United Nations Children's Fund
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Afghanistan Email

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9131682 14 May 2017

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Provision of vehicle maintenance services (Armored Parts Only)
(Re-Advertisement) _

Issuance Date: 06 Jugn£2017

Closing/Opening Date: 15 June, 2017 at 1 pm
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

: G
/ A —
(AM Date: S June , X&)z

Mohammad Tamiwmi
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : mtamini@unicef.org

Approved By:

////%y Date: 5, 69217

Hashim bamidi-
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for

Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9131682 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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Item Service Description Quantity Unit Unit Price Price
10 Vehicle Maintenance Services
Title:

Maintenance and repair of UNICEF Toyota armored vehicles (AV parts only) (70, 75,100,200 Series, HINO truck
Diesel and petrol) In Kabul Afghanistan.

Proposed Duration:

1 year

Background:

Good mechanical upkeep is essential for ensuring safety and for achieving the maximum performance from the
motor vehicles at the lowest cost. It is therefore important for Administration to ensure that all vehicles are
operational, well-functioning and well-maintained. This request for contract is for provision of regular quality
maintenance and timely repair of UNICEF armored Vehicles as and when required.

UNICEF entered into a contract with an authorized Toyota vehicle maintenance service provider in Afghanistan for
maintenance and provision of Non-AV parts. UNICEF was piggy backing on a UNDP long term arrangement
42406999 with No-Lemon Company, which is expiring on 30 April 2017, for services and repairs of UNICEF
armored vehicles so there is a need to have a Long Term Agreement for provision of parts for UNICEF Armored
vehicles.

Objective:

Maintenance of pool of UNICEF Armored vehicles and smooth running of operations

ACTIVITIES, TASKS, DELIVERABLES AND TIMELINES, PLUS BUDGET PER DELIVERABLE

The service provider will provide Vehicle maintenance and repair services within reasonable time period.

The service provider is expected to give quality service to UNICEF to ensure high rate of vehicles running (Road
Worthiness).

The service provider will also provide genuine Toyota spare parts for UNICEF vehicles.

QUALIFICAITON, SPCIALIZED EXPERIENCE AND ADDITIONAL

The contractor should be legally registered as a vehicle service Provider/Company in Afghanistan.

The Company should have well equipped workshop(s) at all times for vehicle maintenance and should have skilful
mechanics and location workshops.

5 years of experience with UN and similar International Organizations with satisfactory record. The service provider
to provide three contactable references.

Having an authorized dealership certificate from TOYOTA AVs Company (Mandatory)

Workshop should have a dedicated customer service officer who can read and writer in English.

CONDITIONS OF WORK:

Work Order to be issued by UNICEF Kabul which should carry the signature of the authorized officers and to be
stamped with UNICEF logo.

The Company informs UNICEF about technical faults and additional spare parts deemed necessary and obtain
written authorization from the UNICEF Administrative Officer before undertaking such repairs.

Maintenance, Service and any other maintenance task to be carried out by the Company in a good and
professional manner by the skilled workers. Only original and genuine spare parts

Any damage or loss to UNICEF vehicles while parked in the garage for repair and maintenance should be covered
by the Company. UNICEF shall not be responsible to such a loss or damage.

The Company#s spare parts prices should be competitive with the local market condition. The spare parts should be
the genuine parts. UNICEF has the rights to cancel the payments of any spare parts proved to be fake or the
maintenance is done un-professionally.

The Company must give priority and prompt service to UNICEF vehicles and to meet urgent needs of UNICEF.
The Company will be asked to keep a record of all maintenance carried out on the vehicles. The record will include
date, registration number of vehicle, type of maintenance carried out, mileage, repair made and parts replaced with
all costs indicated for each element therein and the company will submit to UNICEF responsible staff such record
upon request.

The Company should maintain an adequate inventory of genuine spare parts to service UNICEF fleet.

K
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Item  Service Description Quantity Unit Unit Price Price

The contract should not be limited to any fixed number of vehicles.

On UNICEF request, the contractor would be required to send rescue team for UNICEF vehicles for mechanical
failure and/or accident.

Fully automated Back Office System.

Sample(s) of spare parts can be requested by UNICEF at any time as and when required.

Vehicle Maintenance Services (AV Parts) 1 PU
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SPECIAL NOTES

1 MARKING AND RETURNING BIDS

1.1 SEALED BIDS/PROPOSALS must be securely closed in the bid envelope provided, or other
suitable envelope, clearly MARKED on the outside with the BID/PROPOSAL NUMBER, and
dispatched to arrive at the UNICEF office indicated NO LATER THAN 15 June,2017 at 1 pm
local time. Envelopes that are not sealed and clearly marked with the RFP number, will be
rejected and returned.

UNICEF Afghanistan Country Office is located in UNOCA Compound on Kabul Jalalabad Road
(Opposite Buraq Fuel Station, Hood Khel Area).

Late submissions will not be entertained.

Invitees are requested to keep their technical proposal sealed and separate from their financial
proposal as merged proposals or inclusion of financial offer in the technical offer is unacceptable
and will be disqualified.

Invitees are kindly requested to provide their quote in Afghanis only on the attached annex 1 of
this request for proposal. No other currencies will be acceptable and will be subject to
disqualification.

1. PRE-BID MEETING

N/A

2. TIME FOR RECEIVING BIDS

2.1 Sealed Bids received prior to the stated closing time and date will be kept unopened. The
Officer of the Bid Section will open Bids when the specified time has arrived and no Bid received
thereafter will be considered.

2.2 UNICEF will accept no responsibility for the premature opening of a Bid which is not properly
addressed or identified.

2.3 Modification of sealed Bids already submitted in a sealed envelope will be considered if
received prior to the closing time and date.

3. PUBLIC OPENING OF BID
3.1 Not Applicable.
4. REQUEST FOR INFORMATION

41 Any request for information regarding the specifications should be forwarded to
mtamini@unicef.org

5. CHANGE OF SPECIFICATIONS

5.1 Wherever items offered which are not exactly in compliance with specifications indicated by
UNICEF, or wherever alternatives are offered, it is the Bidder#s responsibility to clearly state in
EﬁlgllgFfu" specifications offered and how these differ from the specifications requested by
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6. CORRECTIONS

6.1 Erasures or other corrections in the Bid must be explained and the signature of the Bidder
shown alongside.

7. MODIFICATION AND WITHDRAWAL

7.1 All changes to a Bid must be received prior to the closing time and date. It must be clearly
indicated that it is a modification and supersedes the earlier Bid, or state the changes from the
original Bid.

7.2 Bids may be withdrawn on written or faxed request received from Bidders prior to the
opening time and date. Negligence on the part of the Bidder confers no right for the withdrawal
of the Bid after it has been opened.

8. VALIDITY OF BIDS

8.1 Bids should be valid for a period of 90 days from the date of bid opening, unless otherwise
specified in the Specific Terms and Conditions.

9. DELIVERY PERIOD

9.1 With his bid, the bidder is expected to submit a time-frame programme for completion of
services. This information will be taken into account in the Bid adjudication.

10. DISCOUNTS

10.1 Discounts on quantities and/or volume purchased and/or faster payment are acceptable to
UNICEF. Time in connection with discounts offered will be computed from the date of receipt at
UNICEF office of FULLY PAYMENT DOCUMENTATION as specified in the contract.

10.2hAny discounts for any reason other than those mentioned on the Bid Form must be stated
on the Bid.

11. QUALITY ASSURANCE

11.1 If the Bidder is already certified, or being certified by any standard organization, this should
be clearly indicated in the Bid and a copy of the Certificate attached to the Bid.

12. RIGHTS OF UNICEF

12.1 UNICEF reserves the right to INVALIDATE any Bid for reasons mentioned above, and,
unless otherwise specified by UNICEF or by the Bidder, to accept any item in the Bid.

12.2 UNICEF reserves the right to INVALIDATE any Bid received from a Bidder who, in the
opinion of UNICEF, is not in a position to perform the contract.

13. AWARD/ADJUDICATION OF BIDS

13.1 The subsequent LTA will be awarded to the Bidder offering a combination of the lowest
acceptable prices and shortest lead time with high technical score, whose goods/services are
commercially, technically and quality acceptable, and whose Bid is in compliance with all
Instructions, Specific Terms and Notes, Special Notes and General Terms and Conditions
contained in the ITB/RFP, provided the Bid is reasonable and it is in the interest of UNICEF to
accept it. Bids will be adjudicated on measurement-payment basis.
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13.2 UNICEF reserves the right to make multiple arrangements for any services where, in the
opinion of UNICEF, the lowest Bidder cannot fully meet the delivery requirements or if it is
deemed to be in UNICEF#s best interest to do so. Any arrangement under this condition will be
made on the basis of the lowest, second lowest and third lowest, etc. bid which meets all the
requirements.

13.3 In case of an award, Bidders who have not previously received Contracts from UNICEF,
may receive an order for a limited quantity until satisfactory performance is established/NOT
APPLICABLE

13.4 The Bidder shall permit UNICEF representatives access to their facilities at any reasonable
time to inspect the premises that will be used for the production, testing and packaging of the
goods, and will provide reasonable assistance to the representatives for such inspection,
including copies of any test results or quality control reports as may be necessary.

14. CATALOGUES / COMPANY PROFILE

14.1 Bidders who have not already done so, are kindly requested to send a copy of their current
company profile.

15. ERROR IN BID

15.1 Bidders are expected to examine all Schedules and all Instructions pertaining to the Bid.
Failure to do so will be at Bidders own risk. In case of errors in the extension price, unit price
shall govern.

16. TAX EXEMPTION

16.1 UNICEF is exempted from all direct taxes. Quoted price should exclude mentioned taxes

(such as Value Added Tax, Nation Building Tax, etc.). All other applicable taxes, duties, levies,
licenses are to be for Supplier's account.

1. PURPOSE OF THE BID, PRICES AND VALIDITY

1.1 UNICEF seeking service provider(s) to provide vehicle maintenance services (Armored
Parts Only).

(a) Provide cost in Afghanis that will remain valid for a period of 90 days after bid closure.
(b) Successful bidder shall maintain unit rates for one year.

(C) Advise as to any discounts applicable for payment within a specified period of time.
1.2 Bids should be valid for 90 days from the closing date of bids

1.3 UNICEF standard payment terms are net 30 days after receipt of the formal invoice,
approved by UNICEF

gifrpe will be computed from the date of receipt of complete payment documentation at UNICEF
ice.
Any other discount must be clearly stated in the bid.
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2. CONTRACTUAL PROVISIONS

2.1 Deliveries shall be made as per instructions given in UNICEFs contract. The project shall be
delivered in UNICEF, Afghanistan.

Bidders shall indicate estimated time for completion of the full scope of works.

The scope of works shall cover completion of the project as indicated in the terms of reference
of this project.

Any possible cost incurrence for properly finished works shall be included in to unit rates.
No claims for supplementary expenditures will be accepted by UNICEF.
Any expenses incurred on such site-visits will not be borne by UNICEF.

2.2 UNICEF will monitor and measure the performance of the successful bidder, in comparison
with similar projects implemented by UNICEF.

It is imperative that bidders shall state realistic average minimum timelines and submit a feasible
strategy for project implementation.

3. SUBCONTRACTING

3.1 In case the contractor intends to subcontract services, the bidder has to clearly state in his
proposal which works or services are concerned. Prior to sub-contracting of services, written
UNICEF consent is mandatory.

4. BIDDER REPRESENTATIONS
4.1 The bidder represents and warrants that:

(a) It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

(b) It has not and shall not enter into any agreement or arrangements that restrains or restricts
UNICEF#s or the ultimate recipient#s rights to use, sell, dispose of or otherwise deal with any
item that may be acquired under any resulting Purchase Order.

5. SUPPLIER REGISTRATION AND EVALUATION

Invitees shall fill the attached supplier profile form and submit it with the technical proposal. You
may find the supplier registration form attached to this request for proposal.

6. WARRANTY

6.1 The Bidder is required to give a 6 months defect liability warranty against any defects. (If
applicable)

7. LIQUIDATED DAMAGES

7.1 Should the contractor fail to complete the works in accordance with the dates stipulated in
the Article 10 of the manual contract, UNICEF shall have the right to deduct from any payment
due to the contractor the amount of one tenth of a percent (0.5%) of the contract price per day
up to a maximum of ten percent (10%) of the contract price. These liquidated damages shall not
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relieve the contractor of his obligations or responsibilities that he may have under the contract.
8. GENERAL TERMS AND CONDITIONS

8.1 The UNICEF General Terms and Conditions attached to this bid shall apply to any resulting
Contract/LTA. In the case of any inconsistencies, the following order of precedence shall prevail:

(a) The contract document,

(b) The UNICEF General Terms and Conditions;

(c) The UNICEF specific Terms and Conditions to the contract.
(d) Annex documents

9. Delivery Date

Delivery Date to be understood as the time the contract work is completed at the location
indicated under Delivery Terms.

10. Legal Status.

The Contractor shall be considered as having the legal status of an independent contractor
vis-a-vis UNICEF. The Contractor#s personnel and sub-contractors shall not be considered in
any respect as being the employees or agents of UNICEF.

11. Contractor#ts Responsibility for Employees

The Contractor shall be responsible for the professional and technical competence of its
employees and will select, for work under this Contract, reliable individuals who will perform
effectively in the implementation of the Contract, respect the local customs and conform to a
high standard of moral and ethical conduct.

The Contractor shall provide and thereafter maintain all appropriate workmen#s compensation
and liability insurance, or its equivalent, with respect to its employees to cover claims for death,
bodily injury or damage to property arising from the execution of this Contract. The Contractor
represents that the liability insurance includes sub-contractors. UNICEF will accept no liability in
this regard.

The Contractor should have and thereafter maintain liability insurance in an adequate amount to
cover third party claims for death or bodily injury, or loss of or damage to property, arising from
or in connection with the provision of work under the Contract or the operation of any vehicles,
boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants,
employees or sub-contractors performing work or services in connection with this Contract.

12. Indemnification

The Contractor shall indemnify, hold and save harmless and defend, at its own expense,
UNICEF, its officials, agents, servants and employees, from and against all suits, claims,
demands and liability of any nature or kind, including their costs and expenses, arising out of the
acts or omissions of the Contractor or its employees or sub-contractors in the performance of
this Contract. This provision shall extend, inter alia, to claims and liability in the nature of
workmen#s compensation, product liability and liability arising out of the use of patented
inventions or devices, copyrighted material or other intellectual property by the Contractor, its
employees, officers, agents, servants or sub-contractors. The obligations under this Article do
not lapse upon termination of this Contract.

13. Insurance and Liabilities to Third Parties

R
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(a) The Contractor shall provide and thereafter maintain insurance
against all risks in respect of its property
and any equipment used for the execution of this Contract.

(b) The Contractor shall provide and thereafter maintain all appropriate
workmen#s compensation and liability insurance, or its equivalent, with respect to its employees
to cover claims for death, bodily injury or damage to property arising from the execution of this
Contract. The Contractor represents that the liability insurance includes sub-contractors.

(c) The Contractor should have and thereafter maintain liability insurance
in an adequate amount to cover third party claims for death or bodily injury, or loss of or damage
to property, arising from or in connection with the provision of work under the Contract or the
operation of any vehicles, boats, airplanes or other equipment owned or leased by the
Contractor or its agents, servants, employees or sub-contractors performing work or services in
connection with this Contract.

(d) Except for the workmen#s compensation insurance, the insurance
policies under this Article shall:

(i) Name UNICEF as additional insured;

(i) Include a waiver of subrogation of the Contractor#s rights to the insurance carrier against
UNICEF,;

(iify Provide that UNICEF shall receive thirty (30) days written notice from the insurers prior to
any cancellation or change of coverage.

(e) The Contractor shall, upon request, provide UNICEF with satisfactory
evidence of the insurance required under this Article.

14, Source of Instructions

The Contractor shall neither seek nor accept instructions from any authority external to UNICEF
in connection with the performance of its services under this Contract. The Contractor shall
refrain from any action which may adversely affect UNICEF or the United Nations and shall fulfill
its commitments with the fullest regard to the interests of UNICEF.

15. Encumbrances/Liens

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any
person to be placed on file or to remain on file in any public office or on file with UNICEF against
any monies due or to become due for any work done or materials furnished under this Contract,
or by reason of any other claim or demand against the Contractor.

16. Title to Equipment

Title to any equipment and supplies which may be furnished by UNICEF shall rest with UNICEF
and any such equipment shall be returned to UNICEF at the conclusion of this Contract or when
no longer needed by the Contractor. Such equipment when returned to UNICEF, shall be in the
same condition as when delivered to the Contractor, subject to normal wear and tear.

17. Copyright, Patents and Other Proprietary Rights

UNICEF shall be entitled to all intellectual property and other proprietary rights including but not
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limited to patents, copyrights and trademarks, with regard to documents and other materials
which bear a direct relation to or are prepared or collected in consequence or in the course of
the execution of this contract. At UNICEF's request, the Contractor shall take all necessary
steps, execute all necessary documents and generally assist in securing such proprietary rights
and transferring them to the UNICEF in compliance with the requirements of the applicable law.

18. Confidential Nature of Documents

(a) All maps, drawings, photographs, mosaics, plans, reports,
recommendations, estimates, documents and all other data compiled by or received by the
Contractor under this Contract shall be the property of UNICEF, shall be treated as confidential
and shall be delivered only to the UN authorized officials on completion of work under this
Contract.

(b) The Contractor may not communicate any time to any other person,
Government or authority external to UNICEF, any information known to it by reason of its
association with UNICEF which has not been made public except with the authorization of the
UNICEF; nor shall the Contractor at any time use such information to private advantage. These
obligations do not lapse upon termination of this Contract with UNICEF.

19. Force Majeure; Other Changes in Conditions

(a) In the event of and as soon as possible after the occurrence of any
cause constituting force majeure, the Contractor shall give notice and full particulars in writing to
UNICEF of such occurrence or change if the Contractor is thereby rendered unable, wholly or in
part, to perform its obligations and meet its responsibilities under this Contract. The Contractor
shall also notify UNICEF of any other changes in conditions or the occurrence of any event
which interferes or threatens to interfere with its performance of the Contract. On receipt of the
notice required under this Article, UNICEF shall take such action as, in its sole discretion, it
considers to be appropriate or necessary in the circumstances, including the granting to the
Contractor of a reasonable extension of time in which to perform its obligations under the
Contract.

(b) If the Contractor is rendered permanently unable, wholly, or in part,

by reason of force majeure to perform its obligations and meet its responsibilities under this
Contract, UNICEF shali have the right to suspend or terminate this Contract on the same terms
and conditions as are provided for in Article 14, #Termination#, except that the period of notice
shall be seven (7) days instead of thirty (30) days.

(c) Force majeure as used in this Article means acts of God, war
(whether declared or not), invasion, revolution, insurrection or other acts of a similar nature or
force.

20. Sub-Contracting

In the event the Contractor requires the services of subcontractors, the Contractor shall obtain
the prior written approval and clearance of UNICEF for all sub-contractors. The approval of
UNICEF of a sub-contractor shall not relieve the Contractor of any of its obligations under this
Cfotr;‘tragt. '{'he terms of any sub-contract shall be subject to and in conformity with the provisions
of this Contract.

21. Officials Not To Benefit

The Contractor warrants that no official of UNICEF or the United Nations has received or will be
offered by the Contractor any direct or indirect benefit arising from this Contract or the award

E

REQUEST FOR PROPOSAL FOR SERVICES Page 12 of 18 LRPS-2017-9131682



- / y
unicef &
=

thereof. The Contractor agrees that breach of this provision is a breach of an essential term of
the Contract.

22. Authority to Modify

No modification or change in this Contract, no waiver of any of its provisions or any additional

contractual relationship of any kind with the Contractor shall be valid and enforceable against

HN:CEE unless provided by an amendment to this Contract signed by the authorized official of
CEF.

23. Replacement of Personnel

UNICEF reserves the right to request the Contractor to replace the assigned personnel if they
are not performing to a level that UNICEF considers satisfactory. After written notification, the
Contractor will provide curriculum vitae of appropriate candidates within three (3) working days
for UNICEF review and approval. The Contractor must replace the unsatisfactory personnel
within seven (7) working days of UNICEF#s selection.

In case one or more key personnel become unavailable, for any reason, for work under the
contract, the Contractor shall (i) notify the project authority at least fourteen (14) days in
advance, and (ii) obtain the project authority#s approval prior to making any substitution of key
personnel. Key personnel are designated as follows:

(a) Personnel identified in the proposal as key individuals (as a minimum, partners, managers,
senior auditors) to be assigned for participation in the performance of the contract.

(b) Personnel whose resumes were submitted with the proposal; and

(c) Individuals who are designated as key personnel by agreement of the Contractor and
UNICEF during negotiations.

In notifying the project authority, the Contractor shall provide an explanation of circumstances
necessitating the proposed replacement(s) and submit justification and qualification of
replacement personnel in sufficient detail to permit evaluation of the impact on the engagement.

Acceptance of a replacement person by the project authority shall not relieve the Contractor
from responsibility for failure to meet the requirements of the contract.

24. Sexual exploitation and protection of children:

Sexual exploitation and protection of children: Service Providers shall ensure that all its
employees and personnel comply with the provisions of ST/SBG/2003/13 entitled #Special
Measures for Protection from Sexual Exploitation and Sexual Abuse# which is available at:
https://oios.un.org/resources/2015/01/ST-SGB-2003-13.pdf  Service Providers shall further
ensure that none of its employees and personnel exposes any intended beneficiary, including
children, to any form of discrimination, abuse or exploitation and that each of the service
providers employees and personnel complies with the provisions of other UNICEF policies
relating to protection of children advised by UNICEF from time to time.#
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified
earlier 1 this solicitation document. Detailed submission
guidance at paragraphs 1.7, 1.8 and/or 1.9 should then
e followed accordingly.

1.2 The Bid Form/Request for Proposal for Services
Form must be signed, and submitted together with the
Proposal. The Bid Form/Request for Proposal for
Services Form should be signed by the duly authorized
representative of the submitting company.

1.3 Proposals must be clearly marked with the RFP(S)
rﬁumbegl and the name of the company submitting the
roposal.

1.4 Proposers should note that PrczFosals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email
address or fax number; o

b; received after the stipulated closing time and date;

% Fp(ga;ﬂure to quote in the currency(ies) stated in the
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in  this
RFPg), paym/% particular attention to its schedules/Terms
of Refererice/Statement of Work and its evaluation
criteria. It is important to note that UNICEF actively
welcomes innovative dproposals and original solutions to
the stated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL.

1.6  Price Proposal:  The Price Proposal should be
prepared in accordance with the-requirements contained in
the schedules/Terms of Reference/Statement of Work for
this RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.7.2 The Proposal must be sent for the attention of
unit/team and address as specified in this REFP/RFPS.
Proposals not sent in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:

Name of company

RFII’\&S}% NO.

NA OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S) number -
technical proposal

* Inner sealed envelope - Price Proposal (1 original and
2 copies): Name of company, RFP(S) number - price
proposal

No price information should be provided in the Technical
Proposal.
Proposals received in any other manner will be

invalidated.

1.7.4 In case of any discrepancy between an original and
a copy, the original’ will prevail.

1.7.5 An delaﬁs encountered in the mail delivery will be
at the risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
in this RFP(S) Document. Proposers should note that
Proposals received at any other fax number will be
invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.9.2 All e-mailed Proposals must be submitted to the
ONLY ACCEPTABLE E-MAIL ADDRESS as specified
in this solicitation document. No other recipient should be
"Cc" or "Bec" in the e-mail submission. Proposals not
sent in this manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be
submitted as email attachments. The Technical Proposal
and Price Proposal must be sent as separate attachments
and clearly indicated as such in the file name (e.g.
Company ABC Technical Proposal, Company ABC Price
Proposaﬁ. Email links (e.g. to documents to be
downloaded from cloud based folders) are not acceptable
unless  otherwise  specifically  requested. =~ Proposals
submitted as a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closinF time
and date will be kept unopened. UNICEF will open
Proposals when the specified time has arrived and no
Proposal received thereafter will be considered.

2.2 UNICEF will accept no responsibility for the
premature opening of a Proposal which is not properly
addressed or identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend
the public Proposal ogemng at the time, date and location
specified in the RFP(S) documents.

3. UNGM REGISTRATION

REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2017-9131682
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3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordlnélg, all proposers are
encouraged to become a UNICEE vendor by creating a
vendor profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a dpl}b_lic
notification of the outcome on an RFP(S) advisin
prodxéct/servwe, awarded supplier and total value o
award.

REQUEST FOR PROPOSAL FOR SERVICES Page 15 of 18
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~= - GENERAL TERMS

ACKNOWLEDGMENT COPY

Signing and rewurning the acknowledgment copy of a contract issued by UNICEF or beginning work
uhder that contract shall constitte acceptance of a binding agreement between UNICEF and the

Contractor.

2 DELIVERY DATE

Delivery Date to be understood as the time the contract work is completed at the location indicated
upder Delivery Terms.

3 PAYMENT TERMS

) UNICEF shall, unless otherwise specified in the contract, make payment within 30 days of
ceipt of the Contractor’s invoice which is issued only upon UNICEF's acceptance of the work
pecified in the contract.

® Payment against the invoice referred to above will reflect any discount shown under the

PRy terms provided pay is made within the period shown in the payment terms of the
cpntract.

<) The prices shown in the contract cannot be increased except by express written agreement
by UNICEF,

4. LIMITATION OF EXPENDITURE

No increase in the total liability to UNICEF or in the pricc of the work resulting from design
changes, modifications, or interp of the of work will be authorized or paid to the
chntractor unless such changes have been approved by the contracting authority through an amendment
tp this contract prior to incorporation in the work.

noao o o
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Q.

q.

3 TAX EXEMPTION

Yection 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter

ja, that the UN, including its subsidiary organs, is exempt from all direct taxes and is exempt from
hstoms duties in respect of articles imported or exported for its official use. Accordingly, the
endor authorizes UNICEF to deduct from the Vendor's invoice any amount representing such taxes
r dutics charged by the Vendor to UNICEF. Payment of such corrected invoice amoumt shall
onstitute full payment by UNICEF. In the event any taxing authority refuses to recognize the UN
xemption from such taxes, the Vendor shall immediately consult with UNICEF to determine a
nutually acceptable procedure.

\ccordingly, the Contractor authorizes UNICEF to deduct from the Contractor’s invoice any amount

representing such taxes, duties, or charges, unless the Contractor has consulted with UNICEF before

he payment thereof and UNICEF has, in each instance, specifically authorized the Contractor to pay
uch taxes, duties or charges under protest. In that event, the Contractor shall provide UNICEF with
titten evidence that payment of such taxes, duties or charges has been made and appropriately

duthorized.

LEGAL STATUS.

he Contractor shall be considered as having the legal status of an independent contractor vis-a-vis
NICEF. The Contractor's personnel and sub-contractors shall not be considered in any respect as
cing the employees or agents of UNICEF.

CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES

hninal

and

[he Contractor shalt be responsible for the professional p of its employees
ind will select, for work under this Contract, reliable individuals who will perform effectively in the
mplementation of the Contract, respect the local customs and conform to a high standard of moral
ind ethical conduct,

INDEMNIFICATION
Ihe Contractor shall indemnify, hold and save harmless and defend, at its own expense, UNICEF, its

Mficials, agents, servants and employees, from and against all suits, claims, demands and liability of
iny nature or kind, including their costs and expenses, arising out of the acts or omissions of the

AND CONDITIONS

Contractor or its employees or sub-contractors in the performance of this Contract. This provision
shall extend, inter alia, to claims and liability in the namre of workmen's compensation, product
liability and liability arising out of the use of patented inventions or devices, copyrighted material or
other intellectual property by the Contractor, its employees, officers, agents, servants or
sub-contractors. The obligations under this Article do not lapse upon termination of this Contract.

9. INSURANCE AND LIABILITIES TO THIRD PARTIES

(a) The Contractor shall provide and thereafter maintain insurance against afl risks in respect
of its property and any equipment used for the execution of this Contract.

®) The Contractor shall provide and thereafter maintain all appropriate workmen's
compensation and liability insurance, or its equivalent, with respect to its employees to cover claims
for death, bodily injury or damage to property arising from the exccution of this Contract. The
Contractor represents that the liability insurance includes sub-contractors.

©) The Contractor shall also provide and thereafter maintain liability insurance in an adequate
amount to cover third party claims for death or bodily injury, or loss of or damage to property,
arising from or in connection with the provision of work under this Contract or the operation of any
vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents,
servants, employees or sub-contractors performing work or services in connection with this Contract.

@) Except for the workmen's compensation insurance, the insurance policies under this Article
shall:

3] name UNICEF as additional insured;

(ii) include a waiver of subrogation of the Contractor's rights to the insurance

carrier against UNICEF;

(iii) provide that UNICEF shall receive thirty (30) days written notice from the
insurers prior to any cancellation or change of coverage.

@iv) The Contractor shall, upon request, provide UNICEF with satisfactory evidence
of the insurance required under this Article.

10 SOURCE OF INSTRUCTIONS

The Contractor shall neither seek nor accept instructions from any authority external to UNICEF in
connection with the performance of jts services under this Contract. The Contractor shall refrain
from any action which may adversely affect UNICEF or the United Nations and shall fulfil its
commitments with the fullest regard to the interests of UNICEF.

11. ENCUMBRANCES/LIENS

The Contractor shall not cause or permit any lien, or other ance by any person 10
be placed on file or to remain on file in any public office or on file with UNICEF against any
monies duc or to become due for any work done or materials furnished under this Contract, or by
Teason of any other claim or demand against the Contractor.

12, TITLE TO EQUIPMENT

Title to any equipment and supplies which may be furnished by UNICEF shall rest with UNICEF
and any such equipment shall be retumned to UNICEF at the conclusion of this Contract or when no
fonger needed by the Contractor. Such equipment when retumed to UNICEF shall be in the same
condition as when delivered to the Contractor, subject to normal wear and tear.

13, COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS

UNICEF shall be entitled to all intellectual property and other proprietary rights including but not
limited to patents, copyrights and trademarks, with regard to documents and other materials which
bear a direct relation to or are prepared or collected in consequence or in the course of the execution

of this contract. At UNICEF's request, the Contractor shall take all necessary steps, execute all

y d and g lly assist in securing such proprietary rights and transferring them to
the UNICEF in with the requi of the applicable law.
14, CONFIDENTIAL NATURE OF DOCUMENTS
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GENERAL TERMS AND CONDITIONS

(a) Al maps, drawings, photographs, mosaics, plans, reports, recommendations, estimates,
documents and all other data compiled by or reccived by the Contractor under this Contract shall be
the property of UNICEF, shall be treated as confidential and shall be delivered only to the UN
authorized officials on completion of work under this Contract.

® The Contractor may not communicate any time {o any other person, Government or
authority external to UNICEF, any information known to it by reason of its association with UNICEF
which has not been made public except with the authorization of the UNICEF; nor shall the
Contractor at any time use such information to private These do not lapse
upon termination of this Contract with UNICEF.

&

15, FORCE MAIJEURE; OTHER CHANGES IN CONDITIONS

(a) In the event of and as soon as possible after the occurrence of any cause constituting force
majeure, the Contractor shall give notice and full particulars in writing to UNICEF of such
occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform its
obligations and meet its responsibilities under this Contract, The Contractor shall also notify
UNICEF of any other changes in conditions or the occurrence of any event which interferes or
threaicns to interfere with its performance of the Contract. On receipt of the notice required under
this Article, UNICEF shall take such action as, in its sole discretion, it considers to be appropriate
or y in the luding the granting to the Contractor of a reasonable extension
of time in which to perform its obligations under the Contract.

()] If the Contractor is rendered permancntly unable, wholly, or in part, by reason of force
majeure to perform its obligations and meet its responsibilities under this Contract, UNICEF shall
have the right to suspend or terminate this Contract on the same terms and conditions as are provided
for in Article 16, 'Termination”, except that the period of notice shall be seven (7) days instead of
thirty (30) days.

{c) Force majeure as used in this Article means acts of God, war (whether declared or not),
invasion, revolution, insurrection or other acts of a similar nature or force.

16. TERMINATION

If the Contractor fails to deliver any or all of the deliverables within the time period(s) specified in
the contract, or fails 1o perform any of the terms, conditions, or obligations of the contract, or
should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the
contractor make an assignment for the benefit of its creditors, or should a Recciver be appointed on
account of the insolvency of the contractor, UNICEF may, without prejudice to any other right or
remedy it may have under the terms of these conditions, terminate the Contract, forthwith, in whole
or in part, upon thirty (30) days notice to the Contractor,

UNICEF reserves the right to terminate without cause this Contract at any time upon thirty (30) days
prior written notice to the Contractor, in which case UNICEF shall reimburse the Contractor for all
reasonable costs incurred by the Contractor prior to receipt of the notice of termination.

In the event of any termination no payment shall be duc from UNICEF to the Contractor except for
work and services satisfactorily performed in conformity with the express terms of this contract,

Upon the giving of such notice, the Contractor shall have no claim for any further payment, but shall
remain liable to UNICEF for rcasonable loss or damage which may be suffered by UNICEF for
reason of the default, The Contractor shall not be liable for any loss or damage if the failure to
perform the contract arises out of force majeure.

Upon termination of the contract, UNICEF may require the contractor to deliver any finished work
which has not been delivered and accepted, prior to such tcrmination and any materials or
work-in-process related specifically to this contract. Subject to the deduction of any claim UNICEF
may have arising out of this contract or termination, UNICEF will pay the value of all such finished
work delivered and accepted by UNICEF.

The initiation of arbitral proccedings in accordance with Aricle 22 'Seutlement of Disputes’ below
shall not be deemed a termination of this Contract.
17. SUB-CONTRACTING

In the event the Contractor requires the services of subcontractors, the Contractor shall obtain the

Page

prior written approval and clearance of UNICEF for all sub-contractors. The approval of UNICEF
of a sub-contractor shall not relieve the Contractor of any of its obligations under this Contract. The
terms of any sub-contract shall be subject to and in conformity with the provisions of this Contract.
18, ASSIGNMENT AND INSOLVENCY

a. The Contractor shall not, except after obtaining the written consemt of UNICEF, assign,

transfer, pledge or make other dispositions of the Contract, or any part thereof, of the Contractor's
rights or obligations under the Contract.

b. Should the Contractor become insolvent or should control of the Contractor change by
virtue of insolvency, UNICEF may, without prejudice to any other rights or remedics, terminate the
Contract by giving the Contractor written notice of termination.

19, USE OF UNITED NATIONS AND UNICEF NAME AND EMBLEM

The Contractor shall not use the name, emblem or official seal of the United Nations or UNICEF or
any abbreviation of these names for any purpose.

20, OFFICIALS NOT TO BENEFIT

The Contractor warrants that no official of UNICEF or the United Nations has received or will be
offered by the Contractor any direct or indirect benefit arising from this Contract or the award

thercof. The Contractor agrees that breach of this provision is a breach of an essential term of the
Contract,
21, PROHIBITION ON ADVERTISING

The Contractor shall not advertise or otherwisc make public that the Vendor is furnishing goods or
services to UNICEF without specific permission of UNICEF,

22, SETTLEMENT OF DISPUTES

Amicable Settlement

The Parties shall use their best efforts to scttle amicably any dispute, controversy or claim arising out
of, or relating to this Contract or the breach, iermination or invalidity thereof, Where the partics
wish to seek such an amicable scttlement through conciliation, the conciliation shall (ake place in
accordance with the UNCITRAL Conciliation Rules then obtaining, or according to such other
procedure as may be agreed between the parties.

Arbitration

Any dispute, controversy or claim between the Parties arising out of this Contract or the breach,
termination or invalidity thercof, unless settled bly under the preceding paragraph of this Article
within sixty (60) days after receipt by one Party or the other Party's request for such amicable
settlement, shall be referred by cither Party to arbitration in accordance with the UNCITRAL
Arbitration Rules then obtaining. The arbitral tribunal shall have no authority to award punitive
damages. In addition, the arbitral tribunal shall have no authority to award interest in excess of six
percent (6%) and any such interest shall be simple interest only. The Parties shall be bound by any
arbitration award rendered as a result of such arbitration as the final adjudication of any such
controversy, claim or dispute.

23, PRIVILEGES AND IMMUNITIES

The privileges and immunities of the UN, including its subsidiary organs, are not waived.

24, CHILD LABOUR

UNICEF fully subscribes to the Convention on the Rights of the Child and draws the attention of
potential suppliers to Article 32 of the Convention which inter alia requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child’s
education, or to be harmful to the child's health or physical, mental, spiritual, moral or social
development.

25, ANTI-PERSONNEL MINES
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GENERAL TERMS AND CONDITIONS

o

NICEF supports an international ban on the manufacture of anti-personnel mines.  Anti-personnel
nfines have killed and maimed thousands of people, of whom a large proportion are children and
omen.  Anti-personnel mines present a serious obstacle to the return of populations displaced from
teir residences by fighting around their villages and homes. UNICEF has, therefore, decided not to

plirchase products from panies that sell or anti-personnel mines or their components.
25. AUTHORITY TO MODIFY

No modification or change in this Contract, no waiver of any of its provisions or any additional
chntractual relationship of any kind with the Contractor shall be valid and enforceable against
UNICEF unless provided by an amendment to this Contract signed by the authorized official of
UNICEF.

2. REPLACEMENT OF PERSONNEL

UNICEF reserves the right to request the Contractor to replace the assigned personnel if they are not
performing to a level that UNICEF considers satisfactory. After written notification, the Contractor
Will provide curriculum vitae of appropriate candidates within three (3) working days for UNICEF
review and approval. The Contractor must replace the unsatisfactory personnel within seven (7)
working days of UNICEF's selection.

If one or more key personnel become unavailable, for any reason, for work under the contract, the
Gontractor shall (i) notify the project authority at least fourteen (i4) days in advance, and (ii) obtain
the project authority’s approval prior to making any substitution of key personnel. Key personnel are
designated as follows:

(R) Personnel identified in the proposal as key individuals (as a minimum, partners, managers, senior
duditors) to be assigned for participation in the performance of the contract.

b) Personnel whose resumes were submitted with the proposal; and

t) Individuals who are designated as key personnel by agreement of the Contractor and UNICEF
during negotiations.

In notifying the project authority, the Contractor shall provide an
itating the proposed repl and submit justification and fi of repk

personnel in sufficient detail to permit evaluation of the impact on the engagement.

ion of

P of a repl person by the project authority shall not relieve the Contractor from
tesponsibility for failure to meet the requirements of the contract.
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ANNEX 1 (EVALUATION CRITERIA AND FINANCIAL OFFER FORM/COST SCHEDULE)

Requesters should submit comprehensive and clear criteria for how they will evaluate the institutions. You can use the structure
below as a guideline but need to indicate any critical skills or knowledge that you would need your contractor to have, under points
to consider.

TECHNICAL CRITERIA POINTS TO CONSIDER MAX
POINTS
Company profile. * Valid business registration certificate with Government of Afghanistan | 5
e Valid documents of registration with Toyota (AVs Companies) 5
Experience e  Minimum 5 years of progressive operational experience with United 15

Nation or other international Humanitarian organization and /or
leading commercial companies. Provide proof of work.

e Three contactable Client references 10
¢  Number of vehicles services in last 2 years. S
e  Guarantee of genuineness of parts 5
e  Sourcing methodology of parts. 5
e Dedicated customer service manager who should be abletoread and | 5
write in English (please provide CV)
e Number of workshops in Kabul and Afghanistan.
5
TOTAL SCORE 60

Price Proposal

Proposal (s) scoring 70 % (i.e. 42 out of 60) or more following Proposal Evaluation will be listed and
included for review of Analysis and Evaluation on The Financial Offer.

The other 40 will be allocated for financial evaluation and review.

The total amount of points allocated for the price component is [40]. The maximum number of points
will be allotted to the lowest price proposal that is opened and compared among those invited
firms/institutions which obtain the threshold points in the evaluation of the technical component. All
other price proposals will receive points in inverse proportion to the lowest price; e.g.:

Max. score for price proposal (e.g 40) * Price of lowest priced proposal

Score for “Price proposal X" =
"Price of proposal X"

Total Technical and Price 100 Points



Genuine Spare Parts List for TOYOTA AV vehicles

Sn Description Unit LC 200 Series | LC 100 Series { LCHT 70/75 Series
- Afghanis Afghanis Afghanis
1 | Tire Each
Change of Run flat ties of armored
2 | vehicle Each
Windshield Glass (Armored) AGP
3 | or equivalent standard Each
Front Door Glass (Armored) AGP
4 | or equivalent standard _ Each
Rear Door Glass (Armored) AGP or
equivalent standard Each
5 | Front coil spring (Armored) Each
6 | Rear coil spring (Armored) Each
7 | Front Shock absorber Each
8 | Rear Shock absorber Each
9 | Labor charges

* please do not use any other format and currency except Afghanis.




