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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9134438 12 September 2017

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Provision of vehicle maintenance services
Issuance Date: 12 September, 2017
Closing/Opening Date: 24 September, 2017 at 2 pm

Amendment No. 1

Reason for amendment - ""Clarification on Spare Parts List"

SEALED BIDS/PROPOSALS must be securely closed in the bid envelope provided, or other
suitable envelope, clearly MARKED on the outside with the BID/PROPOSAL NUMBER, and
dispatched to arrive at the UNICEF office indicated NO LATER THAN 24 September, 2017 at 2
pm local time. Envelopes that are not sealed and clearly marked with the RFP number, will be
rejected and returned. ‘

UNICEF Afghanistan Country Office is located in UNOCA Compound on Kabul Jalalabad Road
(Opposite Shaista Fuel Station, Hood Khel Area).

Late submissions will not be entertained.

Invitees are requested to keep their technical proposal sealed and separate from their financial
proposal as inclusion of financial information in the technical proposal is subject to
disqualification.

Invitees are kindly requested to provide their quote in Afghanis only on the attached annex (1) of
this request for proposal. No other currencies will be acceptable.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

é_{ﬂi Date: _ /& /? /7%/7

Mohammad Tamim A@
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : mtamini@unicef.org

Approved By:

Date: _ |4 . 9. 2¢ I}
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for

Instigggnsal and Corporate Contracts and any other Specific Terms and Conditions detailed in
this .

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9134438 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:
Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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Item Service Description Quantity Unit Unit Price Price
10 Vehicle maint. services (non-AV)

Title:

Back up contract for Maintenance and repair of UNICEF Soft skin and armored vehicles (Non-Av parts only). The
vehicle types include (70,76,100,200 Series, HINO truck Diesel and petrol)

Duty Station:

Kabul, Afghanistan

Supervisor:

Administrative Specialist

Proposed Duration:

2 Years (After satisfactory completion of 1 year)

Background:

Good mechanical upkeep is essential for ensuring safety and for achieving the maximum performance from the
motor vehicles at the lowest cost. It is therefore important for Administration to ensure that all vehicles are
operational, well-functioning and well-maintained. This request for contract is for provision of regular quality
maintenance and timely repair, when it is necessary for UNICEF soft skin and armored vehicles as per the below
terms and conditions.

UNICEF built a long term arrangement services and repairs of UNICEF armored vehicles and needs a contract with
an authorized Toyota vehicle maintenance service provider in Afghanistan for maintenance and provision of
Non-AV parts.

Objective:

To up keep the pool of UNICEF vehicles running for the smooth operations

Duty Station: (Kabul)

ACTIVITIES, TASKS, DELIVERABLES AND TIMELINES, PLUS BUDGET PER DELIVERABLE:

The service provider vehicle maintenance and repair services with reasonable at same day with considering the
maintenance each vehicle.

The service provider is expected to give quality service to UNICEF to ensure high rate of vehicles running (Road
Worthiness).

The service provider will also provide genuine Toyota spare parts for UNICEF vehicles. UNICEF reserves the right
to visit the service provider on a random basis to ensure that genuine parts are being used on its vehicles.

QUALIFICATIONS, SPECIALIZED EXPERIENCE AND ADDITIONAL COMPETENCIES:

The contractor should be legally registered as a vehicle service Provider/Company in Afghanistan.
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The Company should have well equipped workshop(s) at all times for vehicle maintenance and should have skilful
mechanics.

5 years of experience with International Organization, Embassies, Government, Other UN and NGOs With
satisfactory record. The service provider to provide contactable references.
Possessor of an official Toyota Dealership, authorized dealership certificate is an advantage.

CONDITIONS OF WORK:

The Company undertakes UNICEF vehicles# preventive maintenance and other necessary repairs of the engine,
chassis, body work such as dents, electrical and mechanical systems of the vehicle and replacement of spare parts
as per the Work Order on a case to case.

A Work Order is to be issued by UNICEF Kabul which should carry the signature of the authorized officers and to
be stamped with UNICEF logo before any work is carried out.

The Company informs UNICEF about technical faults and additional spare parts deemed necessary and obtains
written authorization from the UNICEF Administrative Officer before undertaking such repairs.

Maintenance, Service and any other maintenance task to be carried out by the Company in a good and
professional manner by the skilled workers. Only original and genuine spare parts and consumables, including oil
and fluids to be used for maintenance and service of the UNICEF fleet.

Any damage or loss to UNICEF vehicles while parked in the garage for repair and maintenance should be covered
by the Company.

UNICEF shall not be responsible to such a loss or damage.

The Company#s spare parts prices should be competitive with the local market condition. The spare parts should be
the genuine parts of TOYOTA Company with standard package. UNICEFi#s office has the right to check that the
parts are genuine.

UNICEF has the rights to cancel the payments of any spare parts proved to be fake or the maintenance is done
un-professionally.

The Company must give priority and prompt service to UNICEF vehicles and to meet urgent needs of UNICEF.
The Company will be asked to keep a record of all maintenance carried out on the vehicles. The record will include
date, registration number of vehicle, type of maintenance carried out, mileage, repair made and parts replaced with
all costs indicated for each element therein and the company will submit to UNICEF responsible staff such record
upon request.

The Company should maintain an adequate inventory of genuine spare parts to service UNICEF fleet.

The contract should not be limited to any fixed number of vehicles.

On UNICEF#s request, the contractor would be required to provide spare parts for instalment either in Kabui city or
the zonal offices such as Mazar, Herat, Kandahar and Jalalabad, its outposts such as Gardiz, Farah, Khost,
Bamyan, Daikundi, Ghor, Badghis, Faryab and Faizabad as per UNICEF#s request.

Possess a fully automated Back Office System to be used during emergency situations for an alternative garage
and back up office for maintenance /repair the UNICEF vehicles.

Sample(s) of spare parts can be requested by UNICEF at any time and when required.

Oil changes after 2500km with checking the brake front/rear into 2hrs applicable with (70,100,200 Series, HINO
truck Diesel 2015.
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Item Service Description Quantity Unit Unit Price Price

Vehicle Maint. Services (Non-Av Parts) 1 PU
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SPECIAL NOTES
1 MARKING AND RETURNING BIDS

1.1 SEALED BIDS/PROPOSALS must be securely closed in the bid envelope provided, or other
suitable envelope, clearly MARKED on the outside with the BID/PROPOSAL NUMBER, and
dispatched to arrive at the UNICEF office indicated NO LATER THAN 24 September, 2017 at 2
pm local time. Envelopes that are not sealed and clearly marked with the RFP number, will be
rejected and returned.

UNICEF Afghanistan Country Office is located in UNOCA Compound on Kabul Jalalabad Road
(Opposite Shaista Fuel Station, Hood Khel Area).

Late submissions will not be entertained.

Invitees are requested to keep their technical proposal sealed and separate from their financial
proposal as inclusion of financial information in the technical proposal is subject to
disqualification.

Invitees are kindly requested to provide their quote in Afghanis only on the attached annex (1) of
this request for proposal. No other currencies will be acceptable.

1. PRE-BID MEETING

Not Applicable.

2. TIME FOR RECEIVING BIDS

2.1 Sealed Bids received prior to the stated closing time and date will be kept unopened. The
Officer of the Bid Section will open Bids when the specified time has arrived and no Bid received
thereafter will be considered.

2.2 UNICEF will accept no responsibility for the premature opening of a Bid which is not properly
addressed or identified.

2.3 Modification by fax of sealed Bids already submitted in a sealed envelope will be considered
if received prior to the closing time and date.

3. PUBLIC OPENING OF BID
3.1 Not Applicable.
4. REQUEST FOR INFORMATION

4.1 Any request for information regarding the specifications should be forwarded to
mtamini@unicef.org

5. CHANGE OF SPECIFICATIONS
5.1 Wherever items offered which are not exactly in compliance with specifications indicated by
UNICEF, or wherever alternatives are offered, it is the Bidder#s responsibility to clearly state in

the Bid full specifications offered and how these differ from the specifications requested by
UNICEF.

6. CORRECTIONS
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6.1 Erasures or other corrections in the Bid must be explained and the signature of the Bidder
shown alongside.

7. MODIFICATION AND WITHDRAWAL

7.1 All changes to a Bid must be received prior to the closing time and date. It must be clearly
indicated that it is a modification and supersedes the earlier Bid, or state the changes from the
original Bid.

7.2 Bids may be withdrawn on written or faxed request received from Bidders prior to the
opening time and date. Negligence on the part of the Bidder confers no right for the withdrawal
of the Bid after it has been opened.

8. VALIDITY OF BIDS

8.1 Bids should be valid for a period of 90 days from the date of bid opening, unless otherwise
specified in the Specific Terms and Conditions.

9. DELIVERY PERIOD

9.1 With his bid, the bidder is expected to submit a time-frame programme for completion of
services. This information will be taken into account in the Bid adjudication.

10. DISCOUNTS

10.1 Discounts on quantities and/or volume purchased and/or faster payment are acceptable to
UNICEF. Time in connection with discounts offered will be computed from the date of receipt at
UNICEF office of FULLY PAYMENT DOCUMENTATION as specified in the contract.

10.2 Any discounts for any reason other than those mentioned on the Bid Form must be stated
on the Bid.

11. QUALITY ASSURANCE

11.1 If the Bidder is already certified, or being certified by any standard organization, this should
be clearly indicated in the Bid and a copy of the Certificate attached to the Bid.

12. RIGHTS OF UNICEF

12.1 UNICEF reserves the right to INVALIDATE any Bid for reasons mentioned above, and,
unless otherwise specified by UNICEF or by the Bidder, to accept any item in the Bid.

12.2 UNICEF reserves the right to INVALIDATE any Bid received from a Bidder who, in the
opinion of UNICEF, is not in a position to perform the contract.

13. AWARD/ADJUDICATION OF BIDS

13.1 The contract will be awarded to the Bidder offering a combination of the lowest acceptable
prices and shortest lead time with high technical score, whose goods/services are commercially,
technically and quality acceptable, and whose Bid is in compliance with all Instructions, Specific
Terms and Notes, Special Notes and General Terms and Conditions contained in the ITB/RFP,
provided the Bid is reasonable and it is in the interest of UNICEF to accept it. Bids will be
adjudicated on measurement-payment basis.
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13.2 UNICEF reserves the right to make multiple arrangements for any services where, in the
opinion of UNICEF, the lowest Bidder cannot fully meet the delivery requirements or if it is
deemed to be in UNICEF#s best interest to do so. Any arrangement under this condition will be
made on the basis of the lowest, second lowest and third lowest, etc. bid which meets all the
requirements.

13.3 In case of an award, Bidders who have not previously received Contracts from UNICEF,
may receive an order for a limited quantity until satisfactory performance is established/NOT
APPLICABLE

13.4 The Bidder shall permit UNICEF representatives access to their facilities at any reasonable
time to inspect the premises that will be used for the production, testing and packaging of the
goods, and will provide reasonable assistance to the representatives for such inspection,
including copies of any test results or quality control reports as may be necessary.

14. CATALOGUES / COMPANY PROFILE

14.1 Bidders who have not already done so, are kindly requested to send a copy of their current
company profile.

15. ERROR IN BID

15.1 Bidders are expected to examine all Schedules and all Instructions pertaining to the Bid.
* Failure to do so will be at Bidders own risk. In case of errors in the extension price, unit price

shall govern.

16. TAX EXEMPTION

16.1 UNICEF is exempted from all direct taxes. Quoted price should exclude mentioned taxes

(such as Value Added Tax, Nation Building Tax, etc.). All other applicable taxes, duties, levies,

licenses are to be for Supplier's account. UNICEF will provide copy of Agreement with
Government of Afghanistan confirming mentioned tax exemption status.

. PURPOSE OF THE BID, PRICES AND VALIDITY

1.1 UNICEF seeking service provider(s) provision of vehicle maintenance services
(non-armored parts only).

(a) Provide cost in Afghanis that will remain valid for a period of 90 days after bid closure.

(b) Successful bidder shall maintain unit rates until the completion of the project. # i.e. 12
months after signing of the long term arrangement.

(C) Advise as to any discounts applicable for payment within a specified period of time.
1.2 Bids should be valid for 90 days from the closing date of bids

1.3 UNICEF standard payment terms are net 30 days after receipt of the formal invoice,
approved by UNICEF

Time will be computed from the date of receipt of complete payment documentation at UNICEF
Office.
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Any other discount must be clearly stated in the bid.
2. CONTRACTUAL PROVISIONS

2.1 Deliveries shall be made as per instructions given in UNICEFs contract. The project shall be
delivered in UNICEF, Afghanistan.

Bidders shall indicate estimated time for completion of the full scope of works.

The scope of works shall cover completion of the project as indicated in the terms of reference
of this project.

Any possible cost incurrence for properly finished works shall be included in to unit rates.
No claims for supplementary expenditures will be accepted by UNICEF.
Any expenses incurred on such site-visits will not be borne by UNICEF.

2.2 UNICEF will monitor and measure the performance of the successful bidder, in comparison
with similar projects implemented by UNICEF.

It is imperative that bidders shall state realistic average minimum timelines and submit a feasible
strategy for project implementation.

3. SUBCONTRACTING

3.1 In case the contractor intends to subcontract services, the bidder has to clearly state in his
proposal which works or services are concerned. Prior to sub-contracting of services, written
UNICEF consent is mandatory.

4. BIDDER REPRESENTATIONS

4.1 The bidder represents and warrants that:

(a) It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

(b) It has not and shall not enter into any agreement or arrangements that restrains or restricts
UNICEF#s or the ultimate recipient#s rights to use, sell, dispose of or otherwise deal with any
item that may be acquired under any resulting Purchase Order.

5. SUPPLIER REGISTRATION AND EVALUATION

Invitees shall fill the attached supplier profile form and submit it with the technical proposal. You
may find the supplier registration form attached to this request for proposal.

6. WARRANTY

6.1 The Bidder is required to give a 6 months defect liability warranty against any defects. (If
applicable)

7. LIQUIDATED DAMAGES

7.1 Should the contractor fail to complete the works in accordance with the dates stipulated in
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the Article 10 of the manual contract, UNICEF shall have the right to deduct from any payment
due to the contractor the amount of one tenth of a percent (0.5%) of the contract price per day
up to a maximum of ten percent (10%) of the contract price. These liquidated damages shall not
relieve the contractor of his obligations or responsibilities that he may have under the contract.

8. GENERAL TERMS AND CONDITIONS

8.1 The UNICEF General Terms and Conditions attached to this bid shall apply to any resulting
Contract. In the case of any inconsistencies, the following order of precedence shall prevail:

(a) The contract document,

(b) The UNICEF General Terms and Conditions;

(c) The UNICEF specific Terms and Conditions to the contract.
(d) Annex documents

9. Delivery Date

Delivery Date to be understood as the time the contract work is completed at the location
indicated under Delivery Terms.

10. Legal Status.

The Contractor shall be considered as having the legal status of an independent contractor
vis-a-vis UNICEF. The Contractor#s personnel and sub-contractors shall not be considered in
any respect as being the employees or agents of UNICEF.

11. Contractor#s Responsibility for Employees

The Contractor shall be responsible for the professional and technical competence of its
employees and will select, for work under this Contract, reliable individuals who will perform
effectively in the implementation of the Contract, respect the local customs and conform to a
high standard of moral and ethical conduct.

The Contractor shall provide and thereafter maintain all appropriate workmen#s compensation
and liability insurance, or its equivalent, with respect to its employees to cover claims for death,
bodily injury or damage to property arising from the execution of this Contract. The Contractor
rﬁpresentg that the liability insurance includes sub-contractors. UNICEF will accept no liability in
this regard.

The Contractor should have and thereafter maintain liability insurance in an adequate amount to
cover third party claims for death or bodily injury, or loss of or damage to property, arising from
or in connection with the provision of work under the Contract or the operation of any vehicles,
boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants,
employees or sub-contractors performing work or services in connection with this Contract.

12. Indemnification

The Contractor shall indemnify, hold and save harmless and defend, at its own expense,
UNICEF, its officials, agents, servants and employees, from and against all suits, claims,
demands and liability of any nature or kind, including their costs and expenses, arising out of the
acts or omissions of the Contractor or its employees or sub-contractors in the performance of
this Contract. This provision shall extend, inter alia, to claims and liability in the nature of
workmen#s compensation, product liability and liability arising out of the use of patented
inventions or devices, copyrighted material or other intellectual property by the Contractor, its
employees, officers, agents, servants or sub-contractors. The obligations under this Article do
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not lapse upon termination of this Contract.

13. Insurance and Liabilities to Third Parties

a) The Contractor shall provide and thereafter maintain insurance
against all risks in respect of its property
and any equipment used for the execution of this Contract.

(b) The Contractor shall provide and thereafter maintain all appropriate
workmen#s compensation and liability insurance, or its equivalent, with respect to its employees
to cover claims for death, bodily injury or damage to property arising from the execution of this
Contract. The Contractor represents that the liability insurance includes sub-contractors.

(c) The Contractor should have and thereafter maintain liability insurance
in an adequate amount to cover third party claims for death or bodily injury, or loss of or damage
to property, arising from or in connection with the provision of work under the Contract or the
operation of any vehicles, boats, airplanes or other equipment owned or leased by the
Contractor or its agents, servants, employees or sub-contractors performing work or services in
connection with this Contract.

(d) Except for the workmeni#s compensation insurance, the insurance
policies under this Article shall:

() Name UNICEF as additional insured;

(i) Include a waiver of subrogation of the Contractor#s rights to the insurance carrier against
UNICEF;

(i) Provide that UNICEF shall receive thirty (30) days written notice from the insurers prior to
any cancellation or change of coverage.

(e) The Contractor shall, upon request, provide UNICEF with satisfactory
evidence of the insurance required under this Article.

14. Source of Instructions

The Contractor shall neither seek nor accept instructions from any authority external to UNICEF
in connection with the performance of its services under this Contract. The Contractor shall
refrain from any action which may adversely affect UNICEF or the United Nations and shall fulfill
its commitments with the fullest regard to the interests of UNICEF.

15. Encumbrances/Liens

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any
person to be placed on file or to remain on file in any public office or on file with UNICEF against
any monies due or to become due for any work done or materials furnished under this Contract,
or by reason of any other claim or demand against the Contractor.

16. Title to Equipment

Title to any equipment and supplies which may be furnished by UNICEF shall rest with UNICEF
and any such equipment shall be returned to UNICEF at the conclusion of this Contract or when
no longer needed by the Contractor. Such equipment when returned to UNICEF, shall be in the
same condition as when delivered to the Contractor, subject to normal wear and tear.
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17. Copyright, Patents and Other Proprietary Rights

UNICEF shall be entitled to all intellectual property and other proprietary rights including but not
limited to patents, copyrights and trademarks, with regard to documents and other materials
which bear a direct relation to or are prepared or collected in consequence or in the course of
the execution of this contract. At UNICEF's request, the Contractor shall take all necessary
steps, execute all necessary documents and generally assist in securing such proprietary rights
and transferring them to the UNICEF in compliance with the requirements of the applicable law.

18. Confidential Nature of Documents

(@) All maps, drawings, photographs, mosaics, plans, reports,

recommendations, estimates, documents and all other data compiled by or received by the

Contractor under this Contract shall be the property of UNICEF, shall be treated as confidential

?;nd shall be delivered only to the UN authorized officials on completion of work under this
ontract.

(b) The Contractor may not communicate any time to any other person,
Government or authority external to UNICEF, any information known to it by reason of its
association with UNICEF which has not been made public except with the authorization of the
UNICEF; nor shall the Contractor at any time use such information to private advantage. These
obligations do not lapse upon termination of this Contract with UNICEF.

19. Force Majeure; Other Changes in Conditions

(a) In the event of and as soon as possible after the occurrence of any
cause constituting force majeure, the Contractor shall give notice and full particulars in writing to
UNICEF of such occurrence or change if the Contractor is thereby rendered unable, wholly or in
part, to perform its obligations and meet its responsibilities under this Contract. The Contractor
shall also notify UNICEF of any other changes in conditions or the occurrence of any event
which interferes or threatens to interfere with its performance of the Contract. On receipt of the
notice required under this Article, UNICEF shall take such action as, in its sole discretion, it
considers to be appropriate or necessary in the circumstances, including the granting to the
Contractor of a reasonable extension of time in which to perform its obligations under the
Contract.

(b) If the Contractor is rendered permanently unable, wholly, or in part,

by reason of force majeure to perform its obligations and meet its responsibilities under this
Contract, UNICEF shall have the right to suspend or terminate this Contract on the same terms
and conditions as are provided for in Article 14, #Termination#, except that the period of notice
shall be seven (7) days instead of thirty (30) days.

(c) Force majeure as used in this Article means acts of God, war
(whether declared or not), invasion, revolution, insurrection or other acts of a similar nature or
force.

20. Sub-Contracting

In the event the Contractor requires the services of subcontractors, the Contractor shall obtain
the prior written approval and clearance of UNICEF for all sub-contractors. The approval of
UNICEF of a sub-contractor shall not relieve the Contractor of any of its obligations under this
Contract. The terms of any sub-contract shall be subject to and in conformity with the provisions
of this Contract.

21. Officials Not To Benefit
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The Contractor warrants that no official of UNICEF or the United Nations has received or will be
offered by the Contractor any direct or indirect benefit arising from this Contract or the award
thereof. The Contractor agrees that breach of this provision is a breach of an essential term of
the Contract.

22. Authority to Modify

No modification or change in this Contract, no waiver of any of its provisions or any additional
contractual relationship of any kind with the Contractor shall be valid and enforceable against
UNICEF unless provided by an amendment to this Contract signed by the authorized official of
UNICEF.

23. Replacement of Personnel

UNICEF reserves the right to request the Contractor to replace the assigned personnel if they
are not performing to a level that UNICEF considers satisfactory. After written notification, the
Contractor will provide curriculum vitae of appropriate candidates within three (3) working days
for UNICEF review and approval. The Contractor must replace the unsatisfactory personnel
within seven (7) working days of UNICEF#s selection.

In case one or more key personnel become unavailable, for any reason, for work under the
contract, the Contractor shall (i) notify the project authority at least fourteen (14) days in
advance, and (ii) obtain the project authority#s approval prior to making any substitution of key
personnel. Key personnel are designated as follows:

(a) Personnel identified in the proposal as key individuals (as a minimum, partners, managers,
senior auditors) to be assigned for participation in the performance of the contract.

(b) Personnel whose resumes were submitted with the proposal; and

(c) Individuals who are designated as key personnel by agreement of the Contractor and
UNICEF during negotiations.

In notifying the project authority, the Contractor shall provide an explanation of circumstances
necessitating the proposed replacement(s) and submit justification and qualification of
replacement personnel in sufficient detail to permit evaluation of the impact on the engagement.

Acceptance of a replacement person by the project authority shall not relieve the Contractor
from responsibility for failure to meet the requirements of the contract.

24. Sexual exploitation and protection of children:

Service Providers shall ensure that all its employees and personnel comply with the provisions
of ST/SBG/2003/13 entitled #Special Measures for Protection from Sexual Exploitation and
Sexual Abuse# which is available at: https://oios.un.org/resources/2015/01/ST-SGB-2003-13.pdf
Service Providers shall further ensure that none of its employees and personnel exposes any
intended beneficiary, including children, to any form of discrimination, abuse or exploitation and
that each of the service providers employees and personnel complies with the provisions of
other UNICEF policies relating to protection of children advised by UNICEF from time to time.#

1. LONG TERM ARRANGEMENT

1.1 UNICEF wishes to enter into (a) non-exclusive Long Term Arrangement(s) ("LTA") for the
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provision of vehicle maintenance services (non-AV parts), as required from time to time during
the term of the resulting LTA. It will be a provision of such Arrangement(s), that UNICEF will not
be committed to purchase any minimum quantity of these items/services, and that purchases
will be made only if and when there is an actual requirement. UNICEF shall not be liable for any
cost in the event that no purchases are made under any resulting LTA(s).

1.2 The quantities outlined in this bid, are an estimated forecast of the total requirement for the
proposed duration of the LTA. The estimates are provided in good faith and shall not in any way
be deemed to be a commitment on the part of UNICEF regarding any quantity for future
purchases.

1.3 Purchases will be made against service POs to be issued by UNICEF in accordance with the
terms and conditions of any resulting LTA(s). Actual quantities to be purchased will vary from
Purchase Order to Purchase Order.

2. TERM

2.1 The proposed LTA shall be valid for an initial period of 12 months, with a right of renewal for
an additional period of 12 months. Prices offered by bidders, shall constitute maximum ceiling
prices and shall remain fixed for 12 month periods from the commencement of the LTA,
provided however that:

(a) The successful bidder shall notify UNICEF in writing 30 days prior to the 12 month expiry, of
price maintenance or a proposed price decrease or increase. UNICEF shall be entitled to either
accept the price decrease/increase or to cancel the LTA, and shall notify the successful bidder
in writing of its decision;
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified
earlier in this solicitation document. Detailed submission
guidance at paragraphs 1.7, 1.8 and/or 1.9 should then
e followed accordingly.

1.2 The Bid Form/Request for Proposal for Services
Form must be signed, and submitted together with the
Proposal. The Bid Form/Request for Proposal for
Services Form should be signed by the duly "authorized
representative of the submitting company.

1.3 Proposals must be clearly marked with the RFP(S)
number and the name of the company submitting the
Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email
address or fax number; o

b) received after the stipulated closing time and date;
%)FP(ga)ulure to quote in the currency(ies) stated in the
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this
RFP(S), paying particular atténtion to its schedules/Terms
of Reference/Statement of Work and its evaluation
criteria. It is important to note that UNICEF actively
welcomes innovative proposals and original solutions to
the stated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL.

1.6  Price Proposal: = The Price Proposal should be
prepared in accordance with the requirements contained in
the schedules/Terms of Reference/Statement of Work for
this RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.7.2 The Proposal must be sent for the attention of
unit/team and ‘address as specified in this RFP/RFPS.
Proposals not sent in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:

Name of company

{RFII)&ISP% NO.

NA OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S) number -
technical proposal

* Inner sealed envelope - Price Proposal (1 original and
2 copies): Name of company, RFP(S) number - price
proposal

No price information should be provided in the Technical
Proposal.
received manner will be

Proposals in any other

invalidated.

1.7.4 In case of any discrepancy between an original and
a copy, the original will prevail.

1.7.5 An delaﬁs encountered in the mail delivery will be
at the risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
in this RFP(S) Document. Proposers should note that
Proposals received at any other fax number will be
invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.9.2 All e-mailed Proposals must be submitted to_the
ONLY ACCEPTABLE E-MAIL ADDRESS as specified
in _this solicitation document. No other recipient should be
"Cc" or "Bec" in the e-mail submission. Proposals not
sent in this manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be
submitted as email attachments. The Technical Proposal
and Price Proposal must be sent as separate attachments
and clearly indicated as such in the file name (e.g.
Company ABC Technical Proposal, Company ABC Price
Proposal). Email links (e.g. to documents to be
downloaded from cloud based folders) are not acceptable
unless otherwise  specifically  requested. = Proposals
submitted as a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closipF time
and date will be kept unopened. UNICEF will open
Proposals when the specified time has arrived and no
Proposal received thereafter will be considered.

2.2 UNICEF will accept no
premature opening of a
addressed or identified.

responsibility for the
roposal which is not properly

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend
the public Proposal ogerung at the time, date and location
specified in the RFP(S) documents.

3. UNGM REGISTRATION

REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2017-9134438
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3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordlnglg, all proposers are
encouraged to become a UNICEF vendor by creating a
vendor profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a public
notification of the outcome on an RFP(S) advisin
prodl‘lict/serwce, awarded supplier and total value o
award.

REQUEST FOR PROPOSAL FOR SERVICES
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GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the following terms have the following
meaning:

"Affiliates" means, with respect to the Contractor, any of its corporate affiliates or associates,
including parent entities, subsidiaries, and other entities in which it owns a substantial interest.

“"Confidential Information" means information or data that is designated as confidential at the time of
exchange between the Parties or promptly identified as confidential in writing when fumished in
intangible form or disclosed orally, and includes information, the confidential or proprietary nature of
which, is or should be reasonably apparent from the inherent nature, quality or characteristics of such
information.

"Contract” means the services contract that incorporates these General Terms and Conditions of
Contract (Services). It includes contracts for services issued by UNICEF, whether or not they are
issued under a long-term arrangement or similar contract.

"Contractor" means the contractor named in the Contract.

"Deliverables" means the work product and other output of the Services required to be delivered by
Contractor as part of the Services, as specified in the relevant section of the Contract.

*Disabling Code” means any virus, back door, timer or other limiting routine, instruction or design,
or other malicious, illicit or similar unrequested code that may have the consequence (whether by
design or unintentionally) of disrupting, disabling, harming, circumventing security controls or
otherwise impeding in any manner the normal operation or performance of (i) any software or service
or (ii) any UNICEF information system or network.

"End User” means, in the event that the Services or Deliverables involve the use of any information
systems, any and all UNICEF employees, consultants and other personnel and any other external
users collaborating with UNICEF, in each case, authorized by UNICEF to access and use the
Services and/or Deliverables.

"Fee" is defined in Article 3.1.

"Host Government" means a Government with which UNICEF has a programme of development
cooperation, and includes a Government of a country in which UNICEF provides humanitarian
assistance.

Contractor's "Key Personnel” are: (i) Personnel identified in the proposal as key individuals (as a
minimum, partners, managers, senior auditors) to be assigned for participation in the performance of
the Contract; (i) Personnel whose resumes were submitted with the proposal; and (iii) individuals
who are designated as key personnel by agreement of the Contractor and UNICEF during
negotiations.

"Parties” means the Contractor and UNICEF together and a "Party” means each of the Contractor
and UNICEF.

Contractor's "Personnel” means the Contractor's officials, employees, agents, individual sub-contractors
and other representatives.

"Security Incident” means, with respect to any information system, service or network used in the
delivery of the Services or Deliverables, one or more events that (a) indicates that the security of
such information system, service, or network may have been breached or compromised and (b) that
such breach or compromise could very likely compromise the security of UNICEF's Confidential
Information or weaken or impair UNICEF's operations. Security Incident includes any actual,
th d or r bly suspected ized access to, disclosure of, use of or acquisition of
UNICEF Data that compromises the security, confidentiality, or integrity of the UNICEF Data, or the
ability of UNICEF or End Users to access the UNICEF Data.

“Services" means the services specified in the relevant section of the Contract.

"UNICEF Data" means any and all information or data in digital form or processed or held in digital
form that (a) are provided to the Contractor by, or on behalf of, UNICEF and/or End Users under

the Contract or through UNICEF's andfor End Users' use of the Services or in connection with the
Services, or (b) are collected by the Contractor in the performance of the Contract.
"UNICEF  Supply Website" UNICEF's  public access webpage available at
http://www.unicef.org/supply/index_procurement_policies.html, as may be updated from time to time.

means

1.2 These General Terms and Conditions of Contract, UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption, the UNICEF's Policy on Conduct Promoting the Protection and
Safeguarding of Children, the UN Supplier Code of Conduct and UNICEF's Information Disclosure
Policy referred to in the Contract, as well as other policies applicable to the Contractor, are publicly
available on the UNICEF Supply Website. The Contractor represents that it has reviewed all such
policies as of the effective date of the Contract.

2. Provision of Services and Deliverables; Contractor's Personnel; Sub-Contractors
Provision of Services and Deliverables

2.1 The Contractor will provide the Services and deliver the Deliverables in accordance with the
scope of work set out in the Contract, including, but not limited to, the time for delivery of the
Services and Deliverables, and to UNICEF's satisfaction. Except as expressly provided in the
Contract, the Contractor will be responsible at its sole cost for providing all the necessary personnel,
equipment, material and supplies and for making all arrangements necessary for the performance and
completion of the Services and delivery of the Deliverables under the Contract.

22 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF
will have no obligation to provide any assistance to the Contractor and UNICEF makes no
representations as to the availability of any facilities, equip materials, or licenses which
may be helpful or useful for the fulfillment by the Contractor of its obligations under the Contract. If
UNICEF provides access to and use of UNICEF premises, facilities or systems (whether on site or
remotely) to the Contractor for the purposes of the Contract, the Contractor will ensure that its
Personnel or sub-contractors will, at all times (a) use such access exclusively for the specific purpose
for which the access has been granted and (b) comply with UNICEF's security and other regulations
and instructions for such access and use, including, but not limited to, UNICEF's information security
policies. The Contractor will ensure that only those of its Personnel that have been authorized by the
Contractor, and approved by UNICEF, have access to UNICEF's premises, facilities or systems.

2.3 The Contractor will use its best efforts to accommodate reasonable requests for changes (if
any) to the scope of work of the Services or time for provision of the Services or delivery of the
Deliverables. If UNICEF requests any material change to the scope of work or time for delivery,
UNICEF and the Contractor will negotiate any necessary changes to the Contract, including as to the
Fee and the time schedule under the Contract. Any such agreed changes will become effective only
when they are set out in a written amendment to the Contract signed by both UNICEF and the
Contractor. Should the Parties fail to agree on any such changes within thirty (30) days, UNICEF
will have the option to terminate the Contract without penalty notwithstanding any other provision of
the Contract.

2.4 The Contractor will neither seek nor accept instructions from any entity other than UNICEF
(or entities authorized by UNICEF to give instructions to the Contractor) in connection with the
provision of the Services or development and delivery of the Deliverables.

2.5 Title to any equipment and supplies which may be provided to the Contractor by UNICEF,
will remain with UNICEF. Such equipment and supplies will be returned to UNICEF at the
conclusion of the Contract or when no longer needed by the Contractor in the same condition as
when they were provided to the Contractor, subject to normal wear and tear. The Contractor will pay
UNICEF the value of any loss of, damage to, or degradation of, the equipment and supplies beyond
normal wear and tear.

Non-conforming Services and Consequences of Delay

2.6 If the Contractor determines it will be unable to provide the Services or deliver the
Deliverables by the date stipulated in the Contract, the Contractor will (i) immediately consult with
UNICEF to determine the most expeditious means for delivery of the Services and/or Deliverables;
and (ii) take necessary action to expedite delivery of the Services and/or Deliverables, at the
Contractor's cost (unless the delay is due to force majeure as defined in Article 6.8 below), if
reasonably so requested by UNICEF.

2.7 The Contractor acknowledges that UNICEF may monitor the Contractor's performance under
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the Contract and may at any time evalvate the quality of the Services provided and the Deliverables
to determine whether or not the Services and Deliverables conform to the Contract. The Contractor
agrees to provide its full cooperation with such performance monitoring and evaluation, at no
additional cost or expense to UNICEF, and will provide relevant information as reasonably requested
by UNICEF, including, but not limited to, the date of receipt of the Contract, detailed status updates,
costs to be charged and payments made by UNICEF or pending. Neither the evaluation of the
Services and Deliverables, nor failure to undertake any such evaluation, will relieve the Contractor of
any of its warranty or other obligations under the Contract, .

2.8 If the Services or Deliverables provided by the Contractor do not conform to the requirements
of the Contract or are delivered late or incomplete, without prejudice to any of its other rights and
remedies, UNICEF can, at its option:

(a) by written notice, require the Contractor, at the Contractor's expense, to remedy its
performance, including any deficiencies in the Deliverables, to UNICEF's satisfaction within thirty
(30) days after receipt of UNICEF's notice (or within such shorter period as UNICEF may
determine, in its sole discretion, is necessary as specified in the notice);

() require the Contractor to refund all payments (if any) made by UNICEF in respect of such
non-conforming or incomplete performance;

©) procure all or part of the Services and/or Deliverables from other sources, and require the
Contractor to pay UNICEF for any additional cost beyond the balance of the Fee for such Services
and Deliverables;

) give written notice to terminate the Contract for breach, in accordance with Article 6.1 below,
if the Contractor fails to remedy the breach within the cure period specified in Article 6.1 or if the
breach is not capable of remedy;

@) require the Contractor to pay liquidated damages as set out in the Contract.

2.9 Further to Article 11.5 below, the Contractor expressly acknowledges that if UNICEF takes
delivery of Services or Deliverables that have been delivered late or otherwise not in full compliance
with the requirements of the Contract, this does not constitite a waiver of UNICEF's rights in
respect of such late or non-compliant performance.

Contractor's Personnel and Sub-Contractors

2.10 The following provisions apply with regard to the Contractor's Personnel:
(a) The provisions of Article 7 (Ethical Standards) will apply to the Contractor's Personnel as
expressly stated in Article 7.

I and [

®) The Contractor will be responsible for the proft of the
Personnel it assigns to perform work under the Contract and will select professionally qualified,
reliable and competent individuals who will be able to effectively perform the obligations under the
Contract and who, while doing so, will respect the local laws and customs and conform to a high
standard of moral and ethical conduct.

©) The qualifications of any Personnel whom the Contractor may assign or may propose to assign
to perform any obligations under the Contract will be substantially the same as, or better than, the
qualifications of any personnel originally proposed by the Contractor.

(d) At any time during the term of the Contract, UNICEF can make a written request that the
Contractor replace one or more of the assigned Personnel. UNICEF will not be required to give an
explanation or justification for this request. Within seven (7) working days of receiving UNICEF's
request for replacement the Contractor must replace the Personmel in question with Personnel
acceptable to UNICEF. This provision also extends to Personnel of the Contractor who have "account
manager” or "relationship manager” type functions.

) If one or more of Contractor's Key Personnel become unavailable, for any reason, for work
under the Contract, the Contractor will (i) notify the UNICEF contracting authority at least fourteen
(14) days in advance; and (ii) obtain the UNICEF contracting authority's approval prior to making
any substitution of Key Personnel. In notifying the UNICEF contracting authority, the Contractor will
provide an explanation of the circumstances necessitating the proposed replacement(s) and submit
justification and qualification of replacement Persomnel in sufficient detail to permit evaluation of the
impact on the engagement.
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©® The approval of UNICEF of any Personnel assigned by the Contractor (including jny
replacement Personnel) will not relieve the Contractor of any of its obligations under the Contret.
The Contractor's Personnel, including individual sub-contractors, will not be considered in any resgect
as being the employees or agents of UNICEF.

®) All expenses of the withdrawal or replacement of the Contractor's Personnel will, in all cafes,
be borne exclusively by the Contractor.

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for|all
institutional sub-contractors it proposes to use in connection with the Contract. The approval] of
UNICEF of a sub-contractor will not relicve the Contractor of any of its obligations under ghe
Contract. The terms of any sub-contract will be subject to, and will be construed in a manner tha) is
fully in accordance with, all of the terms and conditions of the Contract.

2,12 The Contractor confirms that it has read UNICEF's Policy on Conduct Promoting fhe
Protection and Safeguarding of Children. The Contractor will ensure that its Personnel understand fhe
notification requirements expected of them and will establish and maintain appropriate measures| to
promote compliance with such requirements. The Contractor will further cooperate with UNICHF's
implementation of this policy.

2.13 The Contractor will supervise its Personnel and sub-contractors and will be fully respons|ble
and liable for all Services performed by its Personnel and sub-contractors and for their compliafice
with the terms and conditions of the Contract.

2.14 The Contractor will comply with all applicable international standards and national lapor
laws, rules and regulations relating to the employment of national and international staff in connec§on
with the Services, including, but not limited to, laws, rules and regulations associated with Jthe
payment of the employer's portions of income tax, insurance, social security, health insurarge,
worker's compensation, retirement funds, severance or other similar payments. Without limiting fhe
provisions of this Article 2 or Article 4 below, the Contractor will be fully responsible and lidble
for, and UNICEF will not be liable for (a) all payments due to its Personnel and sub-contractors for
their services in relation to the performance of the Contract; (b) any action, 1 or
misconduct of the Contractor, its Personnel and sub-contractors; (c) any insurance coverage which
may be necessary or desirable for the purpose of the Contract; (d) the safety and security of fhe
Contractor's Personnel and sub-contractors' personnel; or (¢) any costs, expenses, or claims associged
with any illness, injury, death or disability of the Contractor's Personnel and sub-contractdrs
personnel, it being understood that UNICEF will have no liability or responsibilitywith regard to qny
of the events referred to in this Article 2.14.

3. Fee; Invoicing; Tax Exemption; Payment Terms

3.1 The fee for the Services is the amount in the currency specified in the fee section of fhe
Contract (the "Fee"), it being understood that such amount is specified in United States dollars unfess
otherwise expressly provided for in the fee section of the Contract, Unless expressly stated otherwkse
in the Contract, the Fee is inclusive of all costs, expenses, charges or fees that the Contractor rhay
incur in connection with the performance of its obligations under the Contract; provided that, withput
prejudice to or limiting the provisions of Article 3.3 below, all duties and other taxes imposed |by
any authority or entity must be separately identified. It is understood and agreed that the Contrador
will not request any change to the Fee after the Services or Deliverables have been provided and that
the Fee cannot be changed except by written agreement between the Parties before the relevlnt
Service or Deliverable is provided. UNICEF will not agree to changes to the Fee for modificatipns
or interpretations of the scope of work if those modifications or interpretations of the scope of werk
have already been initiated by the Contractor. UNICEF will not be liable to pay for any werk
conducted or materials provided by the Contractor that are outside the scope of work or were got
authorized in advance by UNICEF.

32 The Contractor will issue invoices to UNICEF only after the Contractor has provided fhe
Services (or components of the Services) and delivered the Deliverables (or installments of fhe
Deliverables) in accordance with the Contract and to UNICEF's satisfaction, The Contractor will igsue
(a) one (1) invoice in respect of the payment being sought, in the currency specified in the Contrict
and in English, indicating the Contract identification number listed on the front page of the Contrdet;
and (b) provide a clear and specific description of the Services provided and Deliverables delivergd,
as well as supporting documentation for reimbursable expenses if any, in sufficient detail to perfit
UNICEF to verify the amounts stated in the invoice.

33 The Contractor authorizes UNICEF to deduct from the Contractor's invoices any amognt
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representing direct taxes (except charges for utilities services) and customs restrictions, duties and
charges of a similar nature in respect of articles imported or exported for UNICEF's official use in
accordance with the exemption from tax in Article II, Section 7 of the Convention of the Privileges
and Immunities of the United Nations, 1946, In the event any governmental authority refuses to
recognize this exemption from taxes, restrictions, duties or charges, the Contractor will immediately
consult with UNICEF to determine a mutually acceptable procedure. The Contractor will provide full
cooperation to UNICEF with regard to securing UNICEF's exemption from, or refund of amounts
paid as, value-added taxes or taxes of a similar nature.

3.4 UNICEF will notify the Contractor of any dispute or discrepancy in the content or form of
any invoice. With respect to disputes regarding only a portion of such invoice, UNICEF will pay the
Contractor the amount of the undisputed portion in accordance with Article 3.5 below. UNICEF and
the Contractor will consult in good faith to promptly resolve any dispute with respect to any invoice.
Upon resolution of such dispute, any amounts that have not been charged in accordance with the
Contract will be deducted from the invoice(s) in which they appear and UNICEF will pay any agreed
remaining items in the invoice(s) in accordance with Article 3.5 within thirty (30) days after the final
resolution of such dispute.

35 UNICEF will pay the uncontested amount of the Contractor's invoice within thirty (30) days
of receiving both the invoice and the required supporting documents, as referred to in Article 3.2
above. The amount paid will reflect any discount(s) shown under the payment terms of the Contract.
The Contractor will not be entitled to interest on any late payment or any sums payable under the
Contract nor any accrued interest on payments withheld by UNICEF in connection with a dispute.
Payment will not relieve the Contractor of its obligations under the Contract and will not be deemed
to be acceptance by UNICEF of, or waiver of any of UNICEF's rights with regard to, the
Contractor's performance.

3.6 Each invoice will confirm the Contractor's bank account details provided to UNICEF as part
of the Contractor's registration process with UNICEF. All payments due to the Contractor under the
Contract will be made by electronic funds transfer to that bank account. It is the Contractor's
responsibility to ensure that the bank details supplied by it to UNICEF are up-to-date and accurate
and notify UNICEF in writing by an authorized representative of the Contractor of any changes in
bank details together with supporting documentation satisfactory to UNICEF.

3.7 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of
any invoice if, in UNICEF's opinion, the Contractor has not performed in accordance with the terms
and conditions of the Contract, or if the Contractor has not provided sufficient documentation in
support of the invoice.

3.8 UNICEF will have the right to set off, against any amount or amounts due and payable by
UNICEF to the Contractor under the Contract, any payment, indebtedness or other claim (including,
without limitation, any overpayment made by UNICEF to the Contractor) owing by the Contractor to
UNICEF under the Contract or under any other contract or agreement between the Parties. UNICEF
will not be required to give the Contractor prior notice before exercising this right of set-off (such
notice being waived by the Contractor). UNICEF will promptly notify the Contractor after it has
exercised such right of set-off, explaining the reasons for such set-off, provided, however, that the
failure to give such notification will not affect the validity of such set-off.

3.9 Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF's
external and internal auditors or by other authorised agents of UNICEF, at any time during the term
of the Contract and for three (3) years after the Contract terminates. UNICEF will be entitled to a
refund from the Contractor of amounts such audit or audits determine were not in accordance with
the Contract regardless of the reasons for such payments (including but not limited to the actions or
inactions of UNICEF staff and other personnel).

4, Representations and Warranties; Indemnification; Insurance
Representations and Warranties

4.1 The Contractor represents and warrants that as of the effective date and throughout the term
of the Contract: (a) the Contractor has the full authority and power to enter into the Contract and to
perform its obligations under the Contract and the Contract is a legal, valid and binding obligation,
enforceable against it in accordance with its terms; (b) all of the information it has previously
provided to UNICEF, or that it provides to UNICEF during the term of the Contract, concerning the
Contractor and the provision of the Services and the delivering of the Deliverables is true, correct,
accurate and not misleading; (c) it is financially solvent and is able to provide the Services to
UNICEF in accordance with the terms and conditions of the Contract; (d) it has, and will maintain

throughout the term of the Contract, all rights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF's satisfaction and to
perform its obligations under the Contract; (e) the work product is and will be original to the
Contractor and does not and will not infringe any copyright, trademark, patent or other proprietary
right of any third party; and (f) except as otherwise expressly stated in the Contract, it has not and
will not enter into any agreement or arrangement that restrains or restricts any person's rights to
use, sell, dispose of or otherwise deal with any Deliverable or other work resulting from the
Services. The Contractor will fulfill its commitments with the fullest regard to the interests of
UNICEF and will refrain from any action which may adversely affect UNICEF or the United
Nations.

4.2 The Contractor further represents and warrants, as of the effective date and throughout the
term of the Contract, that it and its Personnel and sub-contractors will perform the Contract and
provide the Services and Deliverables (a) in a professional and workmanlike manner; (b) with
reasonable care and skill and in accordance with the highest professional standards accorded to
professionals providing the same or substantially similar services in a same industry; (c) with priority
equal to that given to the same or similar services for the Contractor's other clients; and (d) in
accordance with ali laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract and the provision of the Services and Deliverables.

4.3 The representations and warranties made by the Contractor in Articles 4.1 and 4.2 above are
made to and are for the benefit of (a) each entity (if any) that makes a direct financial contribution
to UNICEF to procure the Services and Deliverables; and (b) each Government or other entity (if
any) that receives the direct benefit of the Services and Deliverables.

Indemnification

4.4 The Contractor will indemnify, hold and save harmless and defend, at its own expense,
UNICEF, its officials, employees, consultants and agents, each entity that makes a direct financial
contribution to UNICEF to procure the Services and Deliverables and each Government or other
entity that receives the direct benefit of the Services and Deliverables, from and against all suits,
claims, demands, losses and liability of any nature or kind, including their costs and expenses, by
any third party and arising out of the acts or omissions of the Contractor or its Personnel or
sub-contractors in the performance of the Contract. This provision will extend to but not be limited to
(@) claims and liability in the nature of workers' compensation, (b) product liability, and (c) any
actions or claims pertaining to the alleged infringement of a copyright or other intellectual property
rights or licenses, patent, design, trade-name or trade-mark arising in connection with the Deliverables
or other liability arising out of the use of patented inventions or devices, copyrighted material or
other intellectual property provided or licensed to UNICEF under the terms of the Contract or used
by the Contractor, its Personnel or sub-contractors in the performance of the Contract.

4 4

4.5 UNICEF will report any such suits, proceedings, claims, losses or liability to the
Contractor within a reasonable period of time after having received actual notice. The Contractor will
have sole control of the defence, settlement and compromise of any such suit, proceeding, claim or
demand, except with respect to the assertion or defence of the privileges and immunities of UNICEF
or any matter relating to UNICEF's privileges and immunities (including matters relating to
UNICEF's relations with Host Governments), which as between the Contractor and UNICEF only
UNICEF itself (or relevant Governmental entities) will assert and maintain. UNICEF will have the
right, at its own expense, to be represented in any such suit, proceeding, claim or demand by
independent counsel of its own choosing.

Insurance
4.6 The Contractor will comply with the following insurance requirements:

(a) The Contractor will have and maintain in effect with reputable insurers and in sufficient
amounts, insurance against all of the Contractor's risks under the Contract (including, but not limited
to, the risk of claims arising out of or related to the Contractor's performance of the Contract),
including the following:

(i) Insurance against all risks in respect of its property and any equipment used for the
performance of the Contract;

(i) General liability insurance against all risks in respect of the Contract and claims arising out of
the Contract in an adequale amount to cover all claims arising from or in connection with the
Contractor's performance under the Contract;
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(iii) All appropriate workers' compensation and employer's liability insurance, or its equivalent,
with respect to its Personnel and sub-contractors to cover claims for death, bodily injury or damage
to property arising from the performance of the Contract; and

@iv) Such other insurance as may be agreed upon in writing between UNICEF and the Contractor.
®) The Contractor will maintain the insurance coverage referred to in Article 4.6(a) above during

the term of the Contract and for a period after the Contract terminates extending to the end of any
applicable limitations period with regard to claims against which the insurance is obtained.

©) The Contractor will be responsible to fund all amounts within any policy deductible or
retention,
(d) Except with regard to the insurance referred to in paragraph (a)(iii) above, the insurance

policies for the Contractor's insurance required under this Article 4.6 will (i) name UNICEF as an
additional insured; (ii) include a waiver by the insurer of any subrogation rights against UNICEF; and
(iii) provide that UNICEF will receive thirty (30) days' written notice from the insurer prior to any
cancellation or change of coverage.

) The Contractor will, upon request, provide UNICEF with satisfactory evidence of the insurance
required under this Article 4.6,

[63)] Compliance with the insurance requirements of the Contract will not limit the Contractor's
liability either under the Contract or otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly for all loss, destruction or damage to UNICEF's
property caused by the Contractor's Personnel or sub-contractors in the performance of the Contract.

5. Intellectual Property and Other Proprietary Rights; Data Protection; Confidentiality
Intellectual Property and Other Proprietary Rights
5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF will be entitled to all inteliectual property
and other proprietary rights including but not limited to patents, copyrights and trademarks, with
regard to products, processes, inventions, ideas, know-how, documents, data and other materials
("Contract Materials") that (i) the Contractor develops for UNICEF under the Contract and which
bear a direct relation to the Contract or (i) are produced, prepared or collected in consequence of, or
during the course of, the performance of the Contract. The term "Contract Materials” includes, but is
not limited to, all maps, drawings, photographs, plans, reports, recommendations, estimates,
documents developed or received by, and all other data compiled by or received by, the Contractor
under the Contract, The Contractor acknowledges and agrees that Contract Materials constitute works
made for hire for UNICEF, Contract Materials will be treated as UNICEF's Confidential Information
and will be delivered only to authorized UNICEF officials on expiry or termination of the Contract.

(®) UNICEF will not be entitled to, and will not claim any ownership interest in, any intellectual
property or other proprietary rights of the Contractor that pre-existed the performance by the
Contractor of its obligations under the Contract, or that the Contractor may develop or acquire, or
may have developed or acquired, independently of the performance of its obligations under the
Contract. The Contractor grants to UNICEF a perpetual, non-exclusive, royalty-free license to use
such intellectual property or other proprietary rights solely for the purposes of and in accordance with
the requirements of the Contract.

) At UNICEF's request, the Contractor will take all necessary steps, execute all necessary
documents and generally assist in securing such proprietary rights and transferring them (or, in the
case, intellectual property referred to in paragraph (b) above, licensing) them to UNICEF in
compliance with the requirements of the applicable law and of the Contract,

Confidentiality

5.2 Confidential Information that is considered proprictary by either Party or that is delivered or
disclosed by one Party ("Discloser") to the other Party ("Recipient”) during the course of performance
of the Contract or in connection with the subject matter of the Contract will be held in confidence by
the Recipient. The Recipient will use the same care and discretion to avoid disclosure of the
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Discloser's Confidential Information as the Recipient uses for its own Confidential Information| and
will use the Discloser's Confidential Information solely for the purpose for which it was disclosgd to
the Recipient. The Recipient will not disclose the Discloser's Confidential Information to any pther
party:

(a) except to those of its Affiliates, employees, officials, representatives, agents and sub-contrgtors
who have a need to know such Confidential Information for purposes of performing obligations ufder
the Contract; or

o) unless the Confidential Information (i) is obtained by the Recipient from a third party wighout
restriction; (i) is disclosed by the Discloser to a third party without any obligation of confidentility;
(iii) is known by the Recipient prior to disclosure by the Discloser; or (iv) at any time is develpped
by the Recipient completely independently of any discl under the Contract.

5.3 If the Contractor receives a request for disclosure of UNICEF's Confidential Informdtion
pursuant to any judicial or law enforcement process, beforc any such disclosure is made,| the
Contractor (a) will give UNICEF sufficient notice of such request in order to allow UNICEF to have
a reasonable opportunity to secure the intervention of the relevant national government to estaplish
protective measures or take such other action as may be appropriate and (b) will so advise] the
relevant authority that requested disclosure. UNICEF may disclose the Contractor's Confiddntial
Information to the extent required pursuant to resolutions or regulations of its governing bodies.

5.4 The Contractor may not communicate at any time to any other person, Governmen| or
authority external to UNICEF, any information known to it by reason of its association with UNICEF
that has not been made public, except with the prior written authorization of UNICEF; nor willl the
Contractor at any time use such information to private advantage,

Data Protection and Security

55 The Parties agree that, as between them, all UNICEF Data, together with all rights (incliing
intellectual property and proprietary riglts), title and interest to such UNICEF Data, will be| the
exclusive property of UNICEF, and the Contractor has a limited, nonexclusive license to access Jand
use the UNICEF Data as provided in the Contract solely for the purpose of performing its obligatjons
under the Contract. Except for the foregoing license, the Contractor will have no other rights,
whether express or implied, in or to any UNICEF Data or its content.

5.6 The Contractor confirms that it has a data protection policy in place that meets all applidable
data protection standards and legal requirements and that it will apply such policy in the collecgon,
storage, use, processing, retention and destruction of UNICEF Data. The Contractor will comply With
any guidance or conditions on access and disclosure notified by UNICEF to Contractor in respec| of
UNICEF Data,

57 The Contractor will use its reasonable efforts to ensure the logical segregation of UNIGEF
Data from other information to the fullest extent possible. The Contractor will use safeguards fand
controls (such as administrative, technical, physical, procedural and security infrastructures, facilifies,
tools, technologies, practices and other protective ) that are y and sufficient to rheet
the Contractor's confidentiality obligations in this Article 5 as they apply to UNICEF Data.| At
UNICEF's request, the Contractor will provide UNICEF with copies of the applicable policies arfl a
description of the safeguards and controls that the Contractor uses to fulfil its obligations under fhis
Article 5.7; provided that any such policies and description provided by the Contractor will be tredied
as the Contractor's Confidential Information under the Contract. UNICEF may assess the effectivegess
of these safeguards, controls and protective measures and, at UNICEF's request, the Contractor vill
provide its full cooperation with any such assessment at no additional cost or expense to UNICEF.
The Contractor will not, and will ensure that its Personnel will not, transfer, copy, remove or sfore
UNICEF Data from a UNICEF location, network or system without the prior written approval off an
authorized official of UNICEF.

5.8 Except as otherwise expressly stated in the Contract or with UNICEF's express prior writen
consent, the Contractor will not install any application or other software on any UNICEF device,
network or system. The Contractor represents and warrants to UNICEF that the Services fand
Deliverables provided under the Contract will not contain any Disabling Code, and that UNICEF yill
not otherwise receive from the Contractor any Disabling Code in the performance of the Contrict.
Without prejudice to UNICEF's other rights and remedies, if a Disabling Code is identified, |the
Contractor, at its sole cost and expense, will take all steps necessary to: (a) restore and/or reconstfuct
any and all UNICEF Data lost by UNICEF and/or End Users as a result of Disabling Code; |(b)
furnish to UNICEF a corrected version of the Services without the presence of Disabling Codes; fnd
(c) as needed, re-implement the Services.
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5.9 In the event of any Security Incident, the Contractor will, as soon as possible following the
Contractor's discovery of such Security Incident and at its sole cost and expense: (a) notify UNICEF
of such Security Incident and of the Contractor's proposed remedial actions; (b) implement any and
all necessary damage mitigation and remedial actions; and () as relevant, restore UNICEF's and, as
directed by UNICEF, End Users' access to the Services. The Contractor will keep UNICEF
reasonably informed of the progress of the Contractor's implementation of such damage mitigation and
remedial actions. The Contractor, at its sole cost and expense, will cooperate fully with UNICEF's
investigation of, remediation of, and/or response to any Security Incident. If the Contractor fails to
resolve, to UNICEF's reasonable satisfaction, any such Security Incident, UNICEF can terminate the
Contract with immediateeffect.

Service Providers and Sub-Contractors

5.10 The Contractor will impose the same requirements relating to data protection and
non-disclosure of Confidential Information, as are imposed upon the Contractor itself by this Article 5
of the Contract, on its service providers, subcontractors and other third parties and will remain
responsible for compliance with such requirements by its service providers, subcontractors and other
third parties.

End of Contract
5.11 Upon the expiry or earlier termination of the Contract, the Contractor will:

(@) return to UNICEF all of UNICEF's Confidential Information, including, but not limited to,
UNICEF Data, or, at UNICEF's option, destroy all copies of such information held by the
Contractor or its sub-contractors and confirm such destruction to UNICEF in writing; and

(®) will transfer to UNICEF all intellectual and other proprietary information in accordance with
Article 5.1(a).

6. Termination; Force Majeure

Termination by Either Party for Material Breach

6.1 If one Party is in material breach of any of its obligations under the Contract, the other Party
can give it written notice that within thirty (30) days of receiving such notice the breach must be
remedied (if such breach is capable of remedy). If the breaching Party does not remedy the breach
within the thirty (30) days' period or if the breach is not capable of remedy, the non-breaching Party
can terminate the Contract. The termination will be effective thirty (30) days after the non-breaching
Party gives the breaching Party written notice of termination. The initiation of conciliation or arbitral
proceedings in accordance with Article 9 (Privileges and Immunities; Settlement of Disputes) below
will not be grounds for termination of the Contract.

Additional Termination Rights of UNICEF

6.2 In addition to the termination rights under Article 6.1 above, UNICEF can terminate the
Contract with immediate effect upon delivery of a written notice of termination, without any liability
for termination charges or any other liability of any kind:

(a) in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or

® if the Contractor breaches any of the provisions of Articles 5.2-5.11 (Confidentiality; Data
Protection and Security); or

() if the Contractor (i) is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies
for a moratorium or stay on any payment or repayment obligations, or applies to be declared
insolvent, (ii) is granted a moratorium or a stay, or is declared insolvent , (iii) makes an assignment
for the benefit of one or more of its creditors, (iv) has a receiver appointed on account of the
insolvency of the Contractor, (v) offers a settlement in lieu of bankruptcy or receivership or (vi) has
become, in UNICEF's reasonable judgment, subject to a materially adverse change in its financial
condition that threatens to substantially affect the ability of the Contractor to perform any of its
obligations under the Contract.

6.3 In addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can
terminate the Contract at any time by providing written notice to the Contractor in any case in which
UNICEF's mandate applicable to the performance of the Contract or UNICEF's funding applicable to

the Contract is curtailed or terminated, whether in whole or in part. UNICEF can also terminate the
Contract on sixty (60) day's written notice to the Contractor without having to provide any
justification.

6.4 As soon as it receives a notice of termination from UNICEF, the Contractor will take
immediate steps to bring the performance of any obligations under the Contract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimum, and will not undertake
any further or additional commitments as of and following the date it receives the termination notice.
In addition, the Contractor will take any other action that may be necessary, or that UNICEF may
direct in writing, in order to minimise losses or protect and preserve any property, whether tangible
or intangible, related to the Contract that is in the possession of the Contractor and in which
UNICEF has or may be reasonably expected to acquire an interest.

6.5 If the Contract is terminated by either Party, the Contractor will immediately deliver to
UNICEF any finished work which has not been delivered and accepted prior to the receipt of a
notice of termination, together with any data, materials or work-in-process related specifically to the
Contract. If UNICEF obtains the assistance of another party to continue the Services or complete
any unfinished work, the Contractor will provide its reasonable cooperation to UNICEF and such
party in the orderly migration of Services and transfer of any Contract-related data, materials and
work-in-process.  The Contractor will at the same time return to UNICEF all of UNICEF's
Confidential Information and will transfer to UNICEF all intellectual and other proprietary information
in accordance with Article 5.

6.6 If the Contract is terminated by either Party no payment will be due from UNICEF to the
Contractor except for Services and Deliverables provided to UNICEF's satisfaction in accordance with
the Contract, but only if such Services and Deliverables were required or requested before the
Contractor's receipt of the notice of termination or, in the case of termination by the Contractor, the
The Contractor will have no claim for any further payment
beyond payments in accordance with this Article 6.6, but will remain liable to UNICEF for all loss
or damages which may be suffered by UNICEF by reason of the Contractor's default (including but
not limited to cost of the purchase and delivery of replacement or substitute Services or Deliverables).

effective date of such termination.

6.7 The termination rights in this Article 6 are in addition to ail other rights and remedies of
UNICEF under the Contract.

Force Majeure

6.8 If one Party is rendered permanently unable, wholly, or in part, by reason of force majeure
to perform its obligations under the Contract, the other Party may terminate the Contract on the same
terms and conditions as are provided for in Article 6.1 above, except that the period of notice will
be seven (7) days instead of thirty (30) days.
irresistible events arising from causes beyond the control of the Parties, including acts of nature, any
act of war (whether declared or not), invasion, revolution, insurrection, terrorism or other acts of a
similar nature or force. "Force majeure” does not include (a) any event which is caused by the
negligence or intentional action of a Party; (b) any event which a diligent party could reasonably have
been expected to take into account and plan for at the time the Contract was entered into; (c) the
insufficiency of funds, inability to make any payment required under the Contract, or any economic
conditions, including but not limited to inflation, price escalations, or labour availability; or (d) any
event resulting from harsh conditions or logistical challenges for the Contractor (including civil unrest)
associated with locations at which UNICEF is operating or is about to operate or is withdrawing
from, or any event resulting from UNICEF's humanitarian, emergency, or similar response operations.

"Force majeure” means any unforeseeable and

7. Ethical Standards

7.1 Without limiting the generality of Article 2 above, the Contractor will be responsible for the
professional and technical competence of its Personnel including its employees and will select, for
work under the Contract, reliable individuals who will perform effectively in the implementation of
the Contract, respect the local laws and customs, and conform to a high standard of moral and
ethical conduct.

12 (a) The Contractor represents and warrants that no official of UNICEF or of any United
Nations System organisation has received from or on behalf of the Contractor, or will be offered by
or on behalf of the Contractor, any direct or indirect benefit in connection with the Contract,
including the award of the Contract to the Contractor. Such direct or indirect benefit includes, but is
not limited to, any gifts, favours or hospitality.

() The Contractor represents and warrants that the following requirements with regard to former
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UNICEF officials have been complied with and will be complied with:

(i) During the one (1) year period after an official has separated from UNICEF, the Contractor
may not make a direct or indirect offer of employment to that former UNICEF official if that former
UNICEF official was, during the three years prior to separating from UNICEF, involved in any
aspect of a UNICEF procurement process in which the Contractor has participated.

(ii) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Contractor, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities while at
UNICEF.

©) The Contractor further represents that, in respect of all aspects of the Contract (including the
award of the Contract by UNICEF to the Contractor and the selection and awarding of sub-contracts
by the Contractor), it has disclosed to UNICEF any situation that may constitute an actual or
potential conflict of interest or could reasonably be perceived as a conflict of interest.

13 The Contractor further represents and warrants that neither it nor any of its Affiliates, or
Personnel or directors, is subject to any sanction or temporary suspension imposed by any United
Nations System organisation or other international inter-governmental organisation. The Contractor
will immediately disclose to UNICEF if it or any of its Affiliates or Personnel or directors, becomes
subject to any such sanction or temporary suspension during the term of the Contract,

7.4 The Contractor will (a) observe the highest standard of ethics; (b) use its best efforts to
protect UNICEF against fraud, in the performance of the Contract; and (c) comply with the
applicable provisions of UNICEF's Policy Prohibiting and Combatting Fraud and Corruption. In
particular, the Contractor will not engage, and will its Personnel, agents and
sub-contractors do not engage, in any corrupt, fraudulent, coercive, collusive or obstructive conduct as
such terms are defined in UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

ensure that

7.5 The Contractor will, during the term of the Contract, comply with (a) all laws, ordinances,
rules and regulations bearing upon the performance of its obligations under the Contract and (b) the
standards of conduct required under the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

7.6 The Contractor further represents and warrants that neither it nor any of its Affiliates is
engaged, directly or indirectly, (a) in any practice inconsistent with the rights set out in the
Convention on the Rights of the Child, including Article 32, or the
Organisation's Convention Concerning the Prohibition and Immediate Action for the Elimination of the
Worst Forms of Child Labour, No, 182 (1999); or (b) in the manufacture, sale, distribution, or use
of anti-personnel mines or components utilised in the manufacture of anti-personnel mines.

International Labour

7.1 The Contractor represents and warrants that it has taken and will take all appropriate measures
to prevent sexual exploitation or abuse of anyone by its Personnel including its employees or any
persons engaged by the Contractor to perform any services under the Contract. For these purposes,
sexual activity with any person less than eighteen years of age, regardless of any laws relating to
consent, will constitute the sexual exploitation and abuse of such person. In addition, the Contractor
represents and warrants that it has taken and will take all appropriate measures to prohibit its
Personnel including its employees or other persons engaged by the Contractor, from exchanging any
money, goods, services, or other things of value, for sexual favours or activities or from engaging in
any sexual activities that are exploitive or degrading to any person. This provision constitutes an
essential term of the Contract and any breach of this representation and warranty will entitte UNICEF
to terminate the Contract immediately upon notice to the Contractor, without any liability for
termination charges or any other liability of any kind.

7.8 The Contractor will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 7.

1.9 The Contractor acknowledges and agrees that each of the provisions in this Article 7
constitutes an essential term of the Contract.

(a) UNICEF will be entitled, in its sole discretion and at its sole choice, to suspend or terminate
the Contract and any other contract between UNICEF and the Contractor with immediate effect upon
written notice to the Contractor if: (i) UNICEF becomes aware of any incident or report that is
inconsistent with, or the Contractor breaches any of, the undertakings and confirmations provided in
this Article 7 or the equivalent provisions of any contract between UNICEF and the Contractor or
any of the Contractor's Affiliates, or (ii) the Contractor or any of its Affiliates, or Personnel or
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directors becomes subject to any sanction or temporary suspension described in Article 7.3 during e
term of the Contract.

(b) In the case of suspension, if the Contractor takes appropriate action to address the relevqnt
incident or breach to UNICEF's satisfaction within the period stipulated in the notice of suspensign,
UNICEF may lift the suspension by written notice to the Contractor and the Contract and all otffer
affected contracts will resume in accordance with their terms. If, however, UNICEF is not satisfled
that the matters are being adequately addressed by the Contractor, UNICEF may at any time, exercfse
its right to terminate the Contract and any other contract between UNICEF and the Contractor.

©) Any suspension or termination under this Article 7 will be without any liability for terminatipn
or other charges or any other liability of any kind.

8. Full Cooperation with Audits And Investigations

73

8.1 From time to time, UNICEF may conduct inspections, post-payment audits or investigatidn:
relating to any aspect of the Contract including but not limited to the award of the Contract, the why
in which the Contract operates or operated, and the Parties' performance of the Contract generall
and including but not limited to the Contractor’'s compliance with the provisions of Article 7 aboye.
The Contractor will provide its full and timely cooperation with any such inspections, post-paymgnt
audits or investigations, including (but not limited to) making its Personnel and any relevant data apd
documentation available for the purposes of such inspections, post-payment audits or investigations, [al
reasonable times and on reasonable conditions, and granting UNICEF and those undertaking sufh
inspections, post-payment audits or investigations access to the Contractor's premises at reasonaple
times and on reasonable conditions in connection with making its Personnel and any relevant data ahd
documentation available. The Contractor will require its sub-contractors and its agents, including, fut
not limited to, the Contractor's attorneys, accountants or other advisers, to provide reasonafjle
cooperation with any inspections, post-payment audits or investigations carried out by UNICEF.

<

9. Privileges and Immunities; Settlement of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, express or implied, deliber
or inadvertent, of any of the privileges and immunities of the United Nations, including UNICEF af
its subsidiary organs, under the Convention on the Privileges and Immunities of the United Natior,
1946, or otherwise.

[

9.2 The terms of the Contract will be interpreted and applied without application of any system Jof
national or sub-national law.

9.3 The Parties will use their best efforts to settle amicably any dispute, controversy or clgm
arising out of, or relating to the Contract, Where the Parties wish to seek such an amicafle
settlement through conciliation, the conciliation will take place in accordance with the UNCITRAL
Conciliation Rules then in force, or according to such other procedure as may be agreed between the
Parties. Any dispute, controversy or claim between the Parties arising out of the Contract which fis
not resolved within ninety (90) days after one Party receives a request from the other Party fr
amicable settlement can be referred by either Party to arbitration. The arbitration will take place |in
accordance with the UNCITRAL Arbitration Rules then in force. The venue of the arbitration will pe
New York, NY, USA. The decisions of the arbitral tribunal will be based on general principles fof
international commercial law. The arbitral tribunal will have no authority to award punitive damagds.
In addition, the arbitral tribunal will have no authority to award interest in excess of the Londpn
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest onjy.
The Parties will be bound by any arbitration award rendered as a result of such arbitration as the
final adjudication of any such controversy, claim or dispute.

10. Notices

©

10.1 Any notice, request or consent required or permitted to be given or made pursuant to ]
Contract will be in writing, and addressed to the persons listed in the Contract for the delivery of
notices, requests or consents. Notices, requests or consents will be delivered in person, by registerpd
mail, or by confirmed email transmission. Notices, requests or consents will be deemed received uppn
delivery (if delivered in person), upon signature of receipt (if delivered by registered mail)
twenty-four (24) hours after confirmation of receipt is sent from the addressee's email address [if
delivered by confirmed email transmission).

=

10.2 Any notice, document or receipt issued in connection with the Contract must be
with the terms and conditions of the Contract and, in case of any ambiguity, discrepancy
inconsistency, the terms and conditions of the Contract will prevail.

=
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10.3 All documents that comprise the Contract, and all documents, notices and receipts issued or
provided pursuant to or in conmection with the Contract, will be deemed to include, and will be
interpreted and applied consistently with, the provisions of Article 9 (Privileges and Immunities;
Settlement of Disputes).

11. Other Provisions

11.1 The Contractor acknowledges UNICEF's commitment to transparency as outlined in
UNICEF's Information Disclosure Policy and confirms that it consents to UNICEF's public disclosure
of the terms of the Contract should UNICEF so determine and by whatever means UNICEF
determines.

11.2 The failure of one Party to object to or take affirmative action with respect to any conduct
of the other Party which is in violation of the terms of the Contract will not constitute and will not
be construed to be a waiver of the violation or breach, or of any future violation, breach or
wrongful conduct.

11.3 The Contractor will be considered as having the legal status of an independent contractor as
regards UNICEF. Nothing contained in the Contract will be construed as making the Parties principal
and agent or joint venturers.

114 The Contractor will not, without the prior written consent of UNICEF, assign, transfer,
pledge or make other disposition of the Contract, or of any part of the Contract, or of any of the
Contractor’s rights or obligations under the Contract,

11.5 No grant of time to the Contractor to cure a default under the Contract, nor any delay or
failure by UNICEF to exercise any other right or remedy available to UNICEF under the Contract,
will be deemed to prejudice any rights or remedies available to UNICEF under the Contract or
constitute a waiver of any rights or remedies available to UNICEF under the Contract.

11.6 The Contractor will not seek or file any lien, attachment or other encumbrance against any
monies due or to become due under the Contract, and will not permit any other person to do so. It
will immediately remove or obtain the removal of any lien, attachment or other encumbrance that is
secured against any monies due or to become due under the Contract.

11.7 The Contractor will not advertise or otherwise make public for purposes of commercial
advantage or goodwill that it has a contractual relationship with UNICEF or the United Nations.
Except as regards references to the name of UNICEF for the purposes of annual reports or
communication between the Parties and between the Contractor and its Personnel and sub-contractors,
the Contractor will not, in any manner whatsoever use the name, emblem or official seal of UNICEF
or the United Nations, or any abbreviation of the name of the United Nations, in connection with its
business or otherwise without the prior written permission of UNICEF.

11.8 The Contract may be translated into languages other than English. The translated version of
the Contract is for convenience only, and the English language version will govern in all
circumstances.

11.9 No modification or change in the Contract, and no waiver of any of its provisions, nor any
additional contractual relationship of any kind with the Contractor will be valid and enforceable
against UNICEF unless set out in a written amendment to the Contract signed by an authorised
official of UNICEF.

11.10 The provisions of Articles 2.14. 3.8, 3.9, 4, 5, 7, 8, 9, 11.1, 11.2 and 11.7 will survive

provision of the Services and delivery of the Deliverables and the expiry or earlier termination of the
Contract.
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Requesters should submit comprehensive and clear criteria for how they will evaluate the institutions. You can use the
structure below as a guideline but need to indicate any critical skills or knowledge that you would need your contractor to
have, under points to consider.

TECHNICAL CRITERIA POINTS TO CONSIDER MAX
POINTS
Overall Response ¢ Completeness of response and Overall concord between TOR/need and
proposal 5

Company e Valid business registration certificate with Government of Afghanistan | 10

profile(Composition of ¢ Valid documents of registration with Toyota 15

Team)

Company Profile * Profile of company with minimum 5 years of progressive operational | 10
experience with United Nation or other international Humanitarian
organization and /or leading commercial companies preferred.

* Three contactable Client references 5
* Audited financial statement of 2 years. 5
e Garage for repair and maintenance and CV of skilled workers 5
¢ Coverage service within city and outside 5
TOTAL SCORE 60

Price Proposal

Proposal (s) scoring 70 % (i.e. 42 out of 60) or more following Proposal Evaluation will be listed and
included for review of Analysis and Evaluation on The Financial Offer.

The other 40 will be allocated for financial evaluation and review.

The total amount of points allocated for the price component is [40]. The maximum number of points
will be allotted to the lowest price proposal that is opened and compared among those invited
firms/institutions which obtain the threshold points in the evaluation of the technical component. All
other price proposals will receive points in inverse proportion to the lowest price; e.g.:

Max. score for price proposal (e.g 40) * Price of lowest priced proposal

Score for “Price proposal X" =
“Price of proposal X"

Total Technical and Price 100 Points







Annex (1) RFP 9134438 - Financial Offer/Cost Schedule
Genuine Spare Parts for Toyota Vehicles

Sn Description Fuel Unit LC 200 LC 100/105 LCHT 70
Series Series Series
(AFN) (AFN) (AFN)

1 Spark plug Petrol Each
2 Injector Petrol Each
3 Fuel pump Petrol Each
4 Suction filter (Filter Fuel Pump) Petrol Each
5 Cord set Petrol Each
6 Ignitor (Coil Assy Ignition) Petrol Each
B e e
B L
9 Piston set STD Set
10 Ring set STD Set
11 CR bush (connecting rod bush) Set
12 Main and big end. Set
13 Thrust washer Set
14 Valve Set
15 Valve guide Set
16 Valve lifter (Lifter Valve) Each
17 Cam bush (bearing set camshaft) Each
18 Complete 0/H kit (Gasket Engine Overhaul) Each
19 Timing belt Each
20 Timing bearing Each
21 Polite bearing (Bearing for input shaft) Each
22 Selicon tube (VY «+ (i) Each
23 Power oil Ltr
24 Coolant Ltr
25 ACidle bearing Each
26 Timing gear set (<Seli b 51 K i) Each
27 Oil pump Each
28 Clutch bearing Each
29 Release bearing / Fork Each
30 Front brake calipper Each
31 Rear brake calipper Each
32 Tire Each
33 Tire Nozzle Each
34 Rim (Tire) Each
35 Front control arm bush Each




36 Rear control arm bush Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 70
Series Series Series
(AFN) (AFN) (AFN)
37 Leaf spring bush Each
38 Brake fiuid Con
39 Radiator Each
40 Radiator Cap Each
41 Radiator pipe Each
42 islarsr\:vearjher reservier tank (Nozzle assy windshield Each
43 Jar washer motor Each
44 Jar washer nipple Each
45 Door handle Each
46 Cutter (Door moulding clip) Each
47 Door hinges Each
48 Battery terminal Each
49 Battery tray (Tray battery) Each
50 Battery acid Ltr
51 Battery carrier Each
52 Water pump Each
53 Rear view mirror complete Each
54 Windshield rubber (Dam windshield glass adhesive) Each
55 Door rubber Each
56 Door handle inside (plastic ) Each
57 Speedometer Each
58 Air cleaner assy Each
59 Smart key computer assy Each
60 Immobilizer code computer Each
61 Push start button Each
62 Transmiter key Each
63 Steering lock Each
64 Shock spacer (Support sub assy front suspension) Each
65 Seat cover Each
66 Mud Guard Each
67 Front bumper Each
68 Rear bumper Each
69 Fog lamp Each
70 Reflector light for rear bumper (reflector assy reflex) Each
71 Spare wheel carrier Each
72 Hood Each
73 Fender Each
74 Hood shock (Support assy hood) Each
75 Bumper support Each




76 Radiator grill Each
77 Emblem Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 70
Series Series Series
(AFN) (AFN) (AFN)
78 Headlight bulb Each
79 Mini Bulb Each
80 Quarter glass (Non armored ) (window assy quarter) Each
81 Steering box Each
82 Steering column Each
83 Steering intermediate shaft Each
84 Front axle Each
85 Wheel Stud Each
86 Wheel nut Each
87 Gear box mounting Each
88 Alternator (Alternator Assy) Each
89 Shroud fan Each
90 Exhuast gaskit Each
91 Fuse box Each
92 Mini fuse (Engine Room Fuse) Each
93 Glow plug Each
94 Propeller shaft Each
95 3;:]ii$::salt)jiz?;itr;g(5pider kit front propeller shaft Each
96 Relay (Relay integration) Each
97 Sensor (sensor air fuel ratio) Each
98 Salf Starter Each
99 Hand brake cable Each
100 Hub caps (Ornament sub assy wheel hub) Each
101 Injection pump Each
102 Fuel pump flut (Regulator Assy fuel pressure) Each
103 Injector with body (holder and nozzle set) Each
104 Injector Each
105 Fuel pump body Each
106 Atomic battery (Toyota Battery) Each
107 Switch board Each
108 Fuel filter Each
109 Oil filter Each
110 Fuel filter secondary Each
111 lf:jeelcft;cég)pump fuel liner(Feed Pump) (pump sub assy Each
112 Plunger assy Each
113 Free hub (Hub assy free wheel) Each
114 Door moulding liner (Moulding assy door belt) Each




115 Tensioner assy Each
116 Seat belt Each
117 Water separator filter Each
118 Wheel Assy Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 70
Series Series Series
(AFN) (AFN) (AFN)
119 Tier Each
120 Injector nozzle (Injector Assy) Each
121 Delivery valve (valve sub assy injection pump delivery) Each
122 Fan (radiator fan) Each
123 Clutch plate (disc assy clutch) Each
124 Disc pressure Each
125 Grill Each
126 Head light (Not Lizer) Each
127 Fan belt Each
128 Fog Lamp Each
129 Mirror interior Each
130 Suspension (Arm sub assy suspension lower) Each
131 Front Brake pad (Pad kit dis brak front) Each
132 Shoe kit Each
133 Rod sub assy stabilizer (bar stabilizer front) Each
134 Signal lamp Each
135 Bolt Each
136 Nut Each
137 Flash light (flasher assy turn signal) Each
138 Bumper light (Lamp unit fog lamp) Each
139 Cylinder brake Each
140

Stablizer bush Each
141 Stablizer link bush Each
142 Tie rod end Each
143 Thermostat Each
144 Knuckle oil seal Each
145 Bonnet shocks (support assy hood) Each
146 jS;LcL()er kit (spider kit rear propeller shaft universal Each
147 Indicator handle (Switch assy headlamp dimmer) Each
148 Fuel gauge Each
149 Head light bulb Each
150 Head gasket Each
151 Hub oil seal Each
152 Lens body Each
153 Axle Oil seal Each




154 Muffler support (Exhust Mounting) Each
155 Seat cable (Cable assy seat adjuster control) Each
156 Connecting rod Each
157 Engine mounting Each
158 Body mounting Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 70|
Series Series Series
(AFN) (AFN) (AFN)
159 Stablizer Link Each
160 Clutch master cylinder (up) Each
161 Fuel heater (Canister assy charcoil) Each
162 A/C belt Each
163 Fan & shroud Each
164 Hose radiator Each
165 Wiper blade Each
166 Suspension arm bush (Bush front lower arm) Each
167 Gear box Each
168 Condenser cooler (A/C FILTER) (filter clean air) Each
169 Front drum Each
170 Injection pump filter (holder sub assy fly Weight) Each
171 Radiator Each
172 A/C radiator Each
173 A/C fan Each
174 Radiator external water tank Each
175 Ball joint Each
176 Pitman arm Each
177 Axel boot Each
178 Pulley nut {Nut for idler bearing) Each
179 Rear drum Each
180 A/Cdryer Each
i81 Crank shaft bearing Each
182 Ring set Each
183 Rear axle Each
184 Leaf spring Each
185 Starter Each
186 Swetch Each
187 Piston Each
188 Oil pump filter Each
189 Turbo Each
190 U bolt Each
191 A/C compressor Each
192 Fan clutch Each
193 Exhaust cushion Each




194 Wheel cap top up {Ornament sub assy wheel 1HZ) Each
195 Steering damper {(Damper assy steering) Each
196 Rear differential Each
197 A/C housing system (Radiator assy air conditioner) Each
198 Windshield screen {Glass windshield) Each
199 Antenna Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 70
Series Series Series
(AFN) (AFN) (AFN)
200 Hub assy Each
201 Dash unit (Speedo Meter) Each
202 Spring hollow Each
203 Doors (Panel sub assy front and rear door) Each
204 Compartment (Panel Roof) Each
205 Motor blower Each
206 Steering power pump Each
207 Complete front hose Each
208 Complete rear hose Each
209 Fuel filter pump Each
210 Crankshaft pulley Each
211 Brake booster Each
212 Brake master cylinder Each
213 Clutch master cylinder (down) Each
214 Spindle Each
215 Fuse& mine (Block assy fusible link) Each
216 Glass cylinder Each
217 Complete engine Each
218 Engine control Each
219 Diff lock {actuator differential lock) Each
220 Front differential Each
221 Tappet Each
222 Tappet cover Each
223 Center bolt Each
224 Front axle ball bearing Each
225 1st Gear bearing (gear 1%) Each
226 2nd Gear bearing (Gear 2") Each
227 3rd Gear bearing (Gear 3") Each
228 4th Gear bearing {Gear 4th) Each
229 5th Gear bearing (Gear 5%") Each
230 Rear dear bearing (Gear reverse idler) Each
231 Supporting gear box shaft (Shaft Input) Each
232 Body lock (Lock assy front and rear door) Each
233 Frame pushes (cushion sub assy can mounting) Each




234 Rear seat Each
235 Front seat RH Each
236 Front seat LH Each
237 Helping propeller shaft (shaft assy propeller) Each
238 Horn Each
239 Diff bearing (Bearing for rear differential) Each
240 Qil seal gear box front side Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 79
Series Series Series
(AFN) (AFN) (AFN)
241 Oil seal gear box back side Each
242 Diff oil seal Each
243 Gear box fluid Each
244 Engine oil Each
245 Grease Each
246 Hydraulic Each
247 247 Anti freeze per liter Each
248 Rear light Each
249 Chamber steering Each
250 Power steering propeller shaft Each
251 Gear box stearing Each
253 Oil cooler Each
254 Fuse board (Block engine room) Each
255 Battery wire Each
256 Tank rod (cable sub assy fuel lid lock control) Each
257 Bonnet rod Each
258 Brake rod Each
259 Wiper arm Each
260 Wiper motor Each
261 Windshield cleaner water pump Each
262 Windshield screen channel Each
263 Fender shield Each
264 Labour charges per hour Each
265 Air Filter Each
266 A/C Filter Each
267 Clutch Fluid Each
268 Fuel Injection Pump Each
269 Front Brake Pad (Pad kit disc brake front) Each
270 Rear Brake Pad (Pad kit disc brake rear) Each
271 Hand Brake Shoes Each
272 Change of Run flat tires of armored vehicle Each
273 Mirror Each
274 Wipper Blade Each




Each

275 Wipper Blade

276 Head lights (non Lizer) Each
277 | Tail Lights Each
278 | Brake Lights Each
279 Hazard lights Each
280 Reverse Light Each
281 Battery Each
282 Floor Mat Plastic Each
Sn Description Fuel Unit LC 200 | LC100/105 | LC HT 70

Series Series Series
(AFN) (AFN) (AFN)

283 Floor Mat Fabric Each
284 Check Belts (iFts service) Each
285 Front Rotor Disc (disc front) Each
286 Rear Rotor Disc (disc rear) Each
287 Clutch Each
288 Desk Each
289 Flywheel Each
290 Tool box Each
291 Jack 5 Tons Each
292 Chain for all types Each
293 Motor sub assy Each
294 A/C Condenser Each
295 A/CValve Each
296 Support Exhaust Each
297 A/C Gas refiling Each
298 Rear Lower Arm Bush Each
299 Rear Upper Arm Bush Each
300 Front Upper Control arm Each
301 Front Lower Control arm Each
302 Rear Upper Control Arm Each
303 Rear Lower Control arm Each
304 Differential Gear Oil Each
305 ATF Each
306 Plug assy glow Each
307 Radio antenna Each
308 Door Lock assy Each
309 Vane Pump Each
310 Vane Pump Pipe Rubber Pipe Each
311 Tube Assy Return (tube assy pressure feed) Each
312 End Sub assy Steering Each
313 Cylinder assy front Each
314 Tube Assy Pressure Feed Each




315 Stud and Nut (bolt hub for front axk hub) Each
316 Battery Transmitter Each
317 Feed Pump Each
318 Check nut Each
319 Kit Washer (plunger kit washer) Each
320 Cross (Coupling injection pump) Each
321 Silicon Tube (Non Armored) Each
322 Couplin Fan Each
323 Damper Shock (Damper Assy steering) Each
Sn Description Fuel Unit LC 200 LC 100/105 LC HT 7
Series Series Series
(AFN) (AFN) (AFN)
324 A/C Idle Bearing Each
325 Run Flat (For armored type) Each
326 Front Hub Oil Seal Each
327 Axle QOil Seal Each
328 Front Round Bush (Bar stabilizer bush) Each
329 Stablizer Barlink Each
330 Clutch Master Cylinder Each
331 Cut Bush (Bush front stabilizer) Each
332 Windshield (Armored ) (Glass windshield front Each
armored AGP)
333 Door Glass (Armored) (Door Glass Armored AGP) Each
Quarter glass (Armored) (Window assy quarter glass Each
334
armored AGP)
335 Tail Gate glass (Armored) (Dicky glass armored AGP) Each
336 Front shock absorber (Armored) Absorber assy shock Each
front armored)
337 Rear shock absorber (Armored) (Absorber assy shock Each
rear armored)
338 Front coil spring (Armored) (Spring assy front coil Each
armored)
339 Rear coil spring (Armored) (Spring Rear Coil Armored) Each
340 Oil Filter Cover Each
341 Secondary Oil Filter (For Armored) Each
342 Secondary Fuel Filter (For Armored) Each
343 4X4 Actuator Motor (Actuator assy transfer shift) Each
344 Turbo Driver (Driver turbo motor) Each
345 Front Brake Retainer (Shim kit anti sequel front) Set
346 Rear Brake Retainer (Shim kit anti sequel Rear) Set
347 Steering Rock Each
348 Visor Assy Each
349 Front Rotor Disc {Armored) (Disc front armored) Each
350 Rear Rotor Disc (Armored) (Disc rear armored) Each
Tail Gate Lock Each

351




352 Panel Sub Assy Back Door Each
353 Panel Sub Assy Tail Gate . Each
354 Tail Gate Glass (Soft Skin) Each
355 Door Panel Outer Each
356 Door Trim Each
357 Cable Sub Assy Spiral Each
358 Actuator Sub Assy Headlamp Washer Each
359 Speaker Each
360 Sensor Speed (Sensor speed front) Each

Sn Description Unit Cost(AFN)
1 Air filter Each
2 Injection pump Each
3 Fuel pump flut Each
4 Injector with body Each
5 Injector Each
6 Fuel pump body Each
7 TOYOTA BATTERY Each
8 Fuse bax Each
9 Switch board Each
10 Fuel filter Each
11 Oil filter Each
12 Fuel filter secondary Each
13 Injection pump fuel liner Each
14 Plunger assy Each
15 Free hub Each
16 Door moulding liner Each
17 Shock absober Each
18 Tensioner assy Each
19 Seat belt Each
20 Water separator filter Each
21 Wheel cap Each
22 Tire Each
23 Injector nozzle Each




24 Delivery valve Each
25 Fan Each
26 Clutch plate Each
27 Disc pressure Each
28 Grill Each
29 Head light Each
30 Fan belt Each
31 Mirror Each
32 Lamp Each
33 Mirror interior Each
34 Suspension Each
35 Brake pad Each
36 Shoe kit Each
37 Rod sub assy Each
Sn Description Unit Cost(AFN)
39 Bolt Each
40 Nut Each
41 Flash light Each
42 Bumper light Each
43 Cylinder brake Each
44 Fog lamp Each
45 Leaf spring bush Each
46 Stablizer bush Each
47 Stablizer link bush Each
48 Propeller shaft Each
49 Tie rod end Each
50 Thermostat Each
51 Knuckle oil seal Each
52 Hood Shock Each
53 Spider kit Each
54 Indicator handle Each
55 Fuel gauge Each
56 Emblem Each
57 Head light bulb Each
58 Head gasket Each
59 Hub oil seal Each
60 Lens body Each
61 Oil seal Each
62 Muffler support Each
63 Seat cable Each
64 Connecting rod Each




65 Engine mounting Each
66 Body mounting Each
67 STABILIZER LINK Each
68 Clutch master cylinder (up) Each
69 Brake booster Each
70 Fuel heater Each
71 Timing belt Each
72 A/C belt Each
73 Fan & shroud Each
74 Hose radiator Each
75 Wiper blade Each
76 Suspension arm bush Each
77 Gear box Each
78 Gear box mounting Each
79 Front bumper Each
Sn Description Unit Cost(AFN)
81 FRONT ROTOR DISC Each
82 Injecion pump filter Each
83 Radiator Each
84 A/C radiator Each
85 A/C fan Each
86 Radiator external water tank Each
87 Ball joint Each
88 Pitman arm Each
89 Axel boot Each
90 Pulley nut Each
91 Rear drum Each
92 A/Cdryer Each
93 Crank shaft bearing Each
94 Ring set Each
95 Rear axle Each
96 Leaf spring Each
97 Starter Each
98 Alternator Each
99 Wiper arm Each
100 Swetch Each
101 Piston Each
102 Oil pump filter Each
103 Oil pump Each
104 Turbo Each
105 QOil cooler Each




106 U bolt Each
107 A/C compressor Each
108 Fan clutch Each
109 Exhaust cushion Each
110 Tire nozzle Each
111 Wheel cap top up Each
112 Steering damper Each
113 Rear diff Each
114 A/C housing system Each
115 Windshield screen Each
116 Fender Each
117 Antenna Each
118 Hub assy Each
119 Door handle Each
120 Dash unit Each
121 Spring hollow Each
Sn Description Unit Cost(AFN)
123 Doors Each
124 Compartment Each
125 Motor blower Each
126 Steering power pump Each
127 Complete front hose Each
128 Complete rear hose Each
129 Fuel filter pump Each
130 Crankshaft pulley Each
131 Brake booster Each
132 Brake master cylinder Each
133 Clutch master cylinder (down) Each
134 Spindle Each
135 Clutch bearing Each
136 Fuse& mine Each
137 Glass cylinder Each
138 Complete engine Each
139 Engine control Each
140 Diff lock Each
141 Front diff Each
142 Front axle Each
143 Tappet Each
144 Tappet cover Each
145 Center bolt Each
146 Front axle ball bearing Each




147 1st Gear bearing Each
148 2nd Gear bearing Each
149 3rd Gear bearing Each
150 4 th Gear bearing Each
151 5th Gear bearing Each
152 Rear dear bearing Each
153 Supporting gear box shaft Each
154 Body lock Each
155 Mud guard Each
156 Frame pushes Each
157 Rear seat Each
158 Front seat RH Each
159 Front seat LH Each
160 Helping propeller shaft Each
161 Horn Each
162 Diff bearing Each
163 Oil seal gear box front side Each
Sn Description Unit Cost(AFN)
165 Diff oil seal Each
166 Gear box fluid Each
167 Engine oil Each
168 Grease Each
169 Hydraulic Each
170 Brake fluid Each
171 Anti freeze per liter Liter
172 Rear light set Each
173 Chamber steering Each
174 Power steering propeller shaft Each
175 Gear box stearing Each
176 Oil cooler Each
177 Fuse board Each
178 Battery wire Each
179 Tank rod Each
180 Bonnet rod Each
181 Brake rod Each
182 Wiper arm Each
183 Wiper motor Each
184 Windshield cleaner water pump Each
185 Windshield screen channel Each
186 Fender shield Each
187 Complete Body Each




188 Seat Each
189 Winsheild Each
190 Door Glass Each
191 Rear Body Each
192 Rear Fender Each
193 Hood assy Each
194 Front Fenders Each
LABOR CHARGES
No. Description Charges Per Hour (Afghanis) *
1 Labor Charges
No. | Location Travel to/from province (Cost | Per Dien Cost (Per Mechanic | Spare Parts Transportation
Per Mechanic Per Round Trip) | Per Day) Afghanis ** Cost (Kabul to province)
Afghanis
1 Mazar-e-Sharif
2 Herat
3 Kandahar
4 Jalalabad
5 Gardiz
6 Farah
7 Khost
8 Bamyan
9 Daikundi
10 Ghor
11 Badghis
12 Faryab
13 Faizabad

* The labor charges per hour will be applicable to all types of vehicles in all the locations.

PROVISION AND INSTALLATION OF SPARE PARTS IN THE PROVINCES

** Per Diem cost includes accommodation, in-city transportation and food charges.







United Nations Children’s Fund Tele .
, , phone: +93 (0)790 50 7000
Afghanistan Country Office Facsimile: +870 764 042 530

PO Box 54 N
Jalalabad Road www.unicef.org

Kabul, Afghanistan

SUPPLIER PROFILE FORM

All pages to be completed by Supplier and submitted to UNICEF.

It should be understood that falsified or misleading information could result in disqualification
of the company as a registered potential supplier for UNICEF
Requested information is for UNICEF s internal use only and will be treated as confidential.

UNICEF fully subscribes to the Convention on the Rights of the Child and
draws the attention of potential suppliers to Article 32 of the Convention
which inter alia requires that a child shall be protected from performing any
work that is likely to be hazardous or to interfere with the Child's education,
or to be harmful to the Child's health or physical, mental, spiritual, moral or
social development.

UNICEF reserves the right to terminate any contract unconditionally and
without liability in the event that the supplier is discovered to be in non-
compliance with the national labour laws and regulations with respect to
child employment.

The supplier guarantees that neither the supplier's company, nor any of its
affiliates, nor any subsidiaries controlled by the supplier's company, is
engaged in the sale or manufacture of anti-personnel mines or of
components utilized in the manufacture of anti-personnel mines (taken in its
broader definition). The supplier recognises that a breach of this provision
will entitle UNICEF to terminate its contract with the supplier.

[, representing the Company, acknowledge and ensure the Company's compliance
with the above statements:

Name and Title:

Signature:

Date:

Company name:

(Please TYPE or PRlNT)(attach additional pages if space in columns is not
enough - but information must be provided in the following sequence for all columns) :




United Nations Children’s Fund Telephone: +93 (0)790 50 7000
Afghanistan Country Office Facsimile: +870 764 042 530
PO Box 54 www.unicef.org

Jalalabad Road

Kabul, Afghanistan

General Information (if available please provide all documentation with English translation)

1 Name of Company :

1.1 Full address:

Street

Postal code City:

State/County/Region

Country A
P.O.Box City: Postal code:

1.2 Tel (incl. country code):

1.3 Fax/Telex (incl. country code):

1.4 Email address:

1.5 Website:

1.6 Contact person authorised to deal on your behalf:
Name Title Email address Direct Telephone number

1.7 Year established: 1.8 No. of full-time employees :

1.9 Legal registration of the company — Please provide documentation of legal
registration.

1.10 Name change -- Please provide documentation of name change, if applicable.

1.11 Type of organization (one X only)
State Enterprise: Private Company: Other (Please specify):

1.12 Activity category, mark X where applicable percentage business to annual sales
Manufacturer: ----------

Consultant: ----------

Trading company: ----------

Forwarder: ~-=~-=--~-

Authorised agent: =--====~-~

Other (please specify):
Total of the above 100 %

1.13 If Agent/Trading House, do you hold sole/exclusive rights/license? Y /N

(If yes please state name and address of Principals and attach documentation):
1.14 If USA-based dealer, are you a "GSA'" dealer? Y / N (If Yes, please attach certificate)




United Nations Chiidren’s Fund Telephone: +93 (0)790 50 7000
Afghanistan Country Office Facsimile: +870 764 042 530
PO Box 54 www.unicef.org :
Jalalabad Road

Kabul, Afghanistan

1.15 Number of years with export sales:

2 Parent Company (if applicable) :
2.1 Address :

2.2 Legal relationship of the parent company to the company
2.3. Year established: 2.4. No. of full-time employees :
2.5 Website:

Financial Information

3. Audited Financial Statements or Annual Report:

Financial statements are to be submitted if your company is to either:

a) Do business with UNICEF to exceed annually, or

b) Would like to be considered for an LTA (long-term arrangement) award(s).

Alternatively, if there is a website, with the information, this can be stated:

The statements are to include - balance sheet, income statements and notes thereto, with
English

translation.

The financial statements should be for the company itself, as well as the parent company, if
applicable.

3.1 Authorised to discuss financial issues:

Name Title Email address Telephone number

Activities

4. Previous export contracts (during the last 2 years) with United
Nations/International,

Governmental or Non-Governmental Organizations/Private Companies, for below
products/services:

(provide references):

Contract: Date Value Product Destination Organization Name/address.

ref. no.

1)
2)
3)
4)
5)
6)
7)
8)




United Nations Children’s Fund
Afghanistan Country Office

PO Box 54

Jalalabad Road

Kabul, Afghanistan

4.1 What percentage of the company’s annual sales are for export markets
“)

4.2 Products/services offered:

Please tick off the material group your product/products fall under. To get a detailed listing
of specific products within the groups, visit the UNICEF Internet site).

{ | I
| . |
| | |
| | |
| | I
I I |
| [ |
| | |

4.3 Storage/warehousing capacity (In square meters if applicable):
4.4 Size of production plant(s) (In square meters if applicable):

4.5 Local representation: (Please attach list of countries where your local representative will
provide warranty

services on products/services purchased from you - provide complete addresses (of your
subsidiaries/agents)

Other Information

5. Approved Standards (ISO, FDA, GMP, etc):

(Certificates of approval to be attached)

5.1 Does your company have a statement on quality policy?
(Circle as applicable) Y / N if yes, kindly attach a copy.

United Nations Children’s Fund
Afghanistan Country Office

PO Box 54

Jalalabad Road

Kabul, Afghanistan

Telephone: +93 (0)790 50 7000
Facsimile: +870 764 042 530
www.unicef.org




5.2 Which of the following does your company implement: (circle as applicable)
Raw material control Y / N Sub-component control Y /N
Process control Y / N Final/pre-delivery control Y / N

5.3 Authorised contact person regarding Quality control:

Name:
Title:
Telephone:
Email:

5.4 Membership of National / International Associations?
(Circle as applicable) Y / N (if yes, please enclose list of names)

3.5 Does your company have social accountability policy?
(circle as applicable) Y / N (if yes, please provide copy of relevant document)

5.6 Does your company have a documented environmental policy?
(circle as applicable) Y / N (if yes, please attach a copy of relevant document)

I hereby certify that the information provided above and in all the annexures is correct and that
no person in any connection with this establishment, as a supplier for providing material,
supplies or services, or as a principal or employee, is employed by UNICEF, or barred by
UNICEF.

I also understand that falsified or misleading information could result in disqualification of the
company as a registered potential vendor for UNICEF.

Name: Date:

Title: Signature:
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UNICEF Supplier / Contractor Profile Form Annex C: Property / Asset

l. Real Estate
Ownership document
Type of Property / Asset Year Built | Own/ Rent izail?ble (if yes, attach a | Location (Governorate)

1 Own / Rent = Yes /No

2 Own / Rent Yes /No

3 Own / Rent Yes / No

4 Own / Rent Yes / No

5 Own / Rent Yes / No

6 Own / Rent Yes / No

7 Own / Rent Yes / No

8 Own / Rent Yes / No

9 Own / Rent Yes / No
10 Own / Rent Yes / No

-Type of Property/Asset Example: Office Building, Branch, Warehouse, Factory (specify, e.g. block factory),
Workshop (specify, e.g. carpentry, blacksmith), Shop (specify, e.g. bookshop) etc.

Il. Equipment
Ownership document
Description (Type / Make / Model) Year Built | Own /Rent i;/ailjlble (if yes, attach a Registration No.

1 Own / Rent = Yes / No

2 Own / Rent Yes /No

3 Own / Rent Yes /No

4 Own / Rent Yes / No

5 Own / Rent Yes /No

6 Own / Rent Yes / No

7 Own / Rent Yes / No

8 Own / Rent Yes / No

9 Own / Rent Yes /No
10 Own/ Rent Yes / No

-Type of Equipment Example: Tipper Truck, Cargo (flatbed) Truck, Tanker Truck (specify capacity and Fuel or
Water), Light Vehicle (e.g. 4WD), Cement Mixer, Grader, Compactor, Bulldozer, Shovel Car, Excavator, Crane
(specify capacity), Forklift (specify the capacity), Drilling Rig, Compressor, Tractor, Dumper, Generator (specify

KVA) etc.

Company Name: Signature:
Name: Date:
Title: Company Stamp:







e

DATA SHEET for RFP
2 il Jf cllaghes dalia
The following data for the supply of goods and related services shall complement / supplement the provisions in the Instruction to Bidders in the Offictal Bid Documents.
lara Chuagd g 0 10 4y ileas 350 3500 53 (pabha gha il Jagl 55 2 gain ) aaie 5 e ghesl
Cross Reference to
No, Bid Document Data Specific Instructions / Requirements
sl wribyls Jilita 5l e glaa wadda Byl pdfa gaih 5
1 Language of the Bid English
il gl Sl 5151 L) |
2 Currency of the Bid Afghanl
C2.1(a) (oith gy J g aady Ll
3 [c. 1.2 special notes |Pre-bid Meeting :lneef:; ;: the relevant P/C for the date, time and contact detalls for the coordinator of the pre-bid
U-_dl:)l.i J‘Jﬁh&h A.\L«/ka.i.ak;u,\lhj.\_}\ dﬁbﬂso.ms@m wwﬂMJdJlé-JJUJJJAJJMJth?MJJLJAQ
(IS Al ya 413 34
UNICEF standard payment terms are net 30 days after receipt of COMPLETE PAYMENT
4 [Ci2.2 Payment period DOCUMENTATION as specified In the Purchase Order. Any other discount must be clearly stated in the
bid.
s sl e RPTREE LI DRTLTVINE - JUPPTIRN. FRPRTE: [ RUTVRL PREWL | PRER LN FY [ B RVERU e, PR g PEARCEL CGEL. R RLAYS
H 395 Axa ya (e 13 il 45 oliad aa 3 isiad 1 b
Will be imposed only in the case of late delivery or non-compliance to the specifications of the Purchase
Order.
5 [C:10.1 Liquidated Dama,
q mages Percentage of contract price per day of delay: 0.5% penalty from total price for each day of delay up to
amaximum penalty of: 10%
A ra Barkd B Cliaidia by gl i GAKS 2o Jaly el dipai o e s G
Ao [l gpml VLG el ula ks ydarga 0 1T R £ 55 3 sl 5a g8 e 3 itT B! 3 5l 55 A saad
bl gs gty da o)
SEALED BIDS submitted In hard copy must clearly mark the below address;
6 |C:124 Mode of Submission “UNICEF Afghanistan Country Office, UNOCA Compound, Paktia Kote, District Sth, Jalalabad Road,
Kabul City, Afghanistan, Post Pox # 54
s e o it (038 e S 1oy 0359 8 a5 gty sy OF 9 U5 oot 4S g b e kg s ol gl aadk e sl
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7 le:123 Condition of Submission Technical and Financial bids must be submitted in separate and clearly marked envelopes. Technical and
Financlal proposals submitted in one envelop will be disqualified.
st 248 e K87 it 33 gl alod UMy 028 LS peatal y ) ghay 4S wiBhan (la Sl 5o s (K83 (M atla gl
et B2 A8 e T e 1y eadh ik Sy Sy
Required Documents that must be
8 |Page (1) cover page Submitted along with ITB/RFP Refer to page {1} for the list of documents that must be submitted as supporting documents
gl adeS [TB/RFP Lol sar s 4S a3Y ol L3558 daaal sy ¢galha gl Sl (1) dadea 43 3 il Cud (5 5
UNICEF reservaes the right to make multiple arrangements for any item(s) where, In the oplnion of
UNICEF, the lowest Bidder cannot fully meet the delivery requirements or if it Is deemed to be in
115.2
9 |&1s Contract Award UNICEF’s best interest to do so. Any arrangement under this condition will be made on the basis of the
lowest, second lowest and third lowest, etc bid which meets all the requirements.
Cad 0als & 53 30U 48 b s Cluugi gl A A8 (s e B gina 1y oy pd AShaa GRS (3a pala A (51 s Ui
sl stz &5 ol 4y Slaghiss Lo % ol a3 QS |y S b AS a8y Clagl gy oia a3y 23S 0 55 1y galle gl Jagl 5 oLt 48 31 Y
S 43 b dagh b LaS AS 0 sy S p g g a9 E 8 ecp SRS
UNICEF is exempt from all direct taxes, and customs duties and charges of a similar nature. All suppliers
10 |Ci 2.3 Taxation however, are NOT exempt from any taxes and are expected to be registered and fully compliant with tax
legislation.
e Al i g ) OIS 03 4y ok 1y 2y e Uilae i Jloma (g g (oS08 U prana g pittuna 4l g 38 58 5 gy
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Note: o358

C stands for clause/s in bid document
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In the case of a conflict between the Instruction to Bidders and the Bid Documents, the provisions in the Bid Documents shall prevail.
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