any Unied

v ditect or wmdirec? benelit n consectian win tbe Comrl
noc bmiled 1o, any 20, favours o7 hospitality,

{0} The Contracipr represents and waremils that e [odlowing reguizemenss with repard 1o [ormer
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uffivszis nove been cooRplied with and be compled wih,

Lszizg ahe oaw €13 year pericd 2fier an officizl has separaed from L
may Gt make @ threel o indieecr wiier of emplovien woihiae former UNICEF pificial i i
UNICEF official was, dofing tbe tree yeurs prige w Separating fome UNICLY, ievolved i
£ spaled,

aspmel af & UNICEF procuiement process 1o whoch g Comtzacinr Bas pis

tii} Dzing the 1we year perind afiwr an official hes scparaed from UMICEF, har larmer
affigt gney nel, direclly oroindisscdy oo bebalf of me Costeaclor. communicale wah UNICEF, o7
present o BINTCEF, abawt any matiers that weee swithin ssch Somer officia’s cesponsibilities while @

LRIC

w) The Costraclor fordier represzis hal, o r2spect of all aspeoes of the Comeac (nciding she
award of the Conlzart by UNICES wothe Convacior asd die selection asd owsnding of subocomracis

e Uantraciee), 11 has disclesed a0 UNHCER dny ginsion thal may ConsHule an acml of

poeslial tendtic: of iwerest or couid reasonably he pereived agoa canficn ofF inesess

e Conacior funies represenis and warpsas i seiher it sor any of dis Aftiliases, or
Tl @ direetors, is sulfect @@ any sanciton of (Upoiany suspension Lnposed by oy Uniteo
The Comracise

& Systemn organisitioh or ohar inecnational lmiet-governmeontai orgasisabion.
wilf immediately disclose o UNICEF 3F 1t or any of it Affilizies or Penonne! or direetors, decomes
sultecy 0oday Suth sancilon of lemporary suspension doring the term of e Contraze.

7.4 The Comtragtor wilE {8} phserve she highesl staetzrd of ehics: @ use 15 best effors m
pralect URICEF apainst fravd, in the performance of the Contracl; and (o} comply  wilk rhe
sppiitsble pravisions of UMNCRF'2 Policy Probdheing and Cesmbapisg Fraed and Coreplion, In

pazfouiar,  he

Comractor  will net engsge,  and will cassre  har i Peooneel,  apents and

SUL-CORHASION (0 B0 £N@ARE. I oany COUTUPL, Traududent, cocst cadlusive ar obstruztive conducl s

e Poliey Peohibiting zned Combanting Fraud and Carropiion,

el ez ate detined i 1INLGCL

74 The Cnerzctor wihil, during the wnn of she Consract, comply with {3 alb jaws, ordisences,
rules and reguldlions Bearing wpos the performaner of Qo oblipations vader e Contract and (b ehz
swigards of condoet required undiy the LN Supplive Code of Conduce faveilable at twe Uniied

Mions Global Markerpisce websits - wwab migm. oeg)

Th Thr Comirpctor lunher qegresents and wartsne. Bme neithes L6 nor 2oy of Qs AffHaes §
engagen, deresily o dndiressly, ) in oany  practics  mconsisment wilh the rights vel out bmoshr
T Rights of 1he (Child, Anicle 3 of the  Ineermationat  Eabpur
Crpanisation’s Convention Coarermag e Profebiiog and Immediae Actdor Tor the Biimingion of e
Wors: Forms of Child Labour, Na, 182 01999 o B3 i she manufectere, sale, disidbuting, or use

nos wn fhe including

of wazi-personnel mines or componenls witised in the mamefacrare of aed-personnst miges,

37 The Coentractar represests and warranis had i has teken and will 1oke 23 approprote meagures
wvent geual exploitaiion or abuse of wnyear by s Personned slugmg it empioyees aroany
. ed 7

with dry gerson dess than egiiees yeas of 20 ropardiess of any laws relming

\ =y the Cortrscios to perfoem any services under the Comeam. For shese PUTRGSeS,

ELETTE L
corernii, will consunste the sexual cuplsilaton znd abuse of such person. W0 addition, e Costracees
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GENERAL TERMS AND

0.3 All ducwments hal comprise the Conuaes, and Al documeats, noliess and receipls issued of
provided pursian i or in ronncelon wih e Ceniracr, witl be deemed Lo include, and wall be
interpreies and applied consisteniby whl, the provisions of Ardcle ¥ {Privileges and  Jrunetiles,

Seitlement of Lespuies),

HE Cther Provisiohs

HA Tie Copirattor ackupwledges UNICEF's ¢ i o ransy y ax puthned b
HNICEF's Infarmation Disclosure Policy and confinms hat it consests o UNICES's public distiosure
of the terms of she Comeart stould UNICEE so dotermine asd by whaever means UNICEF

tetermines.

13} The tailure of one Party 1o obiecl 1o br take sffinmmive soban wih respect s Ay conduct
af e ofaer Fany which is in vielaier of the s of e Comlgast wilk oo consticule &ad wili nni
be consirded to b & waiver of te violsios ar breach, of of asy fulure  weation, breach or

wrengfub cosdng

HLS The Comvacor will be considered 25 hawving the legal slales of an independen! comraciy 2s
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Coptracy.
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ANNEXURES TO BE ATTACHED SEPARATELY WITH RFP:
ANNEX-B

TECHNICAL PROPQOSAL - CONTENT & FORMAT

The technical proposal of the bidders should contain the following minimum information. Bidders
are free o provide, any other information that they deem fit and relevant in support of their bid.

Section- 1. Contractor’'s company/firm

a) In this secfion the contractor should highlight abaut their company, how it is organised
(organisation structure), its capability and a brief about its key personnel, (beginning frem 2016
and backward) for whom the contractor has undertaken similar assignments along with the name
of the contact person and contact details of its clients.

b) Out of the above fist, provide information of 3-5 assignments for which your company and your
company’s personnel wefe contracted. Please highiight those assignments similar to the one
requested by UNICEF. Please use the format specified in Anhex-C.

Section-2: Description of the Approach, Methodology and Work Plan

Technical approach, methodology and work plan are key components of the Technical Proposal.
You are suggesied to present this section of the technical proposal into 4 chapters:-

a) Technical Approach and Methodology. In this chapter you should explain your
understanding of the objectives of the assignment, approach to the services, methodology for
carrying out the activities and obtaining the expected output, and the degree of detail of such
output. You should highlight the probiems being addressed and their importance, and explain the
technical approach you would adopt to address them. You should also explain the methodologies
you prepose to adopt and highlight the compatibility of those methodologies with the proposed
approach. DO NOT CUT AND PASTE TEXTS FROM THE TOR SHARED WITH YOUR
COMPANY. The associated risks should also be highlighted and the methods to mitigate those
risks should be proposed.

b} Work Plan. In this chapter you should propose the main activities of the assignment, their
content and duration, phasing and interrelations, milestones (including interim approvals by the
Chient), and delivery dates of the reports, The proposed wark plan should be consistent with the
technical approach and methodology, showing understanding of the ToR and ability to translate
them into a feasible working plan, A list of the final technical documents, including reports,
drawings, and tables fo be delivered as final output, should be included here.

¢} Qrganization and staffing of the team for this assignment. In this chapter yau should propose
the structure and composition of your team which will be deployed for this assignment. You
should iist the main disciplines of the assignment, the key expert responsible and proposed
technical and support staff along with their curriculum vitae (CVs).

d) Team composition and tasks assigned, Please provide the details as per the following

Name of Area of Position Firm Task Assigned | No. of days of
staff expertise assigned input




ANNEX-C

CONTRACTOR'S EXPERIENCE — FORMAT

Assignment name: Country:
Location within country:

Name of Client: Address:

Duration of assignment {months}: Total N¢ of staff-months of the assignment:
Start date {month/year):

Completion date (month/year):

Approx. value of the contract (in current

BOT):

Name of associated Conwactors, if any: Ne of professional staff-months provided by
associated Contractors:

Name of associated Contractors, if any: Name of senior professional staff of your firm

invoived and funclions performed {indicate
most significant profiles such as Project
Director/Coordinator, Team Leader efc):

Narrative description of Project:

Description of actual services provided by your staff within the assignment:




ANNEX D

FINANCIAL PROPOSAL FOR DATA BANRDWIDTH REQUIREMENTS (FULL-BUPLEX
CONNECTIVITY} for POINT-Te-POINT (P2P} MPLS DATA LINKS between UNICEF Dhaka office

and Eight UNICEF Field Offices:

The Service Providers should provide guotations to betow data bandwidth requirements for UNICEF

Otfices at current UNICEF presence and other cities.

LOCATIONS:
UNICEF Dhaka Office Cox’s Bazaar Yes

- UNICEF Dhaka Office Chittagong Yes
UNICEF Dhaka Office Barisal Yes
UNICEF Dhaka Office Khuina Yes

"UNICEF Dhaka Office Byihet Yes
UNICEF Bhaka Office Rangpur Yes
UNICEF Dhaka Office Mymensingh Yes
UNICEF Dhaka Office Rangamati Yes
UNICEF Dhaka Office Other cities No

Note: If a single financial proposal for different handwidth does not apply for all the cities, the vendor
may provide different proposals for the current locations of UNICEF 8 (eight) Field offices as well as

for the major districts/metropolitan cities as applicable.

o OneTime Cost (OTC}): First time installation and deployment charges including devices,
travel and fabour cost.

> Meonthly Running Cost (MRC): Monihiy fee for Data bandwidth charges (Bandwidth and
froubleshooting charges).

« Site Mobilization (SM): After initial depleyment, if UNICEF office moves to the new location
within the same city, the supplier has to mention the shifting charges for the site mobilization.

= Monthly Lease Cost (MLC): UNICEF will lease equipment (if applicable) from the supplier
and provide monthly charges of leased equipment's to supplier. Supplier can provide

equipment without charges too.



Financial Proposal Template for Point-To-Point Data Bandwidth with Redundancy and without

Redundancy:

i To i _ : :
| Bandwi MPLS Data Standaig E?mpment
Point=To-Paint (P2P) (Full Duplex) bandwidth Site Mobilization osts
data connectivity ' i Monthly Ch_arges (BDT) ]
between UNICEF Dhaka Running Cost - Monthly One Time
office and Eight MRC (BDT) Lease Cost Cost -
UNICEF Field Offices (Mbps) (if any) OTC
(without VAT) y
(BDT) (BDT)
20
18
16
1. P2Z2P data Link 14
Services 12
{MPLS) 16
With 8
Redundancy 6
4
2
1
20
18
16
2. P2P data Link 14
Services 12
(MPLS)
10
B
Without Redundancy 5
4
2
1

ACCEPTANCE OF GENERAL TERMS AND CONDITIONS (ANNEX-A} iS MANDATORY.
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EVALUATION CRITERIA FCR TECHNICAL PROPOSAL

ANNEX-E

CATEGORY

POINTS

OVERALL RESPONSE

" Understanding of, and responsiveness te, UNICEF Bangladesh Office
requiremenis;

" Understanding of scope, objectives and completeness of response;

* Overall concord between UNICEF requirements and the preposal,

5

METHODOLOGY AND DETAILED TIMELINE

* Quality of the proposed approach and methodology,

* Suitability of the approach: To what extent the methodology is designed in
response {o the needs of the TOR: '

* Quality of proposed implementation plan, i.e how the bidder will undertake each
task, and time-scheduies;

*Risk assessment - recognition of the risks/peripheral problems and methods to
prevent and manage risks/periphera!l problems,

* Timelines proposed must be detailed and realistic;

CRGANISATIONAL CAPACITY and PROPOSED TEAM

Professional expertise and experience in providing MPLS P2P data link Services;
management and organizational ability o menitor dedicated data connections
between customer & network centre using multiple redundant infrastructures: The
informaticn should cover the following:

ay Company profile and Years of establishment with relevant experience in MPLS
data ink services with UN and other international organizations

b} Available network connectivity/media to cover the maximum areas of the
districts/divisions where UNICEF has the current presence:

iy Optical Fiber for current UNICEF presence

ity Optical Fiber/Wireless/ Microwave/WiMax Connectivity for wider coverage
outside current UNICEF presence

¢) Redundant Backup option and Contingency planning

{NOTE: The Service Provider must have redundant backup systems in place to
provide UNICEF a seamless service in case of disaster and accident caused by any
unaveidable circumstance which includes but not limited to:
« Disconnectionfailure of optical fiber link between the Service Provider's
premises and UNICEF
o POP Inaccessible due to any natural/political reason
+ Fower disruption due to natural/political reasan

d) Support & monitoring methods followed for the existing customer. Approach a
monitoring report for the proposed assignment covering bandwidth cansumption,
latency and Packet Loss

e} Troubleshooting approach for 24 hours/7 days and providing monthly
performance report

f} Technician presence where UNICEF offices are located

g} Team members - Rélevant experience, skills & competencies;

(35)

10




CATEGORY T POINTS

GEOGRAPHICAL COVERAGE: | 5
The Service Provider must have wide network coverage to provide seamiess
service in compliance with the below note:

« Providing data link coverage in current UNICEF presence
« Providing data link coverage in other cities

TOTAL MARKS - 70

For this RFP, the Technical Proposal haé a total score of 70 points. Bidders must score minimum of 43
points te be considered technically compliant and in order, for the Financial Proposals to be opened.
Financial proposal has a total score of 30 points.

The final selection of the bidder will be based on a quality and cost basis as specified in the RFP.



ANNEX-F

TERMS OF REFERENCE FOR INSTITUTIONAL CONTRACT

Titie of the assignment

connectivity between UNICEF BCO and Eight UNICEF Field

L

Supervisor of this
| assignment

Offices.
Purpose To extend ICT voice, video and data network using fixed data
connectivity in each of the Field offices.
| Location UNICEF country Office Dhaka, Bangladesh
Estimated Duration 24 + 12 months from the start date of the LTA
Reporting to Technical Telecoms Officer, ICT Section, UNICEF Bangladesh

1. BACKGROUND:

The Point-To-Point (P2P} data link is an important element of UNICEF BCO network
architecture. it provides direct linkage from UNICEF BCO to eight Field Cffices (FOs) which
enables successful programme implementation. If forms the network data backbone for
UNICEF BCO and Field Offices. The provision of Point-To-Point data connectivity allows
seamiess and tight integration amongst UNICEF systems, within the existing office layout. The
P2P data links between UNICEF BCO at BSL Office Complex with gight UNICEF Field Offices
in different districts/divisions allow UNICEF systems to be equally distributed in all Field
Offices, thus alfowing staff members of the Field Offices to work easily within the same data,
voice and video environment; therefore, reducing the overall operating costs. The P2P data
links also provide the platform for transporting SIP voice communication over the same data
link pipe, contributing to further reduction of telephone cost. These P2P finks act as the media
for Unified Communication enabling sharing Computer Data, Voice/Telephony and Video and
Tele conferencing between BCO and Field Offices.

The current connectivity profile has been enhanced in 2012 by introducing Point-To-Point data
connectivity over MPLS network, which resulted a big improvement in terms of sharing the
same seamless [{CT services of BCO with the Field Offices.

After revaluating the bandwidth requirement considering the increased number of staff
members per Field office and the introduction of VISION, the P2P data connectivity has
become an integral part of UNICEF BCO neiwork data backbone which ensures smooth ICT
network services available for the Field offices’ staff members

2. DESCRIPTION OF ASSIGNMENT:

To provide eight Point-To-Point data links between UNICEF Dhaka Office and the following
UNICEF Field offices with the mentioned full duplex data transfer speed.

« UNICEF Rangpur Zone Office [6144kbps/6144kbps] [optional; 4096kbps/4096kbps)

o UNICEF Khulna Zone office [6144kbps/8144kbps] [optional: 4096kbps/4096kbps)

o UNICEF Barisal Zone office [6144kbps/6144kbps] [optional. 4096kbps/4096kbps]

o UNICEF Chittagoeng Zene office [6144kbps/6144kbps] [optional; 4096kbps/4096kbps]

= UNICEF Mymensingh Zone office {6144kbps/6144kbps] [optional, 4096kbps/4096kbps]

To establish LTA for 24+12 months for Point=To-Point (P2P) data




o UNICEF Sylhet Zone office [6144kbps/6144kbps] [optional: 4096kbps/4096kbps]
« UNICEF Rangamati satellite office [4096kbps/4096kbps] [optional: 2048kbps/2048kbps)
« UNICEF Cox's Bazar office [40964kbps/4096kbps] [optional: 2048kbps/2048kbps]

1. The link should be of MPLS or similar technoiogy, VPN/IFSec over internet is not
acceptable. A pre-bid briefing will be arranged for discussing about the technical

details.

2. Each link should be able to carry Cisco Trunk, IEEE 802.1Q with multiple VLAN. The
response delay should be less than 10ms [for fiber - last mile} or 30ms [for radio - last

mile]

3. Medig and equipment used for this link should be provided, installed and maintained by
the contractor. The contractor will be responsible for all equipment/media used for the
service and ensure that proper maintenance and routine checkup is done as necessary.

reguired.

4, The contractor should ensure minimum down time of the links in case of any disruption
of the service including equipment failure, faulty media etc. and take prompt action to
solve the problem and make the links operational in minimum time as per the agreed
SLA (maximum within 4 hours in weekdays, within 12 hours in weekend and at night).

5. The contractor shail ensure the redundancy of the services at UNICEF Dhaka Office for
the Field offices’ connectivity.

6. The contractor will provide operational support and assistance, as needed.

7. Online menitoring tocls should be provided so that UNICEF ICT can check usage and
history. Proper helpdesk and ficketing system should be in place to handie
troubleshooting.

8. The Contractor should assign a technical focal person who will handle all
communication with UNICEF related to the service.

3. END PRODUCT/DELIVERABLES:

1. Eight Point-To-Point data links from BCO Dhaka office to Field Offices

4. Qualifications or specialized knowledgelexperience required for the assignment:

Data link service provider having experience in providing reliable and secured data
connection to large corporate organizations. Advantageous, if company is providing data link
service to one or more UN agencies aperating in Bangladesh. UNICEF reserves the right to
check the references.





