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Glossary of Procurement Terms s}l clalhas daild

All definitions herein, unless indicated otherwise, reflect the glossary of terms as approved at

the Procurement Network meeting in Montreal in September 2012.
G (s 35 g sl 8 Gadel Al clallhad) 20l Qe il 13 8 )l Caulaall gaes G
Arbitration a.ail)

A method that is agreed to in advance by the parties to a contract to resolve a dispute by
submission to one or more neutral third—party arbitrators for a binding judgement; arbitration

is normally used to avoid litigation, i.e., court procedures.

agiuag ST 5 anls &as e allally lldg cLegi Ly 28 g5 (f Ul Tasss Soal) Calylal ale (30 (53 ogl) 50
gL na ¢ ocalil) il halal) 3 caail) a3aiudy L (calladl) cpiylall o)l KA jlaaY dalas BB )
Sl el
Award il

The action taken by the buyer based on the evaluation of offers, to approve the selection of

the supplier for a specific contract.
CCpne daad 3 sal) lad) e Aablgall Caagr ciagyall ani I Talii) (gdall 5233 (3 claY) s
Best and final offer _ilgilly Juad) (i pal)

A tool that can be used during the final evaluation phase of a procurement using an RFP
when at least two qualified suppliers remain within a competitive range. It is a term that
indicates to the supplier that the buyer does not intend to negotiate after offers are received

so the supplier should submit final pricing and deliverables.
agse Sla e g bl QU Al Jlasial vie o)l Dlaal  Sleil sl Al je ol Lgalatiad (Ko A Y 5
gl aFins Y (gindiall ol 20 sall sy ellaian sag . Gudlinl) (3Uas b ol (350 JBY) e ai Lexie ¢RFP
diall (a Byapal) ilasially lgall pmedll ansis sall e iy il ¢ g el Dl axg
Bid (slanll) dudlial)

An offer in response to an Invitation to Bid or an offer in response to an electronic auction.
238 G mpall ol ((slanl) & Jsal [ AS L) ) cpjsal) 593) elaal) soedl dlaiad 238 (53 el o
g S okl ale () Ailacial
Bid security (bid bond) (slal) 8) dudliall & Jsaal) dllis

A security from a supplier securing obligations resulting from a contract award with the
intention to avoid: the withdrawal or modification of an offer after the deadline for submission

of such documents; failure to sign the contract or failure to provide the required security for
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the performance of the contract after an offer has been accepted; or failure to comply with

any other condition precedent to signing the contract specified in the solicitation documents.
35l A e cdle ol Lpas s e A8l Gl NG clisll L panang 3)sall el ) ("Glaall’ sf) AUSD 2
Sl o adgll & LY o) gl 3y aail Sl acsall Jola das abaed o) gl i 1 b Lo ind
DA oy (sb AN B LAY ol cpmpall o dalee elgml an akal) duinl Csllaall lasall i & 5LAY)
.solicitation slaall & Jsaall [ AS5Laal) ) cpdjsall o0 @iliy (A adle aguaio dall o adgil) Gon
Bidder, Proposer, Offeror jlauly) (e alia (gl 752 « duabliall adia

An entity that submits an offer in response to a solicitation. Normally, the term bidder is used
to refer to the entity responding to an ITB, RFQ or an electronic auction; the term proposer is
used to refer to the entity responding to an RFP.

G G Y L alall 8 ¢ aliall’ mllacas addiady L slhal) Bseal Dilaiad "Lape o380 M (LSD) s
i mlhas WL g i€ ol ol RFQ jlewd (g ye ans callal sl ITB* ciliailio ans ) Bseall Caaieny

JRFPS gyl il fike 2 i) callal Cuniass (631 GLSH ) 8L 2385008 " (jzapall

Bill of lading (gl (il s

A carrier's contract and receipt for goods it agrees to transport from one place to another and

to deliver to a designated recipient (consignee).
phs ) lgaes es AT ) OIS (30 Lol e Gl ) (gladl) @l Sy (56 e il Baxdl
() Jaal) ches
Bill of quantities cliasl) Jgaa
A description and a quantitative estimate of all materials, and/or supplies, which will be

required for a proposed construction project or production of equipment (usually custom

designed), provided to bidders for pricing purposes.

Glanas Beal ) o (Sl g ria 6V Lglhae sSin A clanygill ol [ 5 calsall maand EaS Suig Coas 5o
Myt (bt cpeadliddl ) w38 lly o(llal) s dadad (68 L Bale)
Blanket purchase order zgidal) ¢)dd) b

A special purchase order typically designed to leverage repetitive requirements and
emergency repairs involving low value goods and services, while reducing the administrative

workload.

L)Wall bl Jlaely o8)3S0al) lalia¥) ehd cllee ol dalindll Jsal) L paad pals cha all s
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Buyer (gyidall

The individual or personnel designated by an authorized official to undertake all activities
necessary for the procurement of goods, works, or services in accordance with the applicable
regulations, rules, policies, and procedures. The term buyer is also used to denote the UN

entity that is a party to the contract.

ol eyl Ay peall AV ALl Gradaall plghuall (pidh gl aal agdl<h Al Cpgalagall 5T aLAY1 ST 2l s
Loadl " (gl mllaias 2330y g Jpenad) clehayly Ciluludly aelgilly Ladail) aa 3 Lo cilaasl o JlsY)
el iyl poied G csasiall aedl dadill LS asl ) 8yLa3

Catalogue (lidall Jul) gz gllist)

An organized list of goods or services specifying the description, price, unit of measure and

other attributes. A catalogue may be available as a document or in electronic format.

g B .1 gal ailas ls Llald Clangs alaads Lgilisag 323 (laasl o aladl (s Lada 4l s
g A gl saals Lals 42858 L) by jidial) (o

Collaborative procurement, common procurement (13gall) &idall eyl ¢ Aglaill ¢)ydl)

A procurement arrangement in which several UN organizations combine their efforts to
undertake procurement in cooperation or share the outcome of a procurement process,
thereby achieving benefits for the group in its entirety. The objective of collaborative
procurement is to achieve reduced price or better service through economies of scale and to

reduce inefficiency and duplication across the UN organizations.

Gl gl Cplailly elyd Aagas HLll saaiall aaVl ciladiia e vl 35en g ileam I ehyall s aal s
Lslal) bl dilae (ge Caagl) Wl L Lgiay g AL iladaiall degaal piliall (3ias La ol dilee il
BeliSHl axe (gfimn ity caaall Cihgds Gt DA e dumdl dend s o) Gl B (mis 3kad s
sanial) adY) cilalaie ( LaalsaV 1

Competitive bidding, competitive solicitation (_,.....au\ glaal) §ged (daudlil) Ciluallial)

A procurement method in which offers from competing suppliers are invited by open
advertisement and provided with the scope, specifications, and terms and conditions of the
proposed contract as well as the criteria by which the offers will be evaluated. The objectives
of competitive bidding are to obtain goods or services at the lowest cost or best value through

open and fair competition.

353alls zgiaall (PheY) Gob oo coane @i G pedlid) Gujsd) e A Ehal (k) bl s
gl S Cager lgmpes A uleall sng cila ) giaall sl Jagyig plSaly gilialsas Jlactl (3l
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Consignment (&iadl) 4y

An agreement with a supplier to stock goods at a customer's location with the goods (1)
remaining the property of the supplier until used or sold; (2) A shipment that is handed over

to a common carrier for transport and delivery.

ypal) Lalitin) aa sl ) Sile Lo lSe G (Aelia o) wilia) alu opadl sl aal ae alil & (1)
gl o pasid of ) ol 2l

Lty gl e it Y A Ldias 0 (2)

Contract agal|

In the context of UN procurement, a contract is a written, legally binding agreement between
the organization and a supplier, which establishes the terms and conditions, including the
rights and obligations of the organization and the supplier. A contract may take many different

forms, e.g., agreement, purchase order, memorandum of understanding, letters of assist.

s ol aals Laliial o Lad o3 Ligile o3l ¢ Jad Gl s Baniall ad) (s eyl Alee Bl A el
JKEY) o a0 saadl 38k o Ssmas 2sally Aadaid) (L) Clialsy Gsis Gl 8 Ly cdagyally oSaY)
sasidll ael) (he dead apiilad didig) gl bl o aali 580 celyall Ll (Alil Jhd) Jue e cdibisal
- (323l aedl (AT cillee gl DLl Jain i gl Lguiagin il gSall

Contract administration siall dalal) 52

All actions undertaken after the award of a contract relating to the administrative aspects of
the contract, such as contract amendment, contract closure, record retention, maintenance of

the contract file, and handling of security instruments (e.g., performance security).

(N Glaca o il e DS JB dases o) lasall cilgal ae dalailly caad) Cale dalaly ccDladly

Contract management adsl) §))

The ongoing monitoring and management of the supplier's performance regarding the
promised goods or services, as well as assuring compliance with all other terms and conditions
of a contract, such as price and discounts. It includes managing the relationship between the
supplier, the procuring unit, the requisitioner and/or the end-user, feedback to the supplier

regarding its performance, as well as dispute resolution, if necessary.

JEYl laa caila ) gl Leatles (goiall lansll ol aladly gleiall 33sall el Blaly 8yaiasall dagliall o
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Contract modification, contract amendment agal) Jiaas cadall 8 )

Any written change in the terms of the contract. Contract modifications only become effective

when executed by both parties.
o) )l 38 Lavie V) Jyniall 83805 shall 3 Clpuadl) enisd Wy Lkl SlSaT 3 s e ol 58
Contractor Jslaall

Any party to a procurement contract with the organization. A contractor may take various
forms, including an individual person, a company (whether privately or publicly held), a

partnership or a government agency.
o padd Uslaal 5 o lebes A VLA Jolaal (LS) 283 Sy Aadail g ey die oy Cipla (gl 50
aasSall Gilgal) saa) S cclShall gaal ol ((Lals o Azl Wla il $low) GISGEN saa)
Cost estimate 4. dal<i)
An approximate calculation of charges or costs to supply goods or services.
RERPREQ I A SRR ) RRVSY - P POV SR U DU R PPy
Default uaiill
A failure by a contracting party to meet one or more of its obligations under the contract.
cdial) Cngar alinly [ Ll e ST o anlsy cligh b sl Gyl sl (3L8) sa
Delivery time adudl) 510

The time taken to deliver goods from the date of contract to the time when the supplier makes

the goods available to the buyer at the agreed place as per the delivery terms.

O b (gidall llld) yypall add g (3 gl ) dhall Gl Fls (e 1) alid) ailual (3380l) gl g
Disposal (... (s palddll) b cijuall

The process of removing something from a location, typically the removal of scrap, surplus,

excess, obsolete and waste items from an organization's premises.

dae g ASlgiialy Baililly cdailally (33 AT slgall A3 sa salal) &9 (ST aal e L s Al didec 58
i) e e il

E-procurement 4., i<y (3 kil o)dl) dules

Electronic procurement that occurs when the activities of the purchasing process are
conducted electronically, typically over the Internet, to shorten the cycle time and lower the

transaction costs of the acquisition process.
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Exigency dAl4l) §, g yal)

An exceptional, compelling, emergent need or situation of force majeure not resulting from
poor planning or management or from concerns over the availability of funds, that will lead to

serious damage, loss or injury to property or persons, if not addressed immediately.

ol Caslae dain o) By egu ol Jashadd ssu (o pali e 8l il (ollag Ale Sl gl dals
A 13 aladL sl lShaally 3ol Bubd dila) sl Blud 5l phd jpea Gigin ) (535 Cigw (JlsaY) il
sl e el

Expression of interest alaia¥) ¢ juadl)

A response to a Request for Expression of Interest expressing interest in participating in a

Solicitation.
cslball B2 3 ASLaall Az )l e il calaa¥) e el (il Y dlaiad s
Fixed price ¢yl aull

A contract term which indicates that the price is set at a certain amount and is not subject to
change unless the purchaser requests a change in specifications, delivery or term. Generally,
a purchaser's request for a change to specifications, delivery or terms in a fixed price contract
would only occur in response to an unexpected change in specifications or a critical
circumstance that would impact the supplier's ability to fulfill the contract in accordance with

the original terms.

S5 o als e a1l Calal ol cclialsall 8 aBsie e el Dlatiad VI sy o jasd) 23ad sie Lagyd
ALY adag i g aall sligll e 3jgal) 58 e
Force majeure 3l (g4l

A contract provision under which major (and usually uncontrollable) events may excuse a
party, in whole or in part, from the performance of its contractual obligations; e.g., fire, war,
or severe weather. This is a standard clause in contracts of the organizations of the United

Nations Common System.
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General conditions of contract dalal) aal) hag &

The General Conditions of Contract (sometimes referred to as 'general terms and conditions')
are a set of standard contractual provisions which are incorporated into virtually every
commercial contract that the UN, including its Funds and Programmes, concludes. The
General Conditions cover a range of issues, including the contractor’s status vis—-a-vis the
Organization, the use of sub—contractors, indemnification, intellectual property rights, use of
the name, emblem or seal of the United Nations, termination and events of force majeure,

dispute settlement, privileges and immunities, standards of conduct, and amendments.

PSS Gageai (e degana ooy CAalall Lagyally aSAYV Hlans GLa¥) Gan 8 lad) Sla A Lagyal
) alys (aslicn I 8 Ly cBaniall ae) daglaia dapd (gilad dte IS 8 Ll il el ) Gpusliall A8l
comssaill ¢l Jslie alasial (Aadiial o)) Jslaall gay Liag cdibiad) cpa landa dalal) Jag pill Jaidy . 5aaial
(Al & Jaadll 3alall (gl ilaal caiall elgi] ¢loaing Lajladiy Basiall aeY) aul pladicd ¢ Sall LAl (3o
e baxlly Aolad) julea clilaslly ciljlaey)

Global compact  allal) 3y

The voluntary international corporate citizenship network initiated by the UN to support the
participation of both the private sector and other social actors to advance responsible
corporate citizenship and universal social and environmental principles to meet the challenges
of globalization. It is based on 10 principles related to human rights, labour, environment and

anti—corruption. See www.globalcompact.org for more information.
oalall g Uaill (e (S A el LgingSs ) Banial) aa¥) capals A (S didalsal dac shal) Adeall AN 5
Al Ao Laa) (sabuallsy A Cila (pa Algpenall dibalsalls G peill Cargs e Lial Al (5,231 GilLS
Al Alalall eaVlg L) Gsinn Gl (ool 10 e S5 ASual) sdag Ldalgal) cilianl gacaill dudllal
. www.globalcompact.org : g s k)l e Jghacal cclaglaall o 2iall Ao g DBy . aledl) da81<a

Goods (dsladl i atlad) alad)

Objects of every kind and description including raw materials, products and equipment and
objects in solid, liquid or gaseous form, and electricity, as well as services incidental to the
supply of the goods if the value of those incidental services does not exceed that of the goods

themselves.

Sl Al lgallay elaslly cclanally BgaY) cclatiall calad) gall Jodiiy ¢lgileasly Leelsl i) Lo b))
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Guarantee lull

A promise or a pledge, i.e., something given or existing as security such as to fulfil a future
engagement or a subsequent condition (e.g., bank guarantee). It can also be a provision in
a contract by which one person promises to pay the obligation of another person in case that

person fails to pay debts or perform a specific duty.

Olecalls) Y Layd o Lias AL elisll Glaa spmgall of Jaed 3 el sa laants caga of Soy s
Ao gy b (alisY) aal aimger S ) i) AlSaT Gagaat aal Ladl lacall (5 o Ky (D ¢ il
dak ol el g gl aas & Gasal elld gaal L 1)) AT padd e gt o5l

(Incoterms ja,iis<iyl) dylail) clalbiaall judil 4udgal) aogal)

Incoterms rules are standardized and widely-recognized trade terms, prepared by the
International Chamber of Commerce (ICC), to be included in contracts for the sale of goods,
providing standard contractual provisions that clarify the costs, risks and responsibilities of the
parties to the contract, particularly in relation to the shipment and delivery of the goods from
sellers to buyers. Refer to the ICC website (www.iccwbo.org) for information about these

terms and their definitions which are copyrighted by the ICC.
plaill A Lodel cauly Gl e L Cifine daald Cilallhias o &jlaall Cilalload) il Adsall )il
(S mags Al Basall Lailail) ASAY) Gageai s Lae alud) au dsie 8 lgeca ) Slall (CC Adsal)
sl I Ipaal el ) Camll (e el iy (it (3lats L Aalisg catal) Gl cillsgnss il
Llia) aa ¢lginylats AT 03 ol ilegleall e g S ((Www.iccwbo.0rg) dulsall 8)lacll 4 a1 g 5STY)
el ) (st Ayl Blal) 3

Intellectual property 4 <il) dslal)

Creations or inventions of the mind, including, but not limited to, copyright (such as designs,
artwork, software, data, original text, maps), trademarks (such as symbols and names) and

patents (such as drug formulations, hardware).

Jue o) debblly fodll Ggis oy ¥ Sl cJadiiy Janll hatin ) cilelpaVl o chSudl oo
(slel Clanally 5gaY 1y cAlsall LS Jia) gAY Slelug ¢ slaadls ¢ Joasl) Jia)

Inventory (0gjaall) 1) daile
Any material, component or product that is held for use at a later time.

LAY iy b lgllenia Lgnihag aiad cilaiie o U3Ka i calga (o o
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Invitation to bid cladliall aii ) 5ge Al

A formal method of solicitation where prospective suppliers are requested to submit a bid for
the provision of goods or services. Normally used when the requirements are clearly and

completely specified and the basis for award is lowest cost.
aglailio auti Culdinill Gaaysal) (e Gl Gam collaall & Jsdal) [ AL ) sseall duanyll Bkl aal a
OsSiy (ALaiSag daualy Bygamy Baliaae Cilalial¥) ()5S Lavie Balall L cdiyhl) 238 addiady lasdlly alud) sl
2l o] aciaall GaldY) oo ) dalsa)
Invoice 3§, gildl)
Supplier's demand for payment setting out the amount for payment by the buyer in respect of

goods delivered or services rendered.
Clasal 5 lgads 8 Al il glets Lo (grdall axdy of i g3 il 23ad ) cgially 3sal) Silllas
g 5 )
Lead time ., gill 41ia3)) dlgal)
The time that elapses from placement of an order until receipt of the order for goods, services

or works, including time for order transmittal, processing, preparation and shipping.

Sl o(Aelal) i adliadl) alud) ehyd dulle Siad Jing ohdll alsl aaf adi (e 2lil ooad Sl dejl) 353l
Alging Gadiy shgady ccallall AlaY [ JloyY DU gl elld b L o(Jlee Y1) Jid) ol cilaasl

Letter of intent Ljsill cilkad

A pre—contractual document, usually in the form of a letter and sometimes signed by both
parties, used to express expectation of contract formation in the future and to ensure that
certain basic agreements are clearly understood by both parties. When properly drafted, the

LOI should create no binding obligation to either party

989 (LaadlS daall yh andyy Ulaly colad JSa e 5% Lo saley cgailaill GEY) abal Gud Al dadig)l o
isns 533 Tpesles) CHBLEY) (yzmny (bl g (lacaly ¢ diiceal) b 2kl oLti) (g ilab Gl e e p33300
el iyl e iyl 6V a3l caaly (ol aie Lan YT Gan AaDle Ayl Llsill i £ L Laic s L daaly g0
Liability 4.1 3uall

Any obligation incurred as a result of law, rule or agreement; being legally obliged and

responsible; a debt or an obligation to another party.

Olghnns cpaile Gllal) (36K Laxics ¢l BWEY o rule iSal of ¢gilal Aais (kad) il o) iy ol gl o
AT Gl ola LYY Y Gl o ol g lagita
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Life cycle cost, ellall 4<l) Zalsilly ciiall Ladall jeal) Jal€ AaSSy mitall Ladal) yend) 850 42l

whole life cost, total cost of ownership

The sum of all recurring and one-time (non-recurring) costs over the full life span or specified
period of a good, service, structure, or system. It includes purchase price, installation cost,
operating costs, maintenance and upgrade costs and remaining residual or salvage value at

the end of ownership or its useful life.

lsle (ageaiall sball 855 Jlgha ol (ALalS At janll 855 Jlgha 5)Ssall jug )5Sl CAIISH IS goana o
CallSy edubuadnl) CallSaly ¢Sl AalSsy el jaw Jadi g -alaill o Al of deaall of (deliadl) delil
lajes 5 Algs A ol ASlal) dlg & Ljee Blgs an (Jgeadl) Bokiiall dailly 3ol ad) CaallSsy dlaall

Jlesiad dallall

Liquidated damages _ja¥! (e ciliaygal)

A sum agreed upon during the formation of a contract which will be paid by the breaching
party in the event of a defined breach of contract (such as non-performance or delay in
delivery). The amount of Liquidated Damages must be arrived at in good faith and must be

based on an estimate of the actual damage that will ensue from the breach.

Siall (3el GA Gigan Jla b kel Grdy 63 Caplall dndan gl cdiall Aelua ol agde 8 M aludll s
LS s gy ) o gl ilia ) Jagill Cang - (abeal) 8 ) o S aae [ oISV aae ()
AN o i G (53 adl) ) puall (gl glial) )l dae stien of iy

Logistics (3laayly Jaill) dduaslll cilasil)

The process of planning, implementing and controlling the efficient, cost-effective flow and

storage of goods and related information from point of origin to point of consumption for the

purpose of conforming to customer requirements.

21 Loloai) Tpandeg 530S Ay Loy Aalaiall Cilaslaally alidl (3355 (3855 5 Wiy dukiilly Jasladall ddec o
ceDanll ilalliie e (3ils Ly lldg cDUginY) Aai ) Youm g Lol Ak (g
Long term agreement Ja¥) dligh d8y)
A written agreement between an organization of the United Nations system and a supplier
that is established for a defined period of time for specific goods or services at prescribed

prices or pricing provisions and with no legal obligation to order any minimum or maximum

quantity.

(Adjaag 523na daie) ae ) Algrie Sy ¢(p3)sall aaly sasial) (M;\J\ Taghie ciladaia (gaa) Gyt St 3lE) sa
3a (gl llay S8 oIl Aiihe e A plSa] Gagean o clgde Gasaaie Jlaul sadae cles o ala a5l
bl e ol 3 g
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Market research (§ gull daeMhiuy) dul)

The process of collecting and analyzing information about capabilities within the market to
satisfy the organization's needs, in order to identify suppliers, assist in the development of
specifications, TORs and SOWs, ascertain pricing information, and obtain information on

available technology.

Clastea o Jyanlly il Slagleal) 28bs (Jae¥) g Linayall Jag yally clialsall aiag A saclually
Bilsid) (lall) el e
Maverick buying aall (3Uai z \& o))

Buying goods or services 'off contract, i.e., without using contracts that have been put in

place for the respective goods or services.

o deadl el Al aage gy M) dal) Jlaxicd s e gl akall Glal )l clessll o aldl el g
ageaiall cileadl)
Memorandum of understanding aalil) §<3a

As used within the UN System, a Memorandum of Understanding is either (i) an informal
agreement outlining the parties' expectations, commitment and longer—-term goals in broader
rather than specific terms or (i) a legally binding contract, generally used when the contracting
party is a non—commercial entity. The language of the MoU may determine whether it is
legally binding on either party.

cshall gl e agilnly agaliilly «BhLY) el G ey e 3Ll (1) L) canial) aaY) doghiia ) Caes
Blaial) Ciplall ()5S Latie dale sypm 2035 Ligl 23l Sie (i) Wby aiadll asull e Yo duagee ST agin
S ol ecpylall ST gils ol sall IS 13) Lo alial) 5S0a Ly £ Ll ) 23a85 . g)lan pe WU

Net present value ddlall 4ad)) ola

Compares the value of a dollar today to the value of that same dollar in the future, taking
inflation and returns into account. If the NPV of a prospective project is positive, the investment

adds value and it may be accepted. If it is negative, the project should be rejected.

b sl Jaley aledll) Jale 30 ae il b awi Yol day palall gl b Vel dad Ljlie s
o(S¥sl) Aai ) @s’i) Lo Chaad L) ol elylal i g g 58 NPV s el dlia (IS 1306 . lausdl
el Gy ind Lol el Jila 13 Ll Ysske )5S0 385

Offer, tender, submission aadil| ‘(ML&S\) slandl ¢ yla )

A generic term for bids, quotations and proposals, received from a Supplier in response to

Solicitation Documents.
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Option LAl

A unilateral right in a contract, by means of which, for a specified time, the buyer may elect
to exercise a right such as to purchase additional supplies or services called for in the contract,
or to extend the term of the contract.

oo caigin aaf Lijles HLadl 5alae daie) 558 DA ¢guiall sty jemo cdie gl 4 culal) galal 32

cdial) 5ae 20d & dbs gl cdkal) Cnges Aadlia) ledd sl Clanygi elyda alall b Jla) Qo

Outsourcing 4 i jilaw dslaiwy)

The process of contracting out a business process, which an organization may have previously
performed internally or which the organization deems necessary or important, to an
independent company, supplier or contractor where the process is purchased as a service.
Ladaiall @l (Jleef dhadal cilela) 2k e Jise Jlie ol 2yge (Aiins 3558 pe clabiial) aaf S8l dlec 5

@) licl Aaal) el (giE Cus ddaga o dygyen Ladaiall Gl Ly o LAty Wiy agi il 8
Laleadld)

Performance security (performance bond) (;\I\J\ Olada) daiat) Aus

A financial instrument that is intended to provide the UN with security against failure by a
supplier to perform its obligations and serves as a source of compensation for a supplier's
failure to fulfil the terms of a contract.

e dast o caslalil) elal 3 el lea) il (laay) A Basidll adV) a3 4n o Kle Bla o

diall alal pligh 3 3jsall (5ls) e Giangaill

Procurement ¢},al) (dulas)

The acquisition through purchase or lease of real property, goods or other products (including
intellectual property), works or services.

S (RS AL iy i Ly) Al cilatia e sl cablie Hlamial s ehd DA e DY) S Blall s
ccleasd) o Jlae¥)

Procurement review agialls dsiaal) diall) gf cagialls duinall dxafyall Glad o ¢elpdd) dolee Aaalpe diad
committee, review committees on contracts, or committee on contracts

Committee established for the independent review of proposed contracts over certain

thresholds. The review is conducted to verify that all procurement rules, policies and

procedures are met, and that the organization's interests are properly protected.

3atl Cangy dnaball (5ady - Cfins it (e Lgiad 205 1 A el 3giel] Alise dealye dhay alkaxl [EENI
A gl e drens Aaliiall mllas Oy lgilebals Wilabs ehall ddee aelsd puen clifial (1o
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Proposal jas it

An offer in response to a Request for Proposal
e i gt Gl Dlatial w38 6A) Gasll s
Purchase order ¢)uidl

A type of contract that documents the purchase of goods and/or services.

cileadll 5f /5 bl sy &5 Ll agaall glsil anl

Purchasing card ¢}yl 48U,

A payment method whereby requisitioners are empowered to deal directly with suppliers for
low—dollar, high—frequency purchases by using a credit card issued by a bank or major credit

card provider. The cards reduce paperwork and enable purchasing and accounts payable

personnel to focus on more value—added activities.
Clsidall o Jpaall unjsal) g Bydle dabatll (e sl sl alosibe (Ko A gaall 33l oaa) 8
DS aal o ccalaall aal (e 50la Lulal dalay Hlasin) 3k e LS Adlally low—dollar dedl) daisiall
e aadlly ehally uanaadll V) (&g ¢ Bysll Jeall ana (mead cliladl sday L AnlaY) cliladl (5)ise
Adlad) Laadl) <1 AladaY) (pe adal) e KRN (e (@ Zanlsl) lleall) 8120 Aol
Quotation jl.d) as
An offer in response to a Request for Quotation. However, if it is in response to an enquiry,
it is simply a statement of price and availability.
OsSe atlh Lo Sl laial ela 13 (mpall 138 o s . lead Gagie wal lld Ll 236 3 (el s
coslasally alodl iy eSOl 32
Receipt of goods, goods receipt note gl il 585 ((dslad) of asladl) aldd) i

Official acknowledgement of receipt of goods

il Sl el LAY 52
Regulatory framework (procurement) '%6(c),al) edaitl) jUay)

The existence of the appropriate structure necessary to support the establishment,
implementation, control and direction of the procurement function, usually in the form of a
system of regulations, rules, manuals and other related issuances that define and uphold the
principles and values of public procurement; govern all procurement activities within an

organization; and provide for the means to enforce them.

s gl Y] Gl daiag (g N cbda) A ) aca lede ) el 3Uai z)la zpn Cipail) 13a 106
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Remedy (aisil) Jiw

A means of relief that either party can pursue to compensate for the other party's non-

performance or non—compliance with a contract term or condition.

JEaY) e ol oVl ase e g o Jouanll leelal Siall Chhl (e Ciyla (4 galiion Saclise Aoy 8
aal) Lagyd of AKY AV Caplall Cails g
Request for expression of interest alia¥) ¢ juaill Gl

An advertisement to identify suppliers that wish to participate in a forthcoming solicitation.
Aije ellae 8523 (8 A LAl (g (Al Cpdsall 2aail (Ple) o
Request for information clyglea culka

An instrument to conduct a market survey in order to obtain information from the market that
can be used to identify available or potential solutions for fulfilling identified needs which may

include information on cost and delivery time.

Jolal) wpanty (et A lgalasinl oK (Gsall (o laslaa o Jyeand) JaY Goall Linese Ly ehaY 830 5
ekl 2 gag RIS (e ilaglaa e Jaids a8y clanaad gy clalial Ayl Alasal gl 55dlgl)

Request for proposal jag e clajiie z)diu) qlb

A formal method of solicitation where prospective suppliers are requested to submit a proposal
for the provision of goods, works or services, based on the Specifications, Scope of Work, or
Terms of Reference included in the solicitation documents. Normally used in cases where the
requirements are complex; cannot be clearly or completely specified, where detailed technical
evaluations are to be performed, and/or where pricing or cost may not be the sole basis of

award.

o sl il e o Cplindll (pasal) (pe 4 b s elaall A LA ) Soe ol dacsyl) 3k aa sa
cellaall Bes (335 b Aieiad) Auanjal) lagudl) i cJlesd) lai o cclialgall Gulad e cmland Jlads
daaly 8ygem coblliall @b aaas (S48 Y 3 ¢8akee cililliiall Lgad (S S eVl A Bale daykll oda (,3';:.“3}
gl ) La RS 5 el L 00 Y 8 gl /5 ol A il el iy G (AL ]
2 22al) A

Request for quotation jlaul ag e Al Gl

An informal method of solicitation whereby suppliers are requested to submit a quotation for

the provision of goods or services. Normally used for standard, off-the-shelf items, where
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the value of the procurement falls below the established threshold for formal methods of
solicitation.

Cesal (g slasl) 5o (335 &l G ellaad) 3 Jsaa [ ASLa ) Bsell Bpacs)ll e 3yl 2l e

Blgially) Sialall daaldll slsall e Joemnll sale aglall 130 pdiiudy cclend ol ale 586l jlead (mgje as

cellaal) sge ] duans )l Gplall G aladidl sasall Gl (e JB) il jidiall dad G6S5 s o(Gsndl

Requisition )l 4l

A written or computerized request from an internal user/customer for the fulfiment or

procurement of goods, services or works.
d\.arj ‘9‘ b’ }i ccl.u cb—«ﬂ L;JS\J Uj—‘J/ eg';:u.u g% 635.2 [JEWTESH j A;;L; uﬂa B
Requisitioner ¢),&l 4Ual) 4gal)

The person or personnel initiating a purchase requisition, i.e., a request for goods, works or

services.
calexd o Judl [ Jleel ol pdas calls dpaallyg celyall Zalla (it cpdl) Gsalasall /| alsSl 5l (adill s
Residual value diiall dadl)

The value of an item which has served its functional purpose but retains some value as in

trade—-in or scrap.
S0l S Albd) 8 Jlall sa WS diad ey Jading 4l cal Jadagll papal) giil ) asull an] ded e
Sealed offer agisall (2l

An offer which has been submitted in a sealed envelope to prevent its contents from being

revealed or known before the deadline for the submission and opening of all offers.

el Jsla (L gid e ol aibiging o CRESH il AlSS L Blaag agida iyl Jal ‘aifé 8 S Al
Security instruments (4UlLl) gladall dg<ia

Financial instruments that are intended to provide the UN with security against expenses and
losses that result from a failure by a supplier to perform its obligations. They are intended to
ensure that funding is available to compensate the UN for such failure and are not intended
as a punishment. The main Security Instruments are Bid Security and Performance Security.
A security can take the form of bank guarantees, surety bonds, stand-by letters of credit,

cheques on which a bank is primarily liable, and cash deposits.

P 0 ludy Cligyae S5 a8 5aaiall asY) dashial leal) i lgie aadh Al Dl @lel)
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Segregation of duties c.lualgl Juad

An internal control mechanism used to assure that no single individual or organizational unit

given responsibility for more than one related function.
Bl i3 Basly Adadag (e ST (e Aradali Bang of 2)8 6V Alggeeall 2l are lewal a3anud 4daly L6, 401 s
Services claaill

Work, duty or labour performed by a contractor pursuant to a contract. Rendering of services
may involve the associated provision of utilities or facilities if specified in the terms of the
contract. Typical examples of services include security, catering, cleaning, travel management,

event management, IT services, training, freight forwarding, and consulting.

s e el Jasiy Lo e classll i (golaiy 389 . Le Sha See Jslial) 42g (53 Jadl) 5 canlgll ol Jaall o
iy (Y g rlendl) o salieall Y] Jadiy lgale agel AlSal cacai 13) (@lanal) cDlgadl) ol (385al)
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Single source 1)tid) jiaall

Procurement of products or services from one selected supplier, even though there are other

suppliers that provide similar products or services.

Labilea

Sole source wajll juaadll

A procurement term employed when there is no competitive marketplace for the requirement,

i.e., the product or service needed is available only from one source.

i) cxanill ang les ¢Aglha) 39l 3V Audli Gsu dgas are Alla 8 23308 ) ehall lallias aaf g
g lae (ool Ladb syilgiall Laaall of jlgiall

Solicitation slall deca

Generic term for a request to suppliers to offer a bid, quotation or proposal

Gage sl calailio pii Gk e elaall & Jsdall [ ASLA cpjsall (e llal) e e casas mlavas s
el (mge cla ke gl ol e

Solicitation documents cUasl) 55c0 il
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Documents issued to describe procurement requirements and to invite Suppliers to submit a

bid, quotation or proposal.

w2 b e slhaall 4 Jsaall [ AL ) cpaysal) Bsealy cdusthaall culjideal) Cheatl aai Al 360 8
Dbl Gagye clagite zhaie) ol el (mge o cclailie

Sourcing _alaall maal

The process of identifying suitable suppliers that could provide required products or services

for the acquiring organization
i) dabaiall dgllaall claadll of colatiall g Gsmadaicn (pdll Cpieliall cayjed) aasd didee s
Specifications cliualgall

A description of the technical requirements for a material, product or service. Usually referring
to the defined requirements for materials or products, but can also relate to the requirements

for services (Terms of Reference), or works (Statement of Work)

cclanial) o olgall dd%aal) collliall ) 5ui Balell 3 g le dead ol giie ol cBolal ddl) llbiall Cag
(eI ) JeeVL [ JadL 5l ¢(dummsall Jagyall) cilarally Lalal) clallially Load gl o (S LSl

Standardization (4iubdll) ciliwlsall sagi

The process of agreeing on a standard specification for a specific product or line of products.
Usually conducted to achieve economies of scale, compatibility with other products, facilitation
of operation, maintenance, and repair of already purchased goods, etc. Standardization could
result in sole or limited source situations; this should be a consideration in the decision for

standardization.

Balad) 8 ¢ uslidl)l dm il 13a (gyads . cilaiie Tadl gl disey 23ae il 50350 Lpusld ddalge o dasall dlec 52
(e 558l alodl maliailly Ailually Joadall ildee Jagadiy «(AY) olatiall ga Lalgilly canall cygdy Gapan]
sias gl g srma b il g Liagl s () Cliaalsall il dagill @35 of 0Sady s ) Lag GGl &
clialsall bl da gl )8 335 Laxie HlaeY) 3 Y1 13e 335 of Gasag bl Gl 585 dgaae
Statement of work Jle¥) oLy

Requirement specifications for work assignments outlining the specific services a contractor
is expected to perform, generally indicating the type, level and quality of service, as well as
the time schedule required. Usually accompanied by a Bill of Quantities (BOQ) and/or

drawings/designs.

aglal Jolad) (e gigiall saandll laadll (is D cdanll Cilegal Washid an Al laloay) Glialse s
cloadl) el il sllaall el Jeaad) macag cuila ) clgiasay algiss Aadill g1 iagi dale dheay A
bl [ Slases b ol [ 5 el Jpams Lsams salal) 3 Gl 130 60

Stewardship 3)\sall Ao (51 GLEY) Ay fasa
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The responsibility of an organization for managing the funds and resources entrusted to it by
its member states and other donors in an ethical and transparent manner, and for the welfare

and in the interest of the designated beneficiaries of the funds and resources entrusted.
Ol G Wty sliac¥) I3l UB (0 Rl ) Ly 305 ) lsally Jlpa¥) 53 0o Aaiadl Elgine 0
Aalaidl) @b ) gy apexall lsaly Jlsal) o el Cpmisiall ol Aabno 3 Gy Loy cAilissy 48NAT 4yl
Subcontractor kLl Jjlia

A party that carries out work for a contractor as part of a larger project.

Laas 580 ga5d0 00 608 Galslaal) aa llal Jaad) 328 3 Caplall g8
Supplier, vendor ail) 3] sall

An entity that potentially or actually provides goods or other products (including intellectual
property), services and/or works to the organization. A supplier may take various forms,
including an individual person, a company (whether privately or publicly held), a partnership,
a government agency or a non—governmental organization.

Glard gl (LSl ASL cilatie Glld i L) Gl oot f Tabes Ut g0 f jigy of Jain @A LS s
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Sustainable procurement dalsical) ofdl) Liles

Procurement is called sustainable when it integrates requirements, specifications and criteria
that are compatible and in favour of the protection of the environment, of social progress and
in support of economic development, namely by seeking resource efficiency, improving the

quality of products and services and ultimately optimizing costs.
Ll dalias b Crimy L il julaally ciliealgally cclillaiall Zadh Lotie daliies Wil chall Lilee Ciasgs
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Terms of reference dias jall Jag pil)

A description of the scope of work for services generally indicating the work to be performed,

the level of quality and effort, the timeline and the deliverables.
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Transparency 4ilail)

A principle implying a process by which reliable, timely information about existing conditions,
decisions and actions relating to the organization's activities is made accessible, visible and

understandable

Sleha¥ly bbally Gyl Jss caliall Bl 85 dBige Cilagles dall DA Ga s dlee o gobaiy T
Aasgias Ay Lgleny cdalaiall dadaly dalaid) L)

Vendor a3l
See supplier

Gsall rllains 1y )l
Warranty aLsl

A warranty is an assurance (expressed or implied) by the supplier that the material, product,
or workmanship being sold is as represented or promised, e.g., free of defects, or will be

repaired or replaced free of charge or according to conditions set out in the warranty.
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Works (Jasll) Jued)

All activities associated with the construction, reconstruction, demolition, repair or renovation
of a building, structure or activities such as site preparation, excavation, erection, building,
installation of equipment or materials, decoration and finishing, as well as services incidental
to construction such as drilling, mapping, satellite photography, seismic investigations and
similar services provided pursuant to the procurement contract, if the value of those services

does not exceed that of the works themselves
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